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IN THESE TIMES 


These are times of stress and strain. We are living 
ina most abnormal period. Disturbances and difficulties 
of almost every nature confront both companies and 
agents — unusual situations and problems must be met 
and solved almost daily. 


In times like these it is comforting to agents of 
the Great American to know they have behind them an 
organization capable of properly meeting every contin- 
gency, for the Great American is never a “fair weather” 
company. It is as solidly back of its agents and their 
clients during these days of stress and strain as it will 
be when business will have righted itself again. A tie- 
up with the Great American assures an agent uniform 
service and support, not merely in fair weather but also 
during the days of adversity. 
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Deel aration of 
Andependences~ 


DW he three basic principles on which the permanent existence 
of an Insurance Company is justified are: 
Cit. m= ‘ 
Hirst ~ Che unquestioned Financial protection of its policy 
holders and equitable treatment of its claimants. 


 Serond ~ Wholehearted co-operation with its agents and 
brokers who produce the business. 


Chir A management of the affairs of the Company that 
will assure a fair return on the capital invested by stockholders 
whieh capital made the Company possible. 


“Che management of the new and greater “Independence” 
has acteepted these principles in total — 
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, $n addition we pledge to our competitors and to the entire 
—— ta ty cooperation in the stabilization of the 
usiness of Insurance through continued adherence to the high- 


est standards of business rondutt. 
Cn the Bureaus and ‘Alssoriations that are constituted to 
study the problems of Gasualty and-Surety business and to 
better relations with supervising officials and the public, we 
pled ¢ our moral~ and if in our opinion _the rause aman it~ 
our Financial support~ however “Independence will be more thana 


name in the conduct of our business. St mill be a policy. 


| 





Independence Indemnity Company. 
Independence Sguare Pht label~hera, fia. 
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FIRE PREVENTION BEGINS AT HOME ! 
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Committeemen of 
Agents Selected 


Makeup of Executive and Con- 
ference Groups for Succeeding 
Year Is Announced 


APPOINTMENTS ACCEPTED 


Wide Range of Territory and Cities of 
Various Sizes Covered by 
New Work Bodies 


NEW YORK, Oct. 5.—Complete 
membership upon the executive and 
conference committees of fire, casualty 
and surety divisions of the business for 
the new year is announced by the Na- 
tional Association of Insurance Agents. 
All persons selected have indicated their 
willingness to serve. 

In addition to Chairman A. I. Wolff 
of Chicago and President C. L. Gandy 
of Birmingham, ex-officio member, the 
executive committee is composed of K. 
H. Bair, Greensburg, Pa.; W. B. Cal- 
houn, Milwaukee; Percy H. Goodwin, 
San Diego; Frederick Hickman, At- 
lantic City; T. S. Ridge, Jr., Kansas 
City; M. G. Smith, Baton Rouge, and 
S. O. Smith, Gainesville, Ga. 

Makeup of Fire Committee 


Associated with Chairman Goodwin 
on the fire conference committee are 
W. B. Calhoun, Milwaukee; G. F. Kern, 
New York City; C. F. Liscomb, Duluth; 
H. E. McKelvey, Pittsburgh; C. C. 
Mitchener, Marianna, Ark.; H. B. Nel- 
son, Jersey City; Wade Patton, Hutch- 
inson, Kan.; G. M. Seay, Dallas, and 
J. W. Stickney, Indianapolis. 

The casualty conference committee 
members are G. W. Carter, Detroit, 
chairman; Eugene Battles, Los Angeles; 
FE. J. Cole, Fall River; Albert Dodge, 
Buffalo; P. H. Goodwin, San Diego; 
W. C. North, Bridgeport, Conn., and 
C. B. White, Seattle. 

Under the guidance of T. C. Moffatt, 
Newark, as chairman, the committee as- 
signed to confer with surety companies 
embraces P. H. Goodwin, San Diego; 
J. E. Hassinger, New Orleans; A. 
Smith, New York City, and R. 
Troxell, Springfield, Ill. 


W. 


New Executive Committeemen 


The new members 
committee are Messrs. Bair and Smith, 
the former recently president of the 
Pennsylvania association and the latter 
past president of the Georgia associa- 
tion and national councillor from his 
state. They replace Messrs. Carter and 
Seay, both of whom hold membership 
on other important committees. 

Mr. Cole, who has served for the past 
two years as chairman of the finance 
committee, which is tantamount to 
membership on the executive committee, 
will continue in that post. Of the other 
members of the executive committee 
Mr. Calhoun, as the immediate past 

(CONTINUED ON PAGE 14) 


of the executive 





Falls Advocates Carriers 
Form Own Finance Company 


TELLS MECHANICS OF PLAN 


Vice-President of American of Newark 
Addresses Suburban New York 
Field Club on Live Topic 


NEW YORK, Oct. 5—The question 
of financing premiums is a timely and 
very little understood subject, L. E. 
Falls, vice-president American of New- 
ark, who is chairman of a voluntary 
committee of company officials told the 
Suburban New York Field Club at its 
meeting in Brooklyn Oct. 3. Premium 
financing has many different aspects and 
under the present circumstances, he said, 
it is hard to estimate the ultimate out- 
come of the various methods used. 

“There has always been some financ- 
ing of premiums,” Mr. Falls declared. 
Formerly this has been in the form of 
borrowing from banks at the usual rate 
of interest. The source of an assured’s 
money is no concern of the agent. The 
latter is charged with the collection of 
premiums and it is to his interest in 
securing his commission to point out a 
method whereby the assured may pro- 
cure money. That is the extent of the 
agent’s concern. 


System Used and Abused 


Insurance companies have allowed 
certain periods of time for collections, 
where, as a matter of fact, a premium 
is due upon the issuance of the policy. 
It is an agent’s inherent right under the 
American agency system to extend 
credit to the assured. “This system is 
used and abused,” said Mr. Falls. There 
are agents who do not forward collec- 
tions to the companies. Any premium 
is a trust fund and the control of such 
by the agent depends on the man him- 
self. There are two remedies for over- 
due balances. The first, the automatic 
cancellation clause, is, according to Mr. 
Falls, the “lazy way.” The second is 
the financing of premiums. 

Mr. Falls gave a concise explanation 
of the mechanics of this plan. The as- 
sured signs a series of notes, makes a 
down payment and is allowed from eight 
to 20 months to pay the balance. The 
rate of interest runs from 12 to 36 per- 
cent on the actual money used. The 
assured assigns to the finance company 
those certain rights granted him under 
his policy and the insurance company 
must accept such assignment. A notice 
is sent by the finance company to the 
insurance company of such a transfer 
of rights and acknowledgment of this 
notice is demanded by some of the 
finance companies, since proof of their 
interest must be given in case of loss 
or payment by the insurance company. 

Not Unmixed Blessing 


Finance companies, as they now exist, 
in Mr. Fall’s opinion, are not an un- 
mixed blessing. Because of them, Amer- 
icans have already pledged their future 
earnings. 
they demand, the cost of indemnity is 
increased and the insurance business is 
blamed for this. There is one finance 


Stockton Rush Marine Head 
of North America in West 


SUCCEEDS C. HEATH BANNARD 
Manager of Pittsburgh Service Office 


Becomes Assistant Manager in 
Western Department 


Stockton Rush has been appointed 
assistant manager in the western de- 
partment of the North America in 


charge of marine activities, according 
to announcement of Western Manager 
C. R. Tuttle. He succeeds Associate 
Manager C. Heath Bannard, Jr., who 
was marine manager in the west, until 
all of the North America operations in 
that territory were combined under Mr. 
Tuttle. 

Mr. Rush for the last year has been 
manager of the North America’s service 
office at Pittsburgh. Before that he was 
in charge of the company’s Philadelphia 
service office for three years and prior 
to that he was assistant manager in Bal- 
timore. His first insurance experience 
was in New York with the North Amer- 
ica, where he was assigned after having 
attended Princeton University. 

Norman Brayley, who has been assist- 
ant manager for marine in the western 
department at Chicago, succeeds Mr. 
Rush at Pittsburgh. Mr. Brayley has 
been particularly active in ocean marine 
activities. 

R. V. Robinson, associate manager 
at Chicago, continues with that title in 
charge of lake marine and losses. H. A. 
Melville also continues in the marine 
department in Chicago. 

Mr. Rush is a young man who has 
already demonstrated executive ability 
and resourcefulness. He has the confi- 
dence and backing of the high executive 
officers of the North America’s marine 
department. He is now in Chicago 
home hunting and expects to take his 
family there soon. 


Former Commissioner Dead 


Burton Mansfield, former Connecticut 
insurance commissioner, president of the 
Connecticut Savings bank of New 
Haven, and a director of the Pilot Rein- 
surance, died Tuesday in New Haven. 
Mr. Mansfield was born in Hamden, 
Conn., in 1856 and was graduated from 


the Sheffield Scientific School of Yale 
and the Yale Law School. He served 
as insurance commissioner in 1895-97 


and 1911-1923, acting as president of the 
National Convention of Insurance Com- 
missioners for the year 1915-16. 








3ecause of the rate of interest | 


company, according to Mr. Falls, which | 


runs its business on simple bank interest 
(CONTINUED ON PAGE 44) 


Special Insert Covers 
Michigan Agents Meet 


A complete report of the Michi- 
gan Association of Insurance 
Agents’ annual meeting at Flint is 
given in a special insert starting 
on page 27 of this issue. Howard 
J. Burridge of The National 
Underwriter gives an interesting 
resume of the session. 














W. I. B. Is In Busy 
Session in East 


Takes Action on Many Recom- 
mendations of Subscribers 
Actuarial Committee 


FRED D. SILBER IS HEARD 


General Counsel of Bureau Outlines 
Missouri Rate Situation and Cook 
County Tax Muddle 


By G. A. WATSON 
BRIARCLIFF, N. Y., Oct. 5.—Un- 
qualified approval of the recommenda- 
tions contained the of the 
of the* Western In- 
surance Bureau and submitted by Chair- 
man H. A. Clark, was given at the ini- 


in report 


board directors of 


tial session of the organization yesterday, 
that 
which 


determination of a date 
of forms re- 
spectively for fire, tornado and combined 


save only 


upon use standard 
forms of coverage was postponed until 
the late that 


action as to the adoption of a supple- 


gathering today and 


mental contract embracing various haz- 
ards under a single form was postponed 
until a later date in order to allow ad- 
ditional time for its consideration. 
With respect to other features of the 
report dealing with changes in forms 
and rates, the bureau followed the ex- 
ample of the Western Underwriters As- 
sociation in giving assent. Appreciating 
the usefulness to special agents of the 
recently completed alphabetical commis- 
sion schedule, it was agreed to furnish 


a copy of the publication to all field 
men of member companies. The well 
received address of President Ralph 


Rawlings, which appears elsewhere, was 
referred to a committee, of which O. J. 
Prior, president of the Standard of New 
Jersey, is chairman, with S. F. Weiser, 
secretary Dubuque F. & M., and W. E. 
W ollaeger, president Concordia, as asso- 
ciate members. 


Reports Are Heard 


Reports similar to those previously 
submitted by like committees at the re- 
cent meeting of the W. U. A. were of- 
fered by F. S. Danforth, chairman of 
the committee on uniform forms, and 
by F. H. Hawley, chairman committee 
on publicity and education. For the 
field club committee Chairman R. S 
Danforth noted that two regional meet- 
ings had been held during the past sum- 
mer, one at Excelsior Springs, Mo., and 
the other at Lake Wawasee, Ind. These 
gatherings, he held, had been distinctly 
helpful and continuance of the program 
was urged 

The status of the Missouri rate situa- 
tion and the muddle into which the 
Cook county tax affair is likely to de- 
velop was outlined by F. D. Silber, gen- 
eral counsel of the bureau. He also 
spoke earnestly regarding the bill of 
Senator Norris of Nebraska, now before 

(CONTINUED ON PAGE 14) 
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Marine Ruling of - 
VanSchaick Made 


New York Superintendent Sets 
Line of Demarcation on Long 
Discussed Question 


TRANSPORTATION FACTOR 





No Attempt Made to Include or De- 


fine All Powers Exercised 


Under Statute 


NEW YORK, Oct. 5.—Superintend- 
ent Van Schaick has finally issued his 
long awaited ruling as to the power of 
marine companies to grant certain 
classes of coverage, called forth by the 
challenge of both fire and casualty com- 
panies, which maintained that their 
jurisdictions were being seriously in- 
fringed upon. 

The ruling, a practical interpretation 
of section 150 of the insurance law, 


“does not include or attempt to define 
all of the powers which may be exer- 
cised under the statute, but is intended 
rather to clarify the meaning and appli- 
cation of the law concerning which there 
has been considerable misapprehension 
hitherto,” Mr. Van Schaick stipulated. 


Permits 30-Day Cover 


Briefly, he holds the marine com- 
panies “are permitted to insure mer- 
chandise for not more than 30 days 


after arrival at the consignee’s premises 
in the case of goods on consignment, 
and for a like period at premises not 
under control of the assured where mer- 
chandise is shipped not under consign- 
ment.”’ Fine arts floaters may be writ- 
ten, though the ruling describes the 
character of articles that may be so con- 
sidered. 

With respect to personal property 
floaters, marine companies are prohib- 
ited from extending these to include 
hazards in the permanent residence of 
the assured. 


Field Free from Regulation 


Under the state laws, the superintend- 
ent observes, “the classes of coverage 
which have been interpreted as proper 
for marine companies are in a field free 
from regulation as to rates and forms 
of coverage.” He strongly urges that 
where the writing of such risk places 
marine companies in direct competition 
with other classes of carriers the in- 
demnity “will not be afforded at un- 
sound premium rates which depart from 
the standards established by the recog- 
nized rating organizations.” 

Compliments Officials 


Company officials who conferred with 
the department and whose cooperation 
enabled preparation of the ruling, Mr. 
Van Schaick said, “indicated a disposi- 
tion to place in country-wide effect its 
essential features, in so far as might be 
possible.” 

The ruling follows agitation upon the 
general subject that began several years 
ago, when first fire and then casualty 
companies complained of encroachment 
on their preserves by marine offices. 

The detailed ruling is: 


PERMISSIBLE COVERS AND 
CONDITIONS 
A. Imports 
i. Imports on consignment may be 
covered wherever the property may be 
and without restriction as to time, pro- 
vided the coverage of the issuing com- 
panies includes hazards of transporta- 


tion. A shipment “on consignment” shall 
mean property consigned and instrusted 


to a factor or agent to be held in his 





care, or under his control for sale for 
account of another or for exhibit or 











Two New National Association 
Executive Committee Members 




















KENNETH H. 
Greensburg, 


BAIR 
Pa, 


trial or approval or auction, and if not 
disposed of, to be returned. 


2. Imports not on consignment in such 


places of storage as are usually em- 
ployed by importers, provided the cov- 
erage of the issuing companies includes 


hazards of transportation. Such policies 
may include the same coverage in 
respect to property purchased on C, I, F. 


also 





SIDNEY O. SMITH 
Gainesville, Ga, 


terms or “spot” purchases for inclusion 
with or in substitution for bona fide im- 
portations, 


An import, as a proper subject of ma- 


rine or transportation insurance, shall 
be deemed to maintain its character as 
such so long as the property remains 


segregated in the original form or pack- 
(CONTINUED ON PAGE 14) 
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Stockton Rush is appointed assistant 
manager in the western department of 
the North America in charge of marine, 
succeeding C. Heath Bannard, Jr. 

Page 3 
Insurance 
meeting at 


Bureau holds its 
Briarcliff, N. Y. 
Page 3 


Western 
semi-annual 


* * 
Personnel of executive 
ualty and surety conference committees 
of National Association of Insurance 
Agents is announced. Page 3 
* 
L. EK. Falls, American 
dresses Suburban New 
on premium financing. 
Superintendent Van Schaieck of New 
York i long awaited ruling as to 
power of marine companies to write cer- 
tain classes of coverage. Page 4 
* * * 


and fire, cas- 


of Newark, ad- 
York Field Club 
Page 3 


Issues 


H. A. Clark, in reporting to the West- 
ern Insurance Bureau in annual meeting 


as chairman of its board of directors, 
gives a resume of changes recommended 
by the subscribers actuarial committee, 
to which the W. B. directors have 


assented, Page 4 


7 * * 

Harry Harrison, Worcester, Mass., 
elected president of National Association 
of Mutual Insurance Companies at its 
annual meeting at Columbus, O, Page 6 

: &-s 

W. H. Bennett, in talk before Insur- 
ance Advertising Conference, urges ad- 
vertising men and agents to join in co- 
operative national advertising campaign 
to emphasize the virtues of stock insur- 
ance and to promote safety activities. 
Page 42 


* * 
Perey Bughee, associate manager of 
the National Fire Protection Association, 


explains some of its activities before the 
Insurance Advertising Conference. 
Page 10 
* *K * 

Ray ©. Dreher, advertising manager 
of the Boston and Old Colony, in speaking 
before the Insurance Advertising Con- 
ference, stressed the importance = of 
keeping customers satisfied by intelli- 
gent service. Page 10 

* * < 

A. Henne is appointed chairman of 

the committee on over-organization of 

the Western Underwriters Association, 

whose report, especially as it affects the 

automobile business, is expected to be 

one of the most important in years, 
Page 5 


EK. 





Ralph Rawlings, in presidential ad- 
dress before the Western Insurance Bu- 
reau, Says commission reduction should 
be proposed only after a serious con- 
sideration. Page 5 

* * 
Home of New York 

Magill and Paul A, 
and associate manager 


The 
Charles I, 
manager 
Francisco. 


appoints 
Normand 
at San 
Page 8 
* * 
Withe, Aetna Casualty, elected 
of Insurance Advertising Con- 
annual meeting in New York. 
Page 5 


Ss. F. 
president 
ference at 


* x 
Plans are being made for the annual 


meetings of the Illinois Association of 
Insurance Agents at Quincy. Page 18 
* * * 


Rocky Mountain 
met this week i 


advisory committee 
in Colorado Springs. 
Page 35 

* * 

G. D. Newton of Hartford, supervisor 
of the news bureau of the Travelers, 
spoke before a joint of the Na- 
tional Safety Congress and the eastern 
conference of motor vehicle administra- 
tors at Washington, D. C., on “Automo- 
bile Accidents.” Page 39 


session 


* * 


Manager A. W. Spaulding of the pro- 
duction department of the Hartford Ac- 
cident & Indemnity, in speaking before 
the Insurance Advertising Conference, 
told of the importance of producing bus- 
iness without producing losses, 

Page 3S 
* * * 

Delaware official offers suggested so- 
lution for problem of compensating 
workers employed on part-time basis. 

Page 42 
* * * 

Manager Withe of Aetna Casualty & 
Surety & Automobile publicity depart 
ment tells I. A. C. now is time to tell 
publie the story of insurance, and there 
never has been so much to tell 

Page 3S 
* * * 

J. Arthur Nelson is elected president 
of the International Association of Cas- 
ualty & Surety Underwriters and T. E 
Braniff, president of the National Asso- 
ciation of Casualty & Surety Agents at 
White Sulphur meeting. Page 37 

* * * 






The National Association of Casualty 
& Surety Agents exhibits vitality in ex- 
ecutive committee report advocating con- 
structive compensation program. 

Page 37 





Substitute for 6 
Point Contract Up 


Additional Hazard Supplemental 
Contract Analyzed by 
H. A. Clark 


REPORTS TO THE W. I. B. 


Chairman of Board Gives Resumé to 
Bureau of Changes Recommended 
by Subscribers Committee 


A resumé of several important 


changes recommended by the subscrib- 
ers actuarial committee was contained 
in the report of H. A. Clark as chairman 
of the Western Insurance Bureau, be- 
fore the semi-annual meeting of that 
organization in Briarcliff, N. Y. Mr. 
Clark is western manager of the Fire- 
men’s group. 

Mr. Clark reported that the directors 
of the Western Insurance Bureau have 
approved in principle the proposed addi- 
tional hazard supplemental contract, 
which has been recommended by the 
subscribers committee to supplant the 
present six point supplemental contract. 
The rates to apply to the various haz- 
ards contemplated under the new con- 
tract are now in process of formulation, 
according to Mr. Clark. 


Hazards to Be Covered 


The hazards proposed to be insured 
against under a single contract are: 
1. Windstorm, cyclone, tornado and 
hail; 2. Riot, explosion, aircraft, self- 
propelled vehicles and earthquake; 3. 
Sprinkler leakage; 4. Smoke damage 
from stationary fuel oil burning appa- 
ratus. 

This contract has been formulated for 
attachment to the fire policy and con- 
templates the option of insuring against 
all of the hazards enumerated under 
any one or more of the above items. 
In other words, Mr. Clark explained, 
sprinkler leakage only may be insured 
against thereunder in conjunction with 
fire insurance without also insuring 
against the hazards mentioned opposite 
items 1, 2 or 4. 

To Cover All Classes 

The new supplemental contract would 
supplant the present six point contract 
now permitted on fire policies covering 
risks of the dwelling class. The new 
contract is proposed for use in all states 
covering risks of all classes, whether 
they be dwellings, mercantile, manufac- 
turing or special hazard risks, not in- 
cluding, however, farm property. The 
new supplemental contract, Mr. Clark 
stated, bridges the gap between fire in- 
surance and insurance against all other 
hazards contemplated thereunder. It 
automatically eliminates the possibility 
of controversies between different com- 
panies in the case of a loss by riot 
where, for instance, the fire policy and 
riot policy are carried in different com- 
panies. 

The W. I. B. directors, according to 
Mr. Clark, have approved the recom- 
mendation of the subscribers committee 
for an increase in flat rates on small 
automobile filling station or combined 
automobile filling and washing and/or 
greasing station risks. The present 35 
cent flat rate now applying to the large 
chain and better type of high value fill- 
ing stations will not be disturbed, Mr. 
Clark said. The 35 cent flat rate will be 
continued provided’ the premium is not 
less than $100 on each policy. For small 
single stations, where the premium is 
less than $100, the proposal is to charge 
60 cents instead of 35 cents. 

(CONTINUED ON PAGE 13) 
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Life Ad Men Want 
Own Organization 


Vote Next Year May Mean Sepa- 
ration from Fire and 
Casualty Group 


ANNUAL MEETING IS HELD 


Publicity Men of Insurance Companies 
Gather in New York and 
Elect Officers 


NEW OFFICERS ELECTED 
President—Stanley F. Withe, 
Casualty & Surety. 
Secretary—Charles C. Fleming, Life 
Insurance Company of Virginia. 
Treasurer—Horace V. Chapman, Ohio 
Farmers. 


Aetna 


FIRE AND CASUALTY GROUP 
Vice-President and Chairman — Clar- 
ence A. Palmer, North America. 
Secretary-Treasurer—Harold E, 
for, American of Newark. 
Advisory Committee—The officers and 
8. C. Doolittle, Fidelity & Deposit, and 
A. W. Spaulding, Hartford Accident. 


By H. J. BURRIDGE 
NEW YORK, Oct. 5.—At the tenth 
annual meeting of the Insurance Adver 
tising Conference, held here during the 
first three days of this week, it became 
apparent that a majority of at least the 
life members favor splitting the present 


Tay- 


conference into two separate and dis- 
tinct groups; one for fire and casualty 
company men and the other for life 
only. During the year the life member- 
ship has increased and the fire and cas- 
ualty list declined. The life members 
thus constitute a majority. 

During the coming 12 months both 
groups will send a questionnaire to their 
members which will be designed to re- 
veal whether the present plan of one 
conference with two groups is regarded 
as satisfactory or whether a splitting up 
into two groups would be favored, the 
results of the questionnaire to be pre- 
sented at the next annual meeting. The 
vote will be in favor of the split-up, 
unless a majority of the life group re- 
verses its present attitude. 

Cover Important Meetings 


It was decided to have an _ official 
representative of the Advertising Con- 
ference present at all of the important 
insurance gatherings in the future, such 
as the conventions of the National As- 
sociation of Insurance Agents, the Na- 
tional Association of Life Underwriters, 
etc. It was also decided to abolish the 
class B membership list which has con- 
sisted of all of those interested in the 
work of the conference but not acting 
as insurance company advertising man- 
agers. To the insurance newspaper 
men this means that in the future they 
will not have to pay $5 for the privi- 
lege of publicizing the conference's an- 
nual meetings. 

B. N. Mills, Bankers Life, presided 
at all of the conference's joint sessions 
as president. At the initial session of 
this type, Stanley F. Withe, Aetna Cas- 
ualty, spoke on “The Public Be Told.” 
Charles C. Fleming, Life Insurance 
Company of Virginia, discussed various 
styles of typography. William L. Day 
of the J. Walter Thompson Company 
told what the advertising manager of 
an insurance company could do, and 
Philip L. Thomson, president of the 
Audit Bureau of Circulations, had as his 
topic, “The A. B. C. and Insurance Ad- 
vertising.” 

In his talk Mr. Day declared that in- 

(CONTINUED ON PAGE 12) 





Rawlings Urges Caution in 
Dealing with Commissions 


ADDRESSES W. I. B. MEETING 


Adjustments May Be Necessary in Big 
Cities, but Attack on Whole 
Structure Unjustified 


Ralph Rawlings, in his presidential 
address before the semi-annual meeting 
of the Western Insurance Bureau at 
Briarcliff, N. Y., reiterated his stand 
that commission reductions should be 
approached cautiously and only after 
serious consideration has been given to 
the question. Mr. Rawlings is president 
of the Monarch Fire. 

“It may be,’ Mr. Rawlings declared, 
“that certain adjustments in commis- 
sions, particularly in some of the larger 
cities, will be made sooner or later, but 
to attack the entire commission problem 
without giving it serious consideration 
as to the final effect it may have upon 
the production of business would be a 
serious mistake, in my judgment. Every 
man is worth his hire, and while an 
agent’s compensation may have been en- 
tirely too high in former years, he 
should not be asked to accept wages 
which may cause him to go into bank- 
ruptcy. 

“Agents who seek too high a level in 
commissions,” he continued, “may tem- 
porarily profit, but if such commissions 
are ruinous to the company, they will 
eventually lose all of such gains, and 
in many cases a great deal more.” 

New men in the business, according 
to Mr. Rawlings, must profit by the 
experience of agents who have ignored 
everything but commissions or else learn 
through bitter personal experience. 
However, Mr. Rawlings declared, if the 
level of commissions is placed too low, 
the business will not be attractive to 
high grade men and in the long run the 
poorly paid agent who cannot maintain 
a reasonable standard of living will cost 
the company thousands of dollars in 
poor underwriting results. 

Many executives are prompted, ac- 
cording to Mr. Rawlings, to view favor- 
ably amputation of commissions, being 
influenced by the example of drastic cuts 
made in other industries. Mr. Rawlings 
said that there is slight parallel between 


(CONTINUED ON PAGE 12) 





C. F. Rupprecht Is Named 
Assistant U. S. Manager 





NEW YORK, Oct. 5—F. W. Koeck- 
ert, United States manager of the Com- 
mercial Union group, announces the ap- 
pointment of C. F. Rupprecht, former 
secretary, to the more important post 
of an assistant United States manager. 
Part of the executive duties now car- 
ried by Mr. Koeckert will be diverted 
to Assistant United States Manager D. 
E. Monroe, who will surrender a por- 
tion of his present executive duties to 
Mr. Rupprecht. 

Mr. Rupprecht entered the insurance 
business in 1910. Following his em- 
ployment with the Illinois Inspection 
3ureau, he secured a broad engineering 
and special agency experience which 
carried him into 22 states. 

In March, 1920 Mr. Rupprecht joined 
the Commercial Union as state agent 
for Illinois and in 1923 became state 
agent for Wisconsin. In 1928 he was 
transferred to the coast, remaining there 
as assistant manager until 1931 when 
he was called to the executive office in 
New York to assume secretarial duties. 

Assistant Manager Monroe has al- 
ready succeeded Manager Koeckert on 
numerous important company commit- 
tees. He is vice-president of the Amer- 
ican Central and in January, 1931 he 
was called to the New York office of 
the Commercial Union group as assist- 
ant United States manager. 





New I. A. C. Head 











STANLEY F. WITHE 
Publicity Manager Aetna Casualty 


NEW YORK, Oct. 5.—Stanley F. 
Withe, who was this week elected presi- 
dent of the Insurance Advertising Con- 
ference, is one of the conference’s char- 
ter members, was its secretary-treasurer 
a few years ago, and during the past 
year has been vice-president and chair- 
man of the fire and casualty group. 

Mr. Withe is a Harvard graduate and 
for the first six years of his business 
life was advertising manager of one of 
the DuPont subsidiaries. He went with 
the Aetna Casualty & Surety in 1920 
as assistant manager of its publicity de- 
partment. Some years ago, upon the 
death of David Van Schaick, Mr. Withe 
assumed the full management of the de- 
partment. 

When the new publicity governing 
committee of the National Bureau of 
Casualty & Surety Underwriters was re- 
cently created, Mr. Withe was made a 
member of it. His department at the 
Aetna is one of the largest and most 
important in the county. 


Loans Made by R. F. C. to 


79 Insurance Companies 


WASHINGTON, D. C., Oct. 5—A 
total of 94 loans, aggregating $71,822,- 
700 have been authorized to 79 insurance 
companies by the Reconstruction Fi- 
nance Corporation since it began opera- 
tions Feb. 2, it is announced. Appli- 
cations for loans have been received 
from 121 insurance companies, it was 
revealed, four applications being re- 
ceived in February, 26 each in March 
and April, 20 each May and June, 11 
in July and 14 in August. The dis- 
tribution of insurance company loans by 
states includes 13 in Iowa, 10 in IIli- 
nois, seven each in Indiana, New York 
and Texas; six in Missouri, five in New 
Jersey, four each in Alabama, Michigan 
and North Carolina, three each in Kan- 
sas and Nebraska, two each in Arkansas, 
Maryland, Ohio, Oklahoma, Pennsyl- 
vania and Tennessee, and one each in 
Colorado, Kentucky, Louisiana, Minne- 
sota, Mississippi, North Dakota, South 
Carolina, South Dakota and West Vir- 
ginia, 

Union Officials Confer 

H. LePort, deputy general manager 
of the Union of Paris, M. Ferrand, 
foreign fire manager, and E. W. Nourse, 
manager of the London Assurance, who 
has become manager of the Union, have 
been in Chicago where they met J. M. 
Mendel of San Francisco, coast manager 
of the London Assurance, who is to rep- 
resent the Union in a similar capacity. 





Much Interest in 
Study of Bureaus 


Henne Named Chairman of Com- 
mittee on Over-Organization 
of W. U. A. 


AUTOMOBILE BIG TOPIC 


Question of Whether to Bring Automo- 
bile Under Jurisdiction of Western 
Underwriters Association Important 


E. A. Henne, western manager of the 
America Fore companies, has been ap- 
pointed chairman of the new committee 
the Western 
Underwriters Association. Creation of 
this committee was prompted by the 
presidential address of Walter D. Wil- 
liams at the semi-annual meeting of the 
W. U. A., in which he called for study 
of the advisability of bringing collateral 
lines, except marine, under the jurisdic- 
tion of the Western Underwriters As- 
sociation. The report which Mr. Henne’s 
committee is called upon to make at the 
annual meeting of the W. U. A. in 
Washington next April is believed by 
many executives in the west to be one 
of the most important projects in years. 

Although the over-organization com- 
mittee will be faced with problems in 
approaching the farm business, hail, riot 
and explosion, etc., the toughest nut 
will be automobile. There are indica- 
tions from the east that the intentions 
of western executives as far as automo- 
bile is concerned are misunderstood. 
That is only natural, as the western ex- 
ecutives cannot be said to have very 
well defined intentions at present, ex- 
cept that most of them are convinced 
that radical reform is imperative. 


on over-organization of 


Principle Is Expressed 


Many conservative leaders in the west 
believe that, as the basis for settling the 
jurisdictional question in automobile, the 
fact should be borne in mind that auto- 
mobile has been developed by fire in- 
surance agents as part of the fire insur- 
ance agency business and should be 
regulated on that basis instead of as a 
sideline in charge of specialists. They 
feel that the automobile business is a 
factor in agency situations involving fire 
companies. It is a top commission busi- 
ness and for that reason is susceptible 
of being used to disrupt the fire insur- 
ance business of an agency. 

Some observers in the west feel that 
enough attention has not been paid to 
automobile by the principal executives, 
its handling being left largely to juniors, 
many of whom resent interference. 
They feel, however, that if it ‘were 
brought under the wing of the Western 
Underwriters Association to some ex- 
tent that the leading executives would 
give it the attention it deserves and 
would conceive and act upon it as part 
of the fire agency business, which it is. 
Some may ask, why do not the chief 
take a greater interest in 
automobile through the jurisdictional 
machinery already in operation? The 
answer of those favoring the W. U. A. 
taking jurisdiction is that a separate 
automobile organization unrelated to the 
major underwriting body, perpetuates 
the idea that automobile is a specialty 
and prevents its integration in the fire 
agency plant. 


executives 


Not Eager for Power 


There seems to be no disposition in 
the west to seek control of the automo- 
bile business for aggrandizement of jur- 
isdictional prestige. If the Western 


Underwriters Association should assume 
(CONTINUED ON PAGE 46) 
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Harrison Is Head 
of Mutual Group 


New England Man Elected Presi- 
dent of National Association 


at Columbus Meeting 


NO FEDERATION ELECTION 


Governing Board Selects Its Officers— 
Baker Again Chosen as Head of 
Improved Risk Mutuals 


Harry Harrison, secretary Worcester 
Mutual Worcester, Mass., was 
elected president of the National Asso- 
ciation of Mutual Insurance Companies 
at its convention of last week in Colum- 
bus, succeeding James S. Kemper of 
Chicago. T. G. McCracken, American 
Hardware Mutual, Minneapolis, is vice- 
president; H. P. Cooper, Indianapolis, 
Indian- 


Fire, 


secretary, and F. B. Fowler, 
apolis, treasurer. Directors are Charles 
Holtz, Buckley, Ill.; A. E. Anderson, 
Cottonwood, Minn.; C. M. Purmort, Van 
Wert, O.; G. C. Eaby, Lancaster, Pa. 
and L. A. Mingenbach, Stevens Point, 
Wis. 

Mr. Harrison is secretary of one of 
the century old New England mutuals, 
organized in 1823. He is also a member 
of the Federation of Mutual Fire In- 
surance Companies. He has been active 
in mutual associations for many years. 

Board Elects Federation Officers 

The governing board of the Federa- 
tion of Mutual Fire Insurance Com- 
panies elects the officers of that organ- 
ization and President T. G. McCracken 
will continue until this board has a 
meeting. George McKinney, Alton, III., 
Frank Bishop, Pawtucket, R. I., and J. 
J. Fitzgerald, Indianapolis, are the new 
members of the governing board. 

Other officers of the federation, who 
will undoubtedly be re-elected, together 
with President McCracken, are Glen 
Walker, Fort Worth, Tex., vice-presi- 
dent, and A. V. Gruhn, Chicago, secre- 
tary-treasurer. 

At the meeting of the Improved Risk 
Mutuals, A. D. Baker was reelected 
president. The other officers, who with 
Mr. Baker make up the executive com- 
mittee, are J. J. Fitzgerald, vice-presi- 
dent; James S. Kemper, T. G. Me- 
Cracken and Frank B. Fowler. This ex- 
ecutive committee will elect a secretary. 
Fred Rye is continued as_ general 
manager, 

Valuation Question Up 

Investments, advertising and the moral! 
hazard were the three subjects com- 
manding first attention during the entire 
convention, both in the sessions and in 
the lobbies. There was a difference of 
opinion on whether companies should 
use actual market value in making their 
statements or the National Convention 
of Insurance Commissioners value. S. 
Bruce Black of the United of Boston, 
in one of the sessions, held that when 
the commissioners set up a standard for 
valuation, it would be for the benefit of 
insurance generally if all companies were 
to use those values in issuing statements 
to the public and discussing the finan- 
cial condition of companies. He believes 
that to talk about values under two or 
three different standards confuses the 
buyer and leads to a lack of confidence 
in all companies. 


There were many advocates of the 
actual market value basis. They de- 
clared that the commissioners them- 
selves could not agree on a _ single 


standard of values, that the most severe 
financial test is the safest standard of 








| Adman in New Post | 








HERMAN W. KAPHERR 


Gale & Walker, insurance advertising 
specialists, 309 West Washington street, 
Indianapolis, announce that Herman W. 
Kapherr has become a member of their 
organization as general manager. Mr. 
Kapherr has done some remarkably ef- 
fective work in insurance advertising. 
He was formerly connected with the 
advertising department of THe NATIONAL 
UNDERWRITER and there got an insight 
into insurance needs from a_ publicity 
standpoint. He has conducted advertis- 
ing campaigns and done sales promo- 
tional work for the last 14 years. Know- 
ing the selling side of the business as well 
as the administrative, he has a first hand 
knowledge of the application of pub- 
licity to insurance. 


measurement and that companies would 
be more likely to operate successfully 
and safely if they had to present to 
the public statements based upon actual 
market quotations. 

General agreement exists that each 
company must set up its investment on 
the basis of its own individual require- 
ments. 

Casualty Association's Program 


A committee of the National Asso- 
ciation of Mutual Casualty Companies 
has set up the outline of an investment 
policy recommended as the most lib- 
eral which should be followed by any 
company. This committee report has 
been adopted by the governing board of 
that organization and was presented 
at Columbus. Briefly, it recommends 
that at least 50 percent of the loss re- 
serves should be invested in United 
States government, state and municipal 
bonds (of cities with 100,000 population 
or over), all of which investment must 
be legal for savings banks in Massa- 
chusetts, Connecticut and New York; 
not over 50 percent in other bonds, not 
including industrial bonds (or mort- 
gages) all of which investments must 
be legal for savings banks in Massa- 
chusetts, Connecticut and New York. 
For unearned premium reserves, the 
recommendation is 100 percent in any 
one or all of the classes indicated for 
the investment of loss reserves. For 
other liabilities, 100 per cent cash or 
short term securities (less than one 
year) or bankers’ acceptances. 

Investment of Surplus 


The recommendation on investment 
of surplus is that not less than 50 per- 
cent, nor in any event less than the 
amount of capital and surplus required 
by New York for organization of the 
stock insurance company writing the 
same classes of business, shall be in- 
vested in securities of the type listed 

(CONTINUED ON LAST PAGE) 
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Value of Audit Bureau for 
Protection of Advertisers 





BASIS FOR BUYING IS GIVEN 
President Thomson of Bureau Tells 
I. A. C. Cost Is Little and 
Advantage Great 





NEW YORK, Oct. 5.—P. L. Thom- 
son, president of the Audit Bureau of 
Circulations, addressed the Insurance 
Advertising Conference at its annual 
meeting here on the value of the Audit 
3ureau to publishers and advertisers. 
He said that the audit bureau is to the 
business otf publishing and advertising 
what the bureau of standards is to com- 
merce and trade—it provides the basis 
oi measuring circulation. 

So general is the acceptance of 
A.B.C. standards that its membership 
is practically a Who’s Who among pub- 
lications, while an A.B.C. report has 
come to be looked upon as a certificate 
of character, the lack of which puts a 
publisher on the defensive, said Mr. 
Thomson. The non-A.B.C. publisher is 
in the position of a tradesman without 
any scales. 





good product to sell, but no way of 
weighing it on any scales recognized 
as standard. 

Membership in the bureau, then, offers 
such obvious advantages and costs so 
little that the publisher who is not 
afraid to measure his circulation against 
the bureau standards will normally be 
found a member. For most publishers 
that are not in the A.B.C. it is not a 
matter of choice but of necessity. They 
simply cannot qualify. 

Agreed on Rules 


This doesn’t mean that the bureau is 
“high hat” or exclusive, according to 
Mr. Thomson. On the contrary, it is 
the most democratic sort of an institu- 
tion. Its rules are the result of some 
1,500 reputable publishers and 400 im- 
portant buyers agreeing among them- 
selves on how to surround the sale and 
purchase of circulation with the safe- 
guards necessary to protect the inter- 
ests of both parties. 

“If in your field of insurance adver- 
tising you don’t need to take advantage 
of these safeguards, then your situation 
differs from that in most lines and in 
the electrical industry in particular, 
where I know from experience that the 
A.B.C. has saved honest publishers and 
careful buyers a great amount of 
money,” he said. 

“Publishers frequently tell me_ that 





the bureau represents a value to them 
equivalent to many times what they pay 
as membership dues, and I know that in 
these difficult times, when we adver- 
tisers are all trying to get more out of 
our dollars, there has never been such 
an increase in the demand for A.B.C. 
reports and the study of the circulauuu 
data which they disclose. 
Eight Papers Tell Facts 

“There are, I think, eight insurance 
publications which are members of the 
A.B.C. These business papers, like the 
249 other technical and trade journals 
that are in the bureau, conform to cer- 
tain definitions as to what constitutes 
a paid subscriber, as to premiums and 
other inducements to purchase, and as 
to the geographical and occupational 
classification of the readers. You thus 
have a fair basis of comparing these 
eight papers with each, but no satisfac- 
tory basis to compare any paper out- 
side the bureau with any of the eight 
that are in it. Situations like that in 
other industries have been corrected. 
Offhand, it would seem to me that in 
the insurance field the solution of the 
problem is in your own hands. 

“Outside this consideration of self- 
interest it seems to me there is another 
reason why insurance pulbications and 
insurance companies ought to be iden- 

(CONTINUED ON PAGE 44) 











Creating 10,000 New Sales 
in Three Months! 


FOR THE FIRE COMPANIES OF THE 
AMERICAN GROUP 





Y new sales, we mean new business 
and during the /ast three months. 
Here’s how we did it—and are still doing it. 
We began by admitting that business 
was bad. Prosperity (1928 style) was 
around some distant corner. And stifling 
our inherent impulse to quote statistics, we 
knew that there are still a lot of people gain- 
fully employed: you can see that these out- 
number the unemployed many times over. 
The trouble is that normal selling efforts 
are being abandoned at a time when extra 
efforts are required! This extra effort is 
necessary so as to offset that tendency to 
“hoard” which is now common among 
those still enjoying a fair income. And that 
desire to safeguard one’s future is just the 
thing that causes one to insure: the 
hoarder will spend even more than usual 
for insurance when this similarity is 
pointed out. Insurance will do for him that 
which he cannot do for himself. 

These days nothing is so convincing as 
proof, and proof you will have. We con- 
ceived this idea nearly a year ago, and 
have spent the intervening time in working 
it out. 


THE AMERICAN OF NEWARK * 


THE COLUMBIA FIRE OF DAYTON cf 


In formulating our line of attack, we 
soon found that we could not offer any set 
rule for all Agents to follow—any more 
than a physician can prescribe a single con- 
coction to cure the ills of a nation. One by 
one we considered each agency trouble, 
and worked on it until we had found THE 
remedy. This took six months, and 
enlisted the aid of every person connected 
with our organization. 


But even then we were not satisfied; 
small tests are sometimes misleading. The 
next six months were spent in testing our 
plan under actual working conditions. 
More than one thousand of our Agents 
are now using one or more of our “pre- 
scriptions’, and we are daily receiving 
reports of direct business—each quoting 
an average of ten policy numbers and 
premiums. That is proof positive! 


Next month we will tell you more about 
this fool-proof plan of building business for 
Agents. Of course, if you happen to 
represent us, you may have complete 
particulars immediately by merely drop- 
ping us a line. 


DIXIE FIRE OF GREENSBORO 





Magill and Normand Advanced 


in San Francisco by Home 
BOTH VETERANS IN SERVICE 


John H. Martin Remains as Assistant 
General Agent—Kurth on Coast 
to Make Appointment 


SAN FRANCISCO, Oct. 5.—Charles 
I. Magill and Paul A. Normand have 
been appointed manager and associate 
manager respectively of Home of New 
York fleet in San Francisco. John H. 
Martin, who joined the organization 
when it took over the National Liberty, 
remains an assistant general agent. Both 
Mr. Magill and Mr. Normand have been 
assistant general agents in San Fran- 
cisco more than ten years. Mr. Magill 
was practically born into the Home’s 
organization, his father having been 
general agent in San Francisco and later 
district manager at Oakland, Cal., for 
a number of years. Young Magill started 
in the business in 1905 with the Frank- 
lin and in 1906 joined his father. He 
was later made a special agent and con- 
tinued in that capacity consistently 
working his way unward until 1920 when 
he became assistant general agent. 

Paul A. Normand has been with the 
company since 1903 when he joined the 
old general agency then managing the 
Home. In 1907 when the company took 
over the agency he continued with the 
branch in various capacities. The ap- 
pointment was announced Tuesday 
morning in San Francisco by President 
Wilfred Kurth, who then left for New 
York. 


Van Schaick Chief Speaker 


at Oklahoma Insurors Meet 


OKLAHOMA CITY, Oct. 5.—The 
tentative program is announced by 
President Ancel Earp for the annual 
convention of the Oklahoma Association 
of Insurors here at the Oklahoma club 
Oct. 21. The main address will be given 
at a noon joint luncheon with the cham- 
ber of commerce in the chamber’s ban- 
quet room, the speaker being George 
S. Van Schaick, New York insurance 
superintendent. Secretary W. H. Ben- 
nett of the National Association of In- 
surance Agents has been invited to ad- 
dress the convention, but is not certain 
he can attend. 

The main part of the program has 
been reserved for discussion by mem- 
bers of problems encountered mainly by 
Oklahoma local agents. Although not 
completed, it has been definitely an- 
nounced that Secretary R. W. Branch 
of the Tulsa Local Agents association 
will lead a discussion of “Proper Agents 
Qualification Law for Oklahoma; and 
that President F. T. Priest of the Wich- 
ita, Kan., local agents association who 
is also member of the executive com- 
mittee of the National association, will 
lead a discussion on “The National As- 
sociation and Its Relation to the Local 
Agent.” 

Other topics scheduled for general 
discussion include “Local Board Organ- 
ization,” led by C. T. Wilson of Ard- 
more; “Municipal Insurance as Carried 
by Local Agents Boards,” led by Joe 
Frates, Jr., of Tulsa; “Opposition to 
Reduced Commissions to Local 
Agents”; “Evils of Branch Offices”; and 
“Evils to Mutual and Reciprocal Types 
of Insurance Companies.” Leaders of 
the last three subjects will be announced 
later. 


Reinsurance Falls Through 


The arrangement by which the Pio- 
neer Fire of Chicago was to have re- 
insured the fire business of the Amer- 
ican Preferred Risk Underwriters of 
Chicago, now being liquidated, has not 
been carried out and the business has 
not been disposed of. 
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Statement June 30, 1932 


 Serree ret Tr rs. $ 2,000,000.00 
Net Surplus .......... 7,997,276.18 
IE htnv deus vans 13,629,200.96 
ME eran venwnreass 23,626,477.14 


*Valuations on New York Insurance Dept. Basis 


Western Dept. 
FREEPORT, ILL. 


Southern Dept. 
ATLANTA, GA. 


Pacific Dept. 
SAN FRANCISCO, 
CALIF. 


Carolina Dept. 
DURHAM, 
N. C. 


Allegheny Dept. 
PITTSBURGH, PA. 


Statement June 30, 1932 


er $ 2,000,000.00 
Net Surplus .......... 6,290,058.01 
Liabilities ............ 9,377,059.68 
PD idbiwtcnwnes 17,667,117.69 


*Valuations on New York Insurance Dept. Basis 
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Buyers Criticize Riot Form 
at San Francisco Meeting 


ENDORSEMENT IS SUGGESTED 


Liberalization of Fallen Building Clause 
Is Proposed to Allow Time to 
Secure Protection 


SAN FRANCISCO, Oct. 5.—Criti- 
cism of the form used in writing strike, 
riot and civil commotion insurance 
with particular reference to the five-day 

cancellation provision, was voiced by 
Mrs. M. E. Callahan, insurance buyer 
of Livingston Bros., large ladies’ fur- 
nishing establishment of San Fran- 
cisco, in a talk before the Insurance 
Buyers Association. 

Referring specifically to the five-day 
cancellation provision and setting forth 
that “new insurance is unobtainable, 
except possibly at greatly advanced 
rates coupled with fire insurance taken 
from another company at short rates, 
Mrs. Callahan said: “Does this not jus- 
tify referring to this as ‘fair weather 
insurance?” A recommendation that 
an endorsement for this coverage be 
added to the fire policy was made by 
the speaker, who said: “The riot and 
civil commotion policy is known as an 
‘allied line’ inasmuch as the usual forms 
applicable to fire insurance policies are 
written in riot and civil commotion poli- 
cies with the exception of the cancella- 
tion clause. Why doesn’t it seem ad- 
visable to add an endorsement for this 
coverage to the fire policy, provision 
being made that cancellation by the 
carrier must be of the entire policy. 
Of course, care would have to be exer- 
cised in the writing of the policy so that 
the payment of the loss under one 
class would not reduce amount under 
the other and thereby prevent the as- 
sured from securing proper return pre- 
mium on coverage not affected by pay- 
ment of loss.” 

Should Extend Coverage 


Other discussion at the meeting cen- 
tered around the fallen building clause 
with particular stress laid on the fact 
that the immediate suspension of the 
insurance in case of the falling of any 
material portion of the building left the 
assured wholly without protection, it 
being suggested that the assured should 
be allowed a reasonable length of time 
in which to rearrange matters either 
by taking out insurance covering under 
new construction, or of removing the 
property (in case of contents) to an- 
other location, the insurance to cover 
automatically as in the case of property 
endangered by fire. 

President A. G. Westcott pointed out 
that it was impossible to say with any 
degree of certainty what constitutes a 
“material” portion of any building. 

Accident Cover Provision Cited 


It was also pointed out that in acci- 
dent insurance provision is made where 
a change in employment to a more 
hazardous occupation occurs, the acci- 
dent policy covering in the same ratio 
as the premium paid bears to the pre- 
mium chargeable for the new occupa- 
tion. A similar provision, it was sug- 
gested, might be made to cover in- 
stances where the material portion of a 
building has fallen. The principal ob- 
jection, however, was that it is unfair 
to the assured to incorporate in any 
policy a provision so indefinite that it is 
impossible for companies to reply sat- 
isfactorily when asked for a construc- 
tion of the provision. Such a condition 
is not consistent with the admonition 
to read the policy that it may be thor- 
oughly understood, according to those 
present. 





H. D. Gish, athletic director of the Uni- 
versity of Nebraska, has resigned and 
formed a partnership with W. L. Day, 
who represents the Travelers companies 
at Lincoln. 





Author 














WILLIAM 8S. CRAWFORD 
New York City 


Much interest is being taken in 
the announcement by THE NATIONAL 
UNpeRwRITER that William S. Crawford, 
insurance editor of the New York 
“Journal of Commerce,” has written 
the text of a new book entitled, “The 
Background of Fire Insurance.” Mr. 
Crawford has had a long and valued ex- 
perience as an observer of fire insurance 
operations. He started his insurance 
newspaper work with the old “Ohio 
Underwriter,’ which eventually became 
Tue NATIONAL UNDERWRITER, at the Cin- 
cinnati office some 35 years ago. He 
served for many years as associate editor 
of THe NatIonAL UNDERWRITER in which 
he featured casualty insurance and 
surety. In fact he might be said to be 
the pioneer in news gathering and the 
writing of educational and feature stories 
on this class of the business. Since he 
became insurance editor of the New 
York “Journal of Commerce” his fame 
has extended until today he stands at 
the very top of the heap. His new book 
will be sold by THe NationaAL UNDER- 
WRITER at $2 per copy, it being the pub- 
lisher. It will be an informative volume 
of great value to the business. 


Finlayson Calls for List 
of Companies’ Securities 


Superintendent Finlayson of the Do- 
minion of Canada insurance department 
has called on Canadian, United States, 
3ritish and foreign companies to com- 
pile at as early a date as possible com- 
plete particulars of all stocks, bonds and 
debentures which will appear in the Ca- 
nadian annual statements for 1932. The 
compilations are required to be submit- 
ted on the basis of all such securities 
purchased, held as collateral or other- 
wise acquired between Dec. 31, 1931, and 
Sept. 21, 1932. 

Companies must report later purchases 
up to the end of the year by supplemen- 
tary statements. 


Mitchell Refuses to Renew 
License of E. J. Carroll Co. 





SAN FRANCISCO, Oct. 5.—Commis- 
sioner E. Mitchell has denied a renewal 
of its license to the E. J. Carroll Com- 
pany, San Francisco brokerage firm, 
which has been in the limelight for sev- 
eral months, defending allegations of 
rebating and activities in soliciting busi- 
ness for the Pearl Assurance before it 
had been granted a license to operate in 
the state. 








—— 





Percy Bugbee Tells About 
Work of Fire Protection 


ORGANIZATION’S GOOD WORK 


Speaks of Activities of the National As- 
sociation in Its Effort to Check 
Waste 


Percy 3ugbee of Boston, assistant 
managing director of the National Fire 
Protection Association, in speaking be- 
fore the Insurance Advertising Confer- 
ence in New York, said that his organi- 
zation recognized the fact that fire pro- 
tection does not affect any one group 
particularly. Every organization and in- 
dividual has an interest or stake in 
proper control of fires. Therefore, the 
N. F. P. A. is open to anyone interested. 
It has 150 organization members and 
4,000 associate members. 


Four Major Lines of Work 


He said the N.F. P. 
along four major lines, 
record research, educational and _ field 
service activities. The technical stand- 
ards developed by its committees are 
adopted by the National Board. There 
are some 35 technical committees active 
in developing new standards and revis- 
ing existing ones. Within the last few 
years new committees have been created 
on aviation, fumigation hazards, pro- 
tection of records, spontaneous heating 
and ignition, and zoning. The personnel 
of the various committee, he said, is 
very carefully chosen to represent the 
best engineering talent on the subject. 


A, has developed 
engineering, fire 


Record of Losses 


The N.F. P.A., he asserted, does not 
attempt to maintain a complete record 
of all fires but endeavors to secure a 
complete and correct record of all im- 
portant ones. The data is carefully 
tabulated and cross indexed and pro- 
vides a valuable fund of information on 
fire experience on all kinds of indus- 
tries and on all kinds of fire hazards and 
fire protection. 

The association, he said, is making a 
serious attempt to appeal to all sorts of 
individuals through public literature on 
the various phases of fire protection. 
The association maintains a staff of field 


engineers who are regularly visiting 
cities, organizing local fire prevention 
committees, urging the adoption of 


measures for improving local fire fight- 
ing and fire prevention methods: and 
local laws and ordinances, and focusing 
attention on local fire problems. He 
said that this work provides the missing 
link between the best engineering and 
educational information on fire control 
and the local municipalities and citizens. 


E. A. Lally Dies 


E. A. Lally, assistant general agent 
of the specialty lines department of the 
North British fleet in its New York 
office, died at his home in Newark Satur- 
day night after an illness of more than 
a year. 





Pilot Reinsurance Change 


NEW YORK, Oct. 5.—Pitot Reinsur- 
ance stockholders voted Tuesday to re- 
duce the capital from $1,500,000 to $1,- 
200,000. The number of shares will re- 
main at 60,000 but par value will be re- 
duced from $25 per share to $20. The 
stockholders authorized the directors to 
transfer the $300,000 difference to sur- 
plus. This does not alter the stock's 
intrinsic value or the shareholders’ 
equity in the company. 


Security of Iowa Dividend 


The Security of Davenport has paid 
a 3 percent quarterly dividend, making 
the total paid this year $12, which is 
the same that it has paid for many years. 
This dividend was paid out of current 
earnings, according to E, E. Soenke, 
secretary and general manager. 


Customer Needs Studied by 


Men Handling Insurance 
AGENT SHOULD KNOW FACTS 


Ray C. Dreher Tells About Survey He 
Conducted for the Old Colony 
and Boston 


Ray C. Dreher, advertising and pro- 
motion manager of the Boston and Old 
Colony, in speaking before the Insur- 
ance Advertising Conference in New 
York, declared that customer mor- 
tality to agents is one of the sad 
wastes in selling. It costs money for 
anagent to put an assured’s name on the 
books and it costs money to take a 
name off. His department, he said, con- 
ducted a survey to learn how people 
selected their agents, what type of ad- 
vertising exerted the greatest influence, 
what lines of insurance they knew about, 
what lines they would like to know more 
about, what attention their regular 
agents receive, what attention a strange 
agent would receive and why a policy- 
holder switched from one agent to an- 
other. 

Brought Out Valuable Facts 


He said that these studies brought 
out many valuable facts which resulted 
in the decision that a company’s best 
advertising policy was to help the agent 
to serve his clients better and thus in- 
crease his efficiency as a business man. 
Mr. Dreher said that his office began a 
dual agent and customer sales campaign 
based on dependability, soundness, con- 
servatism, friendliness and service. Par- 
ticularly interesting were the answers to 
the question as to why people switch 
agents. He said that this gave his de- 
partment red hot sales arguments. In 
the case of one agency it was found that 
70 percent of the new business during 
the last three years had come from old 
customers through the sale of new 
forms of insurance and tthe fact that 
these old customers had recommended 
the agency to their friends, 


Richardson Heads Potomac 


Frederick Richardson, United States 
manager of the General Accident, has 
been elected president of the Potomac 
of Washington, D. C. George W. White, 
president of the National Metropolitan 
Bank of Washington, who has been 
president of the Potomac for many 
years, has become chairman of the 
board. T. C. Moore of Philadelphia 
continues as vice-president and manager 
and A. K. Phillips of Washington as 
secretary. 

The Potomac has been owned by the 
General Accident since 1911 and oper- 
ated in connection with it since 1925. 


Allemannia Fire’s Capital 


In a recent issue the figures from the 
Georgia department gave the capital of 


the Allemannia Fire of Pittsburgh at 
$200,000. Of course the capital of the 
Allemannia is $1,200,000. 

The Webb, Branshaw & Vanston 
agency, San Antonio, has formed the 
United Finance Corporation to finance 


insurance premiums on a monthly basis. 








Van Schaick to Talk at 
Joint Meeting in Dallas 





OKLAHOMA CITY, Oct. 5.—Super- 
intendent George S. Van Schaick of New 
York will be the principal speaker at 
the joint Kiwanis-Chamber of Com- 
merce luncheon at Dallas Oct. 18 dur- 
ing the meeting of the National Con- 
vention of Insurance Commissioners. 
Over 600 business men of Dallas ex- 
pect to attend, in addition to the in- 
surance fraternity. Railroads have 
granted fare and a half for the round 
trip on the certificate plan. Certificates 
are being mailed this week. 
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CHANGES IN THE FIELD 





Changes in North America 





Western Field Shifted, the States 
Affected Being Indiana, Oklahoma, 


Michigan, Nebraska, Wisconsin 





A number of field changes in the 
west are announced by the North 
America, affecting Indiana, Oklahoma, 
Michigan, Nebraska, Wisconsin and the 
mountain field. 

W. C. Lincoln, who has been state 
agent in northern Indiana for the North 
America for several years, is transferred 
to Oklahoma City as state agent. He 
is a graduate of the University of Ohio 
and served in the Ohio Inspection Bu- 
reau before joining the North America. 
He traveled in Ohio for that company 
before being sent to Indiana. He is 
an experienced engineer and has made 
a record in the field. 

T. W. Sprickman, who is now state 
agent for the Philadelphia Fire & Ma- 
rine in Indiana, with headquarters at 
Indianapolis, is transferred to the South 
Bend office as state agent for the North 
America and Philadelphia Fire & Ma- 
rine in northern Indiana. Mr. Sprick- 
man started in the Erie, Pa., office of 
the North America when the western 
department was located there. He has 
traveled for many years in Indiana. 

Crist Duties Extended 


C. B. Crist, who is now North 
America state agent with headquarters 
at Indianapolis, is given charge of the 
Philadelphia Fire & Marine as well as 
the North America for central and 
southern Indiana. Associated with Mr. 
Crist is J. D. Pearson. 

E. W. McDowell, special agent in 
Oklahoma for the North America, is 
transferred to Michigan as assistant to 
State Agent R. G. Osgood in the west- 
ern part of that state. He is a graduate 
of the Northwestern University insur- 
ance course, and a nephew of E. A. 
Henne, western manager of the America 
Fore group. 

A. O. Howarth has resigned as state 
agent for the National Security of the 
North America group in western Ne- 
braska. His work is being taken over 
by O. F. Fugate, who has been repre- 
senting the other North America com- 
panies. Mr. Fugate has moved _ his 
headquarters to 514 West 23rd _ street, 
Kearney, Neb. 

P. F. Boughman has moved from 
Columbus to Dunkirk, O., handling 
northwestern Ohio. 

A. B. Hart has resigned as state agent 
for the North America in the mountain 
field. He has not yet announced his 
future plans and the North America 
is not yet prepared to announce a suc- 
cessor. 

C. F. Smutzer, who has been marine 
special agent for the North America 
with headquarters in Milwaukee, is suc- 
ceeded by Norman Gilsdorf, who has 
been employed in western marine de- 
partment headquarters in Chicago. He 
is the son of W. J. Gilsdorf, state agent 
for the North America in Ohio. 


Frank L. Banks 


J. P. Orme has resigned as_ state 
agent of the Great American fleet in 
Georgia, and Frank L. Banks has been 
appointed special agent with headquar- 
ters in the Trust Company of Georgia 
building, Atlanta. He goes to the Geor- 
gia field from the head office. 


Fred H. Sabin, Jr. 


Fred H. Sabin, Jr., formerly special 
agent for Corroon & Reynolds for Illi- 
nois, has been appointed special agent 
for the National Union for Minnesota 
and North Dakota. His appointment 
took effect Oct. 1. He is making head- 
quarters in Minneapolis. 





Richardson Goes to New York 





Fireman’s Fund Shifts Special Agent 
Allan I. Woods to Western Massa- 


chusetts and Connecticut 





C. C. Hannah of Boston, eastern 
manager of the Fireman's Fund, an- 
nounces that J. G. Richardson has been 
appointed manager of the agency brok- 
erage department in New York City, in 
association with F. H. W. Kynes, the 
New York manager. 

Mr. Richardson traveled for the Fire- 
man’s Fund in West Virginia, then in 
eastern Massachusetts and since has 
been in charge of western Massachusetts 
and Connecticut. 

Allan I. Woods, special agent in 
eastern Massachusetts, is transferred to 
western Massachusetts and Connecticut, 
making his headquarters at Hartford. 





Names Two New State Agents 


J. P. Orme Takes National Union for 
Georgia and Alabama, George G. 
Jefferson in Virginia 


J. Priestly Orme has been appointed 
state agent for the National Union in 
Georgia and Alabama effective Nov. 1. 
Mr. Orme is a graduate of Virginia Mil- 
itary Institute. His early insurance ex- 
perience was with the Queen and South- 
eastern Underwriters Association, later 
representing the Rochester American as 
a field man in several southeastern 
states. For several years he has been 
state agent for the Great American fleet 
in Georgia, which position he _ relin- 
quishes to become associated with the 
National Union. Headquarters will be 
maintained in the Trust Company of 
Georgia building, Atlanta. 

Jefferson Succeeds Marshall 


George G. Jefferson is appointed state 
agent in Virginia, effective Oct. 15, to 
succeed W. Cary Marshall, resigned. 
Mr. Jefferson is a native of Virginia. 
His early insurance experience was with 
the Virginia Rating Bureau. In recent 
vears he has served the Fire Associa- 
tion as special agent, resigning that con- 
nection to join the National Union. He 
will maintain headquarters at 19 North 
Eighth street, Richmond, Va. 





Harry L. Anderson 


Harry L. Anderson has been ap- 
pointed state agent of the General of 
Seattle in Massachusetts for fire lines. 
The company has just entered the state. 
Mr. Anderson has had 14 years’ experi- 
ence in general agencies in the state 
and the past four years has been spe- 
cial agent for the Universal for New 
England. Headquarters will be at 33 
Broad street, Boston. 


Examiners’ Association to 
Be Represented at Meeting 


A committee from the state insurance 
departments’ examiners’ association has 
been invited by the Insurance Commis- 
sioners Convention to meet with the 
executive committee at Dallas, Oct. 18. 
The committee consists of Lawrence 
Rouble and Ray Meyer of the California 
department; Les Arrington of the Ten- 
nessee department, and Richard D. 
Chapman of the Illinois department. 

The examiners are now perfecting 
their organization. Embraced in their 
association are the actuaries and those 
having to do with examining of com- 
panies. They hope to secure the co- 
operation of the commissioners and 
work in conjunction with their organ- 
ization. 





Copr. 


OU wouldn't stop 
breathing just be- 
cause the air isnt as 
pure as it might be, 


would you? 





W HY stop advertising in these close, cloudy days? 





= VERY agent 
who intends to be 
in business next winter 
or three years from now, 
should be advertising 
now. For advertising, 
like insurance, is a long- 
term, not a short-term, 
investment. 
(Roy Dickinson) 
e) R Advertising Department 
will help you. Business has 
never been easy. Competition has 
always been keen. Precede your 
competitor. Advertise and mobilize 
your resources for the upturn. Our 
custom-tailored advertising plans 
and experienced counsel, as well as 
seasonable “agency helps,” are 


yours for the asking. 











oie 


North British & Mercantile Insurance 
Company, Ltd. 


The Commonwealth Insurance 
Company of New York 


The Homeland Insurance Company 
of America 


The Mercantile Insurance Company 
of America 


The Pennsylvania Fire Insurance Company 


1932 North British & Mercantile Ins. Co., Ltd. 
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Life Ad Men Want 
Own Oréganization 


(CONTINUED FROM PAGE 5) 


surance has been built up by personal 
selling. In the future the appeal, both 
personal and through advertising, must 
be emotional rather than economical. 
In the past insurance advertising has 
told of the necessities for insurance, but 
the histories of the individual families 
benefited by insurance payments has not 
been traced in a human interest way. 

Mr. Thomson said that the insurance 
paper not holding an A. B. C. member- 
ship is in the position of the butcher 
who wants to sell steak but is without 
a scale. Only eight insurance papers 
are members of the A, B. C. and Mr. 
Thomson said it is not fair to them to 
regard them as in the same class as 
the other papers outside the A. B. C. 
ranks. 

At the joint annual business session 
attended by members of both groups 
R. G. Richards, Atlantic Life, reported 
as chairman of the frontier safety com 
mittee; Chauncey S. S. Miller spoke as 
head of the committee on the pirating 
of names, and Henry H. Putnam, John 
Hancock Mutual Life, gave his report 
as chairman of the standards of practice 
committee. Nelson A. White, Provi 
dent Mutual, submitted his report as 
secretary, and in his treasurer’s report 
Charles C. Fleming, Life’ Insurance 
Company of Virginia, showed the con- 
ference to be in better financial condi 


tion than ever before. 
H. C. Pulwer Is Heard 
H. C. Pulver, superintendent of pub- 


lications for the Automobile, said that 
agents should not curtail mail advertis- 
ing because of the increase in postage 
rates. Other advertisers, he said, are 
cutting down and the agents’ circulars 
have a better chance of getting atten- 
tion today. He said direct by mail 
advertising is the most efficient medium 
for the jocal agent in the long run if 
the mailing list is prepared properly and 
the follow up is aggressive. 

R. W. Smiley, publicity superintend- 
ent for the Royal-Liverpool group, said 
that a constructive and continuing pro- 
gram of education for the agent and 
how to use promotion material gotten 
out by the companies, was never more 
needed than today. Agents are advised 


to use material but are not told how 
or why. 
Institutional advertising, he — said, 


should feature the agent and subordinate 
the company in proper proportion. 
Jarvis W. Mason, advertising counsel 
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for the London Assurance, advocated 
market research by “going into a hud- 
dle” with agents and buyers of insur- 
ance to find out what they want and 
why. This may be done by personal, 
telephone or group interview, mail 
questionnaires and bibliographical 
sources. Mr. Mason listed some of the 
subjects in which many agents are in- 
terested as disclosed by questionnaires: 
Surveys or audits, how agents can help 
in loss. adjustment, safety and fire pre- 
vention activities for agents, prospect 
lists, copywriting, space buying, record 
keeping and forms, collections, buying 
and printing and supplies, office routine 
and layout, selling, sales management, 
inspections, credit and instalments. 

W. S. Chapin, superintendent of pub- 
lications for the Aetna Casualty, said it 
is easy for insurance advertising men 
to place more emphasis on the adver- 
tising side of their jobs than on the in- 
surance side. They may produce a most 
attractive magazine advertisement or a 
tricky direct by mail piece of which 
they, as advertising men may be proud, 
but which doesn’t get sufficient tangible 
results. They must at all times realize 
that their job is to sell insurance. Mr. 
Chapin thereupon gave some practical 
suggestions on visual selling, 

Attendance Is Good 


This year’s’ registration totaled 107 
and last vear at ‘Toronto only 104 were 
present. The attendance from most of 
the eastern states was quite heavy, but 
only a few of the members from the 
west and southwest were on hand. At 
Tuesday's fire and casualty group ses- 
sion there were 48 present, more than 
have attended in the past. 

Chauncey S. S. Miller, North British, 
presided in his sparkling and_ efficient 
manner over Tuesday morning's fire and 
casualty session. The first speaker was 
A. W. Spaulding, Hartford Accident, 
with his paper on “The Necessity for 
Producing Business Without Producing 
After his talk, and most of 
the others that followed it, there was 
general discussion. C. E. Freeman, 
Springfield F. & M., spoke on “Obtain- 
ing Good Agents by Direct Mail Solici- 
tation.” Harold E. Taylor, American of 
Newark, had as his topic “Advertising 
Must Be Linked with Selling to Produce 
Results.” 

Other speakers at the Tuesday morn- 
ing group session were J. W. Mason, 
London Assurance, who discussed “How 
the Advertising Manager Can Assist in 
Meeting Agency Problems”; Ray C. 
Dreher, Boston, whose topic was “Why 
Customers Say Good Bye”; H. C. 
Pulver, Automobile of Hartford, who 
discussed “Direct by Mail Advertising- 
How We Can Make It Help Agent and 


Losses.” 





Company”; W. S. Chapin, Aetna Cas- 
ualty & Surety, on “Vital Salesmanship.” 

Stanley F. Withe, Aetna Casualty, 
and the conference's newly elected presi- 
dent, was in charge of the fire and cas- 
ualty group Tuesday afternoon. ‘Thomas 


Hanly, National Bureau Casualty & 
Surety Underwriters, was the first 
speaker. R. L. Neptune, American 


Surety, and William P. Cavanaugh, Na- 
tional Bureau, both discussed “Is Adver- 
tisng Featuring High Verdicts a 
sJoomerang?” C. E. Rickerd, Standard 
Accident, outlined ways of offsetting the 
increase in postage rates. Frank S. 
Ennis, America Fore, exhibited a selec- 
tion of the dramatized photographs 
which the companies of his group have 
used so successiully. The session was 
closed with demonstrations of radio 
broadcasting and sound motion pictures. 


Prominent Men Present 


Company executives and organization 
officials of national prominence featured 
Wednesday morning’s meeting of the 
fire and casualty group at which C. A. 
Palmer, North America, presided. The 
speakers were Walter H. Bennett, Na- 
tional Association of Insurance Agents; 
James A, Beha, National Association of 
Casualty & Surety Underwriters; ‘T. 
Alfred Fleming, National Board of Fire 
Underwriters; Percy Bugbee, National 
Fire Protection Association, and F. Rob- 
ertson Jones, Casualty & Surety Execu- 
tives Association, 

Paul L. Haid, president Insurance 
Executives Association, who was to 
speak at this session, was called out of 
town unexpectedly. 

At the first group meeting of fire and 
casualty members the speakers were 
Charles E. Freeman, Springfield F. & 
M., who discussed periodicals; Harry 
A. Warner, who reviewed the uses of 
printed material; Ray C. Dreher, Bos- 
ton, with his talk on house organs, and 
Ralph W. Smiley, Liverpool & London 
& Globe, whose subject was “Sales Pro- 
motion Material for Agents.” 


Rawlings Urges Caution in 
Dealing with Commissions 





(CONTINUED FROM PAGE 5) 

the operations of other industries and 
the fire insurance business. All com- 
panies, he said, were hard hit by the 
shrinkage in security values as well as 
the loss in premium income. However, 
he declared, where the security values 
shrunk 80 percent, the loss of premium 
income amounted to only about 30 per- 
cent. 

“To reduce the fixed charges and 
overhead of the companies,” Mr. Raw- 
lings said, “so as to take care of this 





reduction in premium income was a 
problem in itself, but when such justifi- 
able economies were exceeded by the 
desire to make up part of the heavy 
loss in securities at the same time, then 
the main factor of preserving the busi- 
ness as a fire insurance business was 
lost sight of.” 

After all possible economies were 
made in the home office, many execu- 
tives eyed their commissions, he said. 
Mr. Rawlings pointed out that a 30 per- 
cent loss in premium volume reduces 
the agent’s premium by 30 percent. Re- 
duction in rates has further reduced the 
income, he declared, so that the agent 
has suffered a loss of from 40 to 60 per- 
cent. 

Mr. Rawlings expressed the belief 
that a return to normal business condi- 
tions is in progress. He said that fire 
insurance is dealing with futures, yet 
the good underwriter’s judgment is 
swayed but slightly by the prevailing 
conditions at the time the risk is passed. 
He must discount the present and look 
into the future. “‘All of us,” Mr. Raw- 
lings said, “have been in business long 
enough to see our renewals roll around 
year after year and during a period of 
depression we know more clearly than 
any other one business the basic values 
that still remain and the material wealth 
which has not been affected.” 

Needed 


Sound Underwriting Still 


During an extremely rapid rise in the 
intangible values the real values may 
follow to a certain extent but never so 
much nor so far, according to Mr. Raw- 
lings. Therefore, a fire insurance execu- 
tive who pursues a steady course with 
an abiding faith in the normal values 
which always exist may be placed in the 
position during a downward trend of 
appearing to be an optimist, whereas at 
the height of values he can be well 
classed as a pessimist. 

If insurance men generally change 
their practices with changing business 
conditions, Mr. Rawlings said the busi- 
ness could be accused of being behind 
the procession. The business underwrit- 
ten soundly in 1929 is just as good to- 
day, he said. Business underwritten 
soundly today, in 1935 will still be the 
backbone of the companies, he said. 
The underwriter who becomes too cau- 
tious during present day conditions is 
stultifying the future operations of his 
company, according to Mr. Rawlings. 

Two years ago Mr. Rawlings was one 
of the first to attack the malicious gos- 
sip about companies. He reminded his 
listeners of his remarks at that time. He 
said that every broad visioned executive 
has preached on the subject since then. 
The output of rumor factories, he de- 
clared, has dropped, but there are still 
some running overtime, 
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Substitute for 6 
Point Contract Up 


(CONTINUED FROM PAGE 4) 
The board of directors of the bureau, 
according to Mr. Clark, has approved 
the merchandise and fixture form with 


provisional amount of insurance, which 
was recommended by the subscribers 
committee. This form may be used in 


covering merchandise, furniture and fix- 
tures and supplies in risks now per- 
mitted to be written under rules govern- 
ing reporting forms, with complete cov- 
erage but without the reporting features. 
This being a non-reporting form, Mr. 
Clark pointed out, the conditions re- 
quire the insured, once each month, to 
adjust the amount of insurance through 
the medium of endorsement so as at 
least to equal the value of the property 
as of the close of the preceding month. 
The 100 percent coinsurance clause is 
made a part of this form. 

The form provides for coverage of 
property at new location not previously 
listed and such locations are covered 
until noon of the 10th calendar day fol 
lowing the month in which the property 
was acquired. This is, in effect, Mr. 
Clark pointed out, automatic insurance 
on newly acquired property for the 
period of time indicated and fulfills a 
much needed coverage not now autho 
rized under the non-reporting form. 
Outside insurers, he said, are willing to 
so extend their policies. This 1s evi- 
denced by the risks which have been 
lost by stock companies due to inability 
to provide such coverage. The com- 
pany, however, Mr. Clark said, is com- 
pensated for this extension of coverage 
because of the manner in which the 
premium is determined and paid. 


Tank Stations 


The directors of the 
ing to Mr. Clark, approved the recom- 
mendation of the subscribers committee 
that the present rules governing the use 
of the flat rate of 60 cents with the 90 
percent coinsurance and pro rata distri- 
bution clauses as applying to all distri- 
buting stations or tank stations be 
amended to provide for the use of the 
60 cent rate to apply to coverage on 
buildings and contents, the same as at 
present, and a rate of 50 cents when 
buildings and equipment (excluding 
stock) only are covered; this rate of 50 
cents to be applicable to buildings and 
equipment only and contemplates a re- 
porting form of policy being written to 
cover the stock in such risks. These 
rates will be used only when the pre- 
mium is $200 or more and provided that 
uniform forms now in the course of 
preparation are used. If the premium 
is less than $200, it is proposed that the 
risk be specifically rated. 

The bureau directors also approved 
the recommendation of the subscribers 
committee that the present rules gov- 
erning the use of a reporting form on 
crude petroleum in steel storage tanks 
and crude and refined petroleum in 
tanks at crude oil refineries be amended 
to permit the reporting form to cover 
on crude petroleum and/or its products 
in compounding plants, oil distributing 
stations, refineries, storage tanks and 
terminal stations. 


bureau, accord- 


Competition Is Felt 


insurers, according to Mr. 
Clark, have competed for this business 
with a reporting form and this has 
prompted many requests for reporting 
forms covering on stock. This privilege 
will be accorded, he said, only to the 
large risks where the provisional pre- 
mium is at least $500 and the final ad- 
justed premium is at least $300. 

The recommendation was also made 
that a rate of 70 cents shall apply under 
this reporting form when covering crude 
petroleum and/or its products in dis- 
tributing stations only wherein no 
manufacturing or processing is done by 
power machinery (excepting pumping 
operations) nor at which mixing, com- 
pounding, dehydrating or treating of 


Outside 


THE 


oils or greases is done in any building, 
nor in a station not on the premises of 
an oil refinery. Where any manufactur- 
ing or processing of the type outlined is 
done, specific rates will be published. 

Mr. Clark also outlined the measures 
that have been adopted to restrict prac- 
tices in unprotected localities. The bu- 
reau directors have approved these 
changes. 

Three-Fourths Value Clause 


Mr. Clark mentioned the three-fourths 
value clause. At present, this clause is 
required on stocks of merchandise in 
buildings of frame construction in un- 
protected localities and country districts 


NATIONAL 
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in states having valued policy laws and 
on frame buildings in addition in states 
not having a valued policy law. It was 
recommended that the rules be revised 
to require the three-fourths value clause 
on all buildings and contents other than 
dwellings in ninth and te nth class towns 
and in unprotected localities in non- 
valued policy states, exceptions being 
made in the case of risks equipped with 
automatic sprinklers and certain special 
hazard risks where a coinsurance clause 
is permitted and so indicated in the pub- 
lished rates. 

In valued policy states the rule will 
be the same except that the three- 
fourths value clause will not be appli- 
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cable to buildings, and in lieu thereof, a 
special rule will be published requiring 
the use of a special order insurance per- 
mit which supersedes the permission 
granted for other insurance in the uni- 
form forms and requires a specific state- 
ment of the total amount of insurance 
permitted. This will only be applicable 
to fire policies covering on buildings in 
ninth and tenth class towns and in un- 
protected localities where a coinsurance 
clause is not permitted. 
Recommendation was made to with- 
draw the coinsurance credit on brick 
buildings in ninth and tenth class towns 
where obviously permission could not 
be given to the attachment of the coin- 
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surance clause to risks where a three- 
fourths value clause was required. The 
present published rule provides for a 10 
percent credit on brick buildings in ninth 
and tenth class towns for the use of 
the 80 percent coinsurance clause and 
a 15 percent credit for the 90 percent 
clause. The withdrawal of these credits 
will result in an increase in premium 
income on risks where the clause has 
been used in the past, Mr. Clark pointed 
out 

Recommendation was made, Mr. 
Clark recalled, to withdraw the perma- 
nent vacancy permit from all states, 
from all classes of risks under all classes 
of protection. At present, the vacancy 
rules in many states provide a permit 
specifying the period of vacancy and 
provide a charge during the term of the 
vacancy, or in lieu thereof, a vacancy 
or an unoccupancy permit reducing in- 
surance , one-third. Recommendation 
was made to revise the rule so as to 
require the use of a one-fourth vacancy 
permit in risks of the dwelling class 
under all classes of protection. On fire- 
proof manufacturing or mercantile or 
warehouse risk, recommendation was 
made to continue the present practice 
requiring the attachment of a permit, 
specifying the period of vacancy but 
making no charge. In mercantile, man- 
ufacturing or warehouse buildings of 
other than fire-proof construction and 
located under protection in cities and 
towns of classes 1-8 inclusive, recom- 
mendation was made for the use of the 
vacancy permit requiring that the period 
of vacancy be specifically stated at the 
same charges as are now required under 
the rule. In some states, the committee, 
he said? may endeavor to put into effect 
a slightly increased charge. 


Other Changes Up 


In mercantile, manufacturing or ware- 
house buildings of other than fireproof 
construction and located in cities and 
towns of classes 9-10 or in unprotected 
localities, it was recommended to use 
only the vacancy or unoccupancy per- 
mit with the one-fourth reducing fea- 
ture. It was recommended that the fol- 
lowing provision from the present re- 
ducing vacancy clause be eliminated: 
“nor exceeding three-fourths of the 
amount of loss or damage.” 

Rules of practice have been amended 
to substitute for the description “per- 
manent switchboard equipment” the fol- 
lowing: “Central office telephone equip- 
ment of telephone exchanges.” 

A few years ago, Mr. Clark recalled, 
the rules of practice were amended to 
permit permanent switchboard equip- 
ment and telephone exchanges to be 
written with the building and at the 
building rates with the proviso that such 
equipment must be specifically men- 
tioned in the building item if so covered. 

Attention was called to the fact that 
the term “permanent switchboard equip- 
ment” has no fixed trade meaning. The 
property which was intended to be cov- 
ered is known as central office telephone 
equipment. This does not include fur- 
niture and equipment (other than tele- 
phone equipment) in central offices or 
operating forces nor furniture and 
equipment in operators’ rest and lunch 
rooms and in operators’ schools. 


Traction and Lighting Bureau 


Mr. Clark recalled that the Western 
Insurance Bureau approved membership 
in the Central Traction & Lighting Bu- 
reau with the understanding that the 
W. I. B. would be represented on the 
executive committee of the traction bu- 
reau. Mr. Clark said that he has been 
elected a member of the executive com- 
mittee of the traction bureau for two 
years. 

The question of setting a date for 
the discontinuance of all policies except 
standard fire, standard tornado and 
standard combined was submitted to 
the membership by Mr. Clark. He also 
submitted for discussion whether the 
alphabetical commission schedule, which 
was adopted, should be_ distributed 
among bureau agents as well as among 
member companies. 





Committeemen of 
Agents Selected 





(CONTINUED FROM PAGE 3) 
president, will be in position to offer 
particularly valuable advice, as will also 
Messrs. Ridge, Hickman and Smith, the 
last two mentioned having held mem- 
bership in the past year, while Mr. 
Ridge has served for two years. 

During the past 12 months Mr. Good- 
win acted as chairman of all three con- 
ference committees, as well as holding 
membership on the executive committee. 
While fully appreciative of his services, 
the administration felt that too great a 
burden had been placed on his shoulders 
and he should be relieved as chairman 
of the casualty and surety committees, 
though continuing his membership in 
each and remaining chairman of the fire 
committee and a member of the execu- 
tive committee. 

Carter Especially Able 

Mr. Carter, it was held, is especially 
qualified to head the casualty committee 
because of his knowledge of that divi- 
sion of underwriting. His attainments 
as chairman of the special sub-com- 
mittee on compensation insurance the 
past year were notable. 

New members of the fire conference 
committee are Mr. Liscomb, past presi- 
dent Minnesota association; Mr. Mc- 
Kelvey, past president Pennsylvania 
association and Pennsylvania’s national 
councillor; Mr. Mitchener, for many 
years secretary-treasurer of the Arkan- 
sas association and also its national 
councillor; Mr, Nelson, who has just 
retired as president of the New Jersey 
association; Mr. Patton, secretary-treas- 
urer of the Kansas association; Mr. 
Seay, and Mr. Stickney, past president 
of the Indiana association. 

Casualty Conference Group 

_ New members of the casualty con- 
ference committee are Mr. Cole, Mr. 
North, president of the Connecticut as- 
sociation, and Mr. White, president of 
the Washington association. 

Appointment of these committees is 
awaited with interest each year as on 
them depends to a great extent the suc- 
cess of the association. The selection 
of the present committees is considered 
particularly fortunate in that they cover 
a wide range of territory and come from 
the largest to the smallest cities. 

_Past President Goodwin and a number 
of members of the committees are now 
in New York and a series of informal 
conferences is being held. 


W. I. B. Is in Busy 
Session in East 


(CONTINUED FROM PAGE 8) 

the judiciary committee of the upper 
chamber otf Congress, stressing the 
hardships companies would encounter 
should the measure become a law. In 
effect, the bill would prohibit the re- 
moval of actions between parties of dif- 
ferent states from courts in such com- 
monwealths, reducing federal tribunals 
in effect to police forces. Bar associa- 
tions in different sections of the coun- 
try, as well as corporations generally, 
are alive to the menace such intended 
legislation threatens and are marshaling 
their forces in opposition. 

Insurance interests, Mr. Silber urged, 
should likewise assume a militant stand 
and exert every power to accomplish the 
defeat of the iniquitous bill and all 
measures of like import. 

A very gratifying improvement in 
securing cooperation in the adjustment 
of losses was observed by the loss ad- 
justment committee, the companies 
meeting a greater measure of success 
in this respect than heretofore. 

A closer scrutinizing of loss papers 
and more frequent conferences among 
company men on claim matters was 
counseled and a resolution endorsing 
the action of the Chicago Board in con- 
demning the acceptance of fees by its 








members from public adjusters adopted. 
Decision as to the time and place for 
holding the annual meeting of the bu- 
reau was left to the board of directors, 
with power. In all probability Briar- 
cliff will ‘be chosen, members finding 
this a most convenient and attractive 
gathering place. The final session of the 
organization will be held this afternoon, 
being preceded by meetings of the West- 
ern Actuarial Bureau and of the West- 
ern Sprinkled Risk Association. 
(CONTINUED ON PAGE 44) 








Marine Ruling of 
Van Schaick Made 


(CONTINUED FROM PAGE 4) 


age in such a way that it can be identi- 
fied and has not become incorporated and 
mixed with the general mass of property 
in the United States, and shall be deemed 
to have been completed when such prop- 
erty has been: (a) Sold and delivered 
by the importer, factor or consignee; or 
(b) removed from place of storage as 
described in paragraph “2” above and 
placed on sale as part of importer’s stock 
in trade at a point of sale-distribution; 
or (c) delivered for manufacture, pro- 
cessing or change in form to premises 
of the importer or of another used for 
any of such purposes. 








B. Exports 

1. Exports may be covered wherever 
the property may be without restriction 
as to time, provided the coverage of the 
issuing companies includes hazards of 
transportation. 

An export, as a proper subject of 
marine or transportation insurance, shall 
be deemed to acquire its character as 
such when designated or while being 
prepared for export and retain. that 
character unless diverted for domestic 
trade, and when so diverted, the provi- 
sions of this ruling respecting domestic 
shipments shall apply, provided, how- 
ever, that this provision shall not apply 
to long established methods of insuring 
certain commodities, e. g., cotton, 

Cc. Domestic Shipments 

i. Domestic shipments on consign- 
ment, provided the coverage of the issu- 
ing companies includes hazards of trans- 
portation. 

(a) Property shipped on consignment 
for sale or distribution, while in transit 
and not exceeding thirty (30) days after 
arrival at consignee’s premises or other 
place of storage or deposit, and 

(b) Property shipped on consignment 
for exhibit, or trial, or approval, or auc- 
tion, while in transit, while in the cus- 
tody of others and while being returned, 

2. Domestic shipments not on con- 
signment, provided the coverage of the 
issuing companies includes hazards of 
transportation, beginning and ending 
within the United States, provided that 
such shipments shall not be covered at 
points of sale-distribution or manufac- 
turing premises nor after arrival at such 
points or at premises owned, leased or 
controlled by assured or purchaser, nor 
for more than 30 days at other place of 
storage or deposit, except in premises 
of transportation companies or freight 
forwarders while awaiting transporta- 
tion on an early and appropriate convey- 
ance. 


PD. Personal Property Floater Risks 

1. Covering individuals: (a) Tourist 
floater policies, which policies cover such 
articles as usually accompany a tourist 
or traveler, shall exclude hazards while 
in the permanent residence of the as- 
sured. (b) Personal fur floaters. (c) 
Personal jewelry floaters. 

2. Covering individual and/or gener- 


(a) Fine arts floaters. To cover ob- 
jects of art such as paintings, statuary, 
rare manuscripts and books and articles 
of virtu, but excluding stained glass 
windows, carved glass used for com- 
mercial purposes and ordinary commer- 
cial objects of art. 

(b) Musical instrument floaters, ex- 
cluding household instruments not cus- 
tomarily moved from the assured’s prem- 
ises. 

(c) Radium floaters. 

(d) Physicians’ and surgeons’ instru- 
ment floaters. Such policies shall not 
cover instruments and professional 
equipment not commonly carried with 
the assured, nor furniture and/or fix- 
tures, 

(e) Pattern floaters, excluding cover- 
age on the assured’s premises. 


(f) Theatrical floaters, excluding 





buildings and their improvements and 
betterments and furniture and fixtures 
that do not travel about with theatrical 
troupes. 

(g) Film floaters, including builders’ 
risk during the production and coverage 
on completed negatives and positives 
and sound records. 

(h) Salesmen'’s samples floaters, ex- 
cluding coverage on the assured’s prem- 
ises. 

(i) Wedding present floaters for not 
exceeding 90 days after the date of the 
wedding. 

(j) Jewelers’ block policies, excluding 
furniture, fixtures, tools and machinery 
of the assured, 

(k) Exhibition policies on 
while on exhibition and in 
and/or from such exhibitions. 

(1) Horse and wagon policies cover- 
ing wherever horses or other animals, 
wagons and equipment may be. 

(m) Installation risks covering loss 
to seller on account of physical damage 
to the property. Such policies shall cover 
articles of machinery or equipment only 
during the period of installation and 
testing. 

(n) Equipment floaters covering arti- 
eles of equipment which in their or- 
dinary and normal use are moved from 
place to place during the term of the 
policy, e. g., contractors’ equipment, me- 
chanical sales devices, storage  bat- 
teries, adding machines; stevedores’, 
divers’ and undertakers’ equipment; air 
compressors, voting machines, spraying 
machines, outboard motors, parachutes 
and balloons, scientific and surveyors’ 
instruments, power lawn mowers, har- 
vesters, Welders; machinery and_ ship 
models; equipment for sport and recrea- 
tion; musical scores' and orchestrations, 
orchestrascopes, cabinets and _ other 
similar property of a floating nature, 
not on sale or consignment or in the 
course of manufacture, but only which 
have come into the custody and/or con- 
trol of parties who intend to use them 
for the purpose for which they were 
manufactured or created. Such policies 
shall exclude coverage at premises 
owned, operated, controlled or leased by 
the assured, except where purely inci- 
dental to the regular and frequent use 
of the equipment at other points. 

(o) Property in transit to and/or from 
and while waiting for or undergoing 
processing in bleacheries or fumigatories 
or on premises of dyesters, throwsters 
and other similar processors until deliv- 
ered to storage warehouses or final place 
of delivery contemplated at the time 
shipment was made, Provided, however, 
that such policies shall not cover bailee’s 
property at his premises. 

(p) Instalment sales policies. Poli- 
cies covering property sold under con- 
ditional contract of sale, partial pay- 
ment contract, instalment sales contract, 
or leased. Such policies must cover in 
transit and shall only cover the seller's 
or lessor’s interest. 

(q) Bailees’ customers’ policies cover- 
ing personal property of customers. 
Such policies shall cover in transit and 
during process at e. g., laundrymen’s, 
dyers’ and cleaners’ premises, provided, 
however, that such policies shall not 
cover bailee’s property at his premises. 

(r) Furriers and/or fur storers’ cus- 
tomers’ policies (i. e., policies under 
which certificates and/or receipts are is- 
sued by furriers and/or fur storers) cov- 
ering specified garments the property of 
customers, but only while in the custody 
of the furrier and/or fur storer. 

(s) Silverware floaters, excluding the 
permanent residence of the assured. 

Marine and/or transportation policies 
shall not cover property under the fol- 
lowing conditions: 

A. Storage of assured’s merchandise, 
except as hereinbefore provided. 

B. Merchandise in course of manufac- 
ture, the property of and on the prem- 
ises of the manufacturer. 

C. Furniture and fixtures in use, or 
improvements to buildings except as 
provided above, 

D. Fire risk on all building materials 
while in course of erection after seller's 
interest ceases. 

E. Fire or other risks on merchan- 
dise in permanent location, sold under 
partial payment, contract of sale, or in- 
stalment sales contract, which involves 
protection of the purchaser's interest. 

‘_e Risks on monies and/or securities 
in safes, vaults, safety deposit vaults, 
bank or assured’s premises, except while 
in course of transportation. 

G. Nothing hereinbefore contained 
shall be construed to permit the use of 
the policy known as the “personal prop- 
erty floater” sometimes referred to as 
the “householder’s comprehensive” or 
any other policy substantially the equi- 
valent thereof. 


property 
transit to 
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AS SEEN FROM CHICAGO 





CLEAR AGENCY RULE CHANGE 


The Western Underwriters Associa- 
tion is undertaking more severely to en- 
force its clear agency rule, which pro- 
vides that only 15 percent commission 
may be paid in mixed agencies. The 
rule has been amended to provide that 
on receipt of notice of ineligibility to 
receive the standard rate of commis- 
sions, each company must promptly 
notify the agent of the change and file 
a copy of its letter with the association 
offices. There are penalties for failure 
to comply. 

* * * 
OAK PARK’S PREVENTION DRIVE 


The big fire prevention mass meeting 
next Monday evening in Oak Park, Chi- 
cago suburb, will be held in the Second 
Presbyterian church, Ridgeland avenue 
and Washington boulevard, instead of 
at the Oak Park high school, as orig- 


inally announced. C. S. Pellet of 
Critchell, Miller, Whitney & Barbour 
will be chairman and Ernest Palmer, 


manager Chicago Board, the principal 
speaker. The Oak Park fire prevention 
observance will start with a parade 
Saturday afternoon. 


* * 
TT. W. EARLS IN CHICAGO 
Thomas William Earls, who since 


graduating from Holy Cross university 
a year ago has been attached to the 
Marine Office of America in New York 
City, has been transferred to the Chi- 
cago office of that organization. He is 
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COOPERATE IN FIRE PREVENTION 

In all localities east of the Rocky 
Mountains—several hundred cities in all 
—where there are fire prevention com- 
mittees of the local chambers of com- 
merce, letters went out from E. W. 
Nourse, United States manager, Lon- 
don Assurance, to both the chairman of 
the committee and the London Assur- 
ance agent in each city or town. En- 
closed with the letter was a copy of 
the booklet “Fire Prevention and the 
Insurance Agent,” recently published by 
the London Assurance and the Man- 
hattan Fire & Marine. The company 
desired to stimulate interest in fire pro- 
tection. 

*x* * * 

DISCUSS FINANCING PROJECT 

The executive committee of the Na- 
tional Board met last week to discuss 
in an unofficial way the financing of in- 
surance premiums. It was found that 
there were many opinions and they were 
of a diverse nature. George C. Long, 
Jr., vice-president of the Phoenix of 
Hartford, chairman of the committee, 
was requested to appoint a committee of 
officials to study this entire problem. 
Some companies are much concerned 
over the growth of premium financing 
institutions because many of them are 
not substantial. 

Some of the companies seemed 
alarmed over the financing of small pre- 
miums. It had been found that some 
agents collect money direct from the 
assureds under the financing plan and 
then do not turn the money over. Agents 
evidently trade about with different fi- 
nance companies and get the most lib- 
eral terms, thus stimulating undue lib- 
erality. One official said that when an 
agent collects at the beginning sufficient 
to meet his commission, the finance 
company should pay the finance part to 
the company and not to the agent. Yet 
agents would claim to be discriminated 
against in this way and the practice 
would be unpopular. The agent wants 
the money to pay all balances which 
have been outstanding for some time 





a son of W. A. Earls, well known local 
agent at Cincinnati. A twin brother, 
William Thomas Earls, has just been 
transferred from the home office of the 
New England Mutual Life in Boston to 
the agency of that company in Cincin- 
nati. 


G. M. BLUM IS ADVANCED 


George M. Blum has been appointed 
general adjuster at the head office of the 


Underwriters Adjusting in Chicago. He 
will be next in command to Assistant 
General Manager C. W. Seanor, who is 
responsible to General Manager T. A. 
Pettigrew. 

Mr. Blum has been on the staff of 
the Underwriters Adjusting in Chicago 
for 10 years and has made a record. 
He was formerly in the construction 
business. 

* *k 

FIRE PREVENTION LITERATURE 

Fire prevention week, Oct. 9-15, 
should be unusually well observed this 
year, in view of economic conditions 
and the drain of the prevention fire 





waste on the national resources. Insur- 


ance agents and others desiring fire pre- 
vention literature for use during the 
observance of fire prevention week can 
be supplied by applying to the commit- 
tee on publicity and education, Room 
953 Insurance Exchange, Chicago. 
* + 2 
FIELD CLUB RESUMES 


The Cook County Field club will re- 
sume its meetings Oct. 10 at a gathering 
in the Hamilton club. President John 
Butt will preside. 

* * x 
Blossom, Jr., of 


George W. Fred S&S. 





James & Co., Chicago, has just returned 
from a visit of several months at his 
summer home in Pasadena. 
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in the key of insurance success 


It was planned service to its agents and policy holders that 


brought reputation and stability to the Citizens—and every 


agent of the Citizens realizes 


that Citizens service is not 


mere lip service, but honest, powerful, intelligent coopera- 


tion and support. 


These are real reasons for looking into the great pos- 


sibilities offered by representation of the Citizens. 
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Putting Up One’s Case Right 


by Superintendent VAN 
Scuaick of New York on the applica- 
tion of COMPENSATION INSURANCE 
Ratinc Boarp for an increase in rates 
on workmen’s compensation risks in his 


DECISION 


the 


state has been deferred until further data 
can be obtained from the carriers. Speci- 
fically, Mr. VAN ScHaick would know 
the have 
effected in order to reduce the expense 
element, the reason for their as- 
sumption “that the trend of 
medical costs for the years 1926 to 1930 


what economies companies 
and 
upward 


inclusive would continue upward until 
the middle of 1933, and that the emer- 
gency factor the 
proved Sept. 1, 1931 is still required in 
the new rates?” 

In reading the temperate communica- 


allowed in rates ap- 


tion of the superintendent to the com- 
panies, one wonders why the informa- 
tion now sought was not furnished by 
the bureau when the application for the 
rate advance was made some weeks ago, 
as it could easily have been, expediting 
thereby decision by the department head 
on a matter of serious concern to the 
carriers. 


In seeking rate increases the burden 
of proof always rests with the applicants. 
The natural disposition of commissioners 
or industrial boards having jurisdiction 
is to reject such appeals unless convinced 
of their Notably 
does this feeling obtain at the present 
time, when industry, which must bear 
the burden of compensation costs, is 
staggering under loads not experienced 
To justify any desired 
rate advance, it is therefore incumbent 


absolute necessity. 


for many years. 


on the carriers, or the bureaus acting on 
their behalf, to anticipate every possible 
objection that may be advanced and to 
present data so complete as to compel 
conviction. To force a department to 
ask for additional material, 
such as could readily have been sup- 


especially 


plied initially, creates a distinctly bad 
impression, not only in the mind of the 
governing official but of assureds in his 
state as well, and makes increasingly 
difficult the task of the carriers in se- 
curing what they seek and unquestion- 
ably should have if they are to continue 
affording indemnity that can safely be 
counted on to meet claims. 


Are Doing Some House Cleaning 


ALMost all companies are taking ad- 
vantage of the business situation to ac- 
complish much in their own organization. 
In every general office time has developed 
certain inconsistencies and perhaps injus- 


tices. Some contracts are out that are not 
justified. Some salaries. are too high. 
There is duplication of work. There is 


extravagance here and there in buying. 


There is waste found which should be 


This period has given company 
managements the opportunity to take an 
inventory of their own internal situation. 


stopped. 


A great deal of dead wood has been cut 
out. A number of barnacles have been re- 
moved. Companies are demanding greater 
efficiency in their staff. The man soldier- 
ing on the job or the one seeking to get 
by with the least amount of work is no 
longer tolerated. If hard times do nothing 
else they afford an opportunity for some 
housecleaning. 

“Times would be better if everybody 
put forth more effort to make times bet- 
ter and kept on keeping them better.” 








PERSONAL SIDE OF BUSINESS 





W. B. Moreland of Houston, Texas, 


state agent for the Phoenix Assurance, 


died there after a short illness. Mr. 
Moreland had been active in Texas in- 
surance circles for the past 10 years. 


He was a past most loyal gander of the 
Blue Goose. 

Paul E. Stark, Madison, Wis., local 
agent, has been appointed a director of 
the regional Home Loan bank located 
at Evanston, III. 


Charles N. French, Ohio state agent 
of the Fire Association, underwent an 
operation for appendicitis in a Columbus 
hospital this week. 


W. J. Otjen of Enid, Okla., the new 
commander-in-chief of the United Span- 
ish War Veterans, is head of the Otjen 
General Agency of his city. He is espe- 
cially well known in the hail insurance 
field, his agency covering five states 
for that class of business. He also has 
the general agency of several fire com- 
panies for Oklahoma. Mr. Otjen was 
also one of the organizers of the South- 
western National of Enid and its presi- 
dent. 

H. T. Stephens, state agent at Topeka 
for the North America, has returned to 
his home from the Mayo clinic where 
he underwent several serious operations. 
He is making good recovery and expects 
to be back in the field in two or three 
weeks. 


E. L. Rickards, branch secretary at 
Chicago for the National Automobile 
Underwriters Association, was informed 
Monday of the death of his father in 
Colorado Springs and immediately flew 
to that city. Mr. Rickards was 83 years 
of age. He was a lawyer. 


A. R. Phillips, vice-president of the 
Great American, has completed 20 years’ 
service with that company. The occas 
sion was remembered by his colleagues, 
who presented him with a bouquet o 
roses and an electric clock. He started 
with the German American, as the com- 
pany was known then, as special agent 
in Texas. In 1916 he was made assist- 
ant secretary and in 1923 was elected 
vice-president. Later he was elected a 
director of all the companies in the 
group. He is next in command to 
President Koop. 


Since his retirement as United States 
manager of the Commercial Union fleet 
nearly five years ago, Whitney Palache 
has been enjoying life at the old family 
homestead in Berkeley, Cal., just across 
the bay from San Francisco, affording 
easy opportunity to keep in touch with 
his former underwriting associates in 
that city. Mr. Palache is fortunate in 
having a hobby, or several of them to be 
accurate. An accomplished horseman, 
he is likewise a master craftsman and 
maintains a fully equipped workshop 
both at his Berkeley residence and at 
his summer place at Mount Carmel. He 
has, moreover, a fine knowledge of 
floral culture and his garden is one of 
the show places of his home city. He is 
a musician of no mean ability, pos- 
sessing a clear baritone voice, and is 
frequently called upon to participate in 
musical gatherings. Altogether Mr. 
Palache not only finds his time pretty 
fully occupied and pleasantly so, but he 
is able to offer a variety of interests to 
former companions in the insurance 
world who call upon him from time to 
time when visiting the west coast. 


When H. R. Burke closes down his 


desk in San Francisco about Nov. 15, 
thus also closing the last chapter in 
nearly 40 vears of service with the 


Royal and affiliated companies, he will 
start on a tour around the world with 
Mrs. Burke, to be away several months 
and probably a year. He so stated at 





the dinner at which Harold Warner, 
United States fire manager for the 
Royal, announced Mr. Burke’s retire- 
ment as Pacific Coast manager of the 
Royal group. 

Mr. Warner paid a high tribute to 
his associate. Mr. Burke reviewed briefly 
his recollection of the “street” 40 years 
ago and today. Others who spoke were 
T. H. Anderson, Pacific Coast manager 
Liverpool & London & Globe; H. M. 
Hinchman of H. M. Hinchman & Co. 
and W. O. Wayman. Mr. Warner in- 
troduced Ray Decker, successor to Mr. 
3urke, who responded briefly. 

John M. Bostwick, head of the J. M. 
Bostwick & Son agency, established in 
1881 at Port Washington, Wis., ob- 
served his 95th birthday anniversary 
Sept. 29. In recent years Mr. Bostwick 
has made his home in Milwaukee, but 
spends several days each week at Port 
Washington where he is still active in 
the management of the agency and 
other business enterprises. He says he 
is good for 25 years yet, 

Ralph P. Cady, veteran Burlington, 
Ia., local agent, died there Sept. 29 at 
the age of 71 years, after a long illness. 
For the past 27 years his son, Ed. C. 
Cady, has been associated with his fa- 
ther in business. 


J. A. O. Preus, vice-president W. A. 
Alexander & Co., Chicago, and former 
governor and insurance commissioner 
of Minnesota, has been appointed co- 
receiver for the Old Colony Life of 
Chicago. 


J. B. Levison, president Fireman’s 
Fund group, celebrated his 70th birth- 
day on Monday. 


Cecil P. Stewart, president of the 
American Merchant Marine, was mar- 
ried recently to Mrs. Dorothy Kimball 
Wallace in New York. 

L. G. Warder, manager hail and 
farm department of the Hartford Fire 
in the west, is on an eastern trip and 
spent the early part of the week in 
Toronto, where he conferred with R. 
T. Byers, vice-president of the Amer- 
ican Central Life of Indianapolis, who 
is chairman of the Financial Section of 
the American Life (Insurance) Conven- 
tion that is holding its annual meeting 
in the Canadian city. Mr. Warder ac- 
companied Vice-President Jas. Wyper 
to Toronto. The Hartford Fire’s chief 
Canadian office is there. 


The Golden Anniversary Club has 
been established at St. Louis, composed 
of men who have served 50 years or 
more in one business organization. A 
national membership is being sought by 
the founders. J. A. Carroll, 202 South 
Ninth street, St. Louis, is president. The 
club was established by four St. Louis 
men, Mr. Carroll, A. W. Douglas and 
E. W. Scherr, who have been 50 years 
with the Simmons Hardware Company, 
and Frank Decker, who has been 50 
years with the Meyer Brothers Drug 
Company. They constitute the charter 
members. J. Edgar Lee of Grand 
Haven, Mich., who has been 50 years 
with the Challenge Machinery Com- 
pany, was the first member voted in. 
When chapters in other cities than St. 
Louis are established, Mr. Carroll states 
that annual conventions will be held. 
The membership is open to both men 
and women who are half century people 
with their organizations. 


Miscellaneous Company Notes 





A quarterly dividend of 75 cents per 
share was declared by directors of the 
Fireman's Fund, 

The Union of Indiana semi-annual fig- 
ures show assets $551,306, capital $200,- 
000, premium reserve $208,128, net sur- 
plus $64,090, premiums for six months 


$189,692 
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“FIRE PREVENTION | 


lady! 


IRE PREVENTION is your first line of de- 
F fence. Every fire destroys possessions that 

cannot be replaced; every fire causes dis- 
comfort and inconvenience. 


Prevent fires so far as lies within your power 
by observing the precautions that experience 
has shown to be most effective. 


The week of October 9th to 15th is National 
Fire Prevention Week, when every good citizen 
should give his support to the 
organized. efforts being made 
to reduce our appalling na- 
tional fire loss. 





WHITE FIREMAN |) 
IN 


THE “The White Fireman in the Home” is a little book chat 
HOME : the Insurance Company of North America will be glad 
to send you, gratis. By observing the precautions it gives, 

you may prevent loss of life and destruction of your prop- 


erty. Address: Insurance Company of North America, 
1600 Arch St., Philadelphia. 














North America 
Protection 


Largest surplus to policyholders of any Amet- 
ican fire insurance Company 

* 
Losses paid since organization, $382,119,855. 

e 
Oldest American fire and marine insurance 
company —founded in 1792 

e 
A 140-year record for prompt and equitable 
settlement of claims 

e 
The Company has successfully weathered 
every conflagration in the United States, as 
well as all panics and business depressions. 

@ 
A stock company—therefore, no possibility 
of assessing policyholders 

e 

Capital, $12,000,000 








IRE INSURANCE is your last line of defence. 
Fes will occur in the best regulated 
neighborhoods. Oftentimes the cu!pabil 
ity for a conflagration lies with the occupant of 


some building a mile or more from the final 


limits of the fire. 


When your property is damaged or destroyed 
by fire, despite conscientious efforts at fire pre- 
vention, then fire insurance makes good your 
monetary loss. 


But be sure that your Agent selects a financially 
strong company with ample resources and a 
reputation for prompt and equitable settlement 
of claims over a long period of years. 


North America Agents are equipped co advise you oa 
all insurance matters—and you are secure in the protection 
offered by theus Company— one of the strongest insurance 
compames in America. North America Agents are listed ia 
Classified Telephone Directories under the heading ° 
INSURANCE COMPANY OF NORTH AMERICA. 


Insurance Company of 
North America 


PHILADELPHIA 


and its affiliated companies write practically every form of insurance except life 
J i 














The second magazine advertisement of the new campaign to help North America Agents 
sell more insurance emphasizes the importance of Fire Insurance and Fire Prevention as vital 


factors in the conservation of national wealth. The Public is urged to observe National Fire 
Prevention Week, October 9th to 15th. 


See the North America advertisement in The Literary Digest, October 8th; 
The Saturday Evening Post, October 8th. 
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OHIO AND WEST VIRGINIA 





Cooperative Chains Growing 





H. J. Buckley Tells Insurance Advertis- 
ing Men Movement Will Be Big 
Factor in Distribution 





Buckley of Buckley, De- 
ment & Co., Chicago, in an address be- 
fore insurance advertising men _ in 
Columbus last week, said the public gen- 
erally is unaware of the extraordinary 
increase in voluntary chain store asso- 
ciations. He hinted that this was one 
of the influences which is going to affect 
the marketing of insurance as well as 
all other products, during the next dec- 
ade. He believes that the corporate 
chain store system has reached the peak 
of its growth as a distributing method 
but that the voluntary organization, 
which is sweeping the country, among 
grocery, hardware and other merchants, 
will extend many of the purchasing 
methods of the chains to the field of the 
independents. The independents, through 
their voluntary change, might buy in- 
surance as well as other things as a 
group rather than singly. He advised 
those who are marketing products to 
watch this trend carefully if they would 
preserve their own business. 

Another change going on rapidly at 
this time, according to Mr. Buckley, is 
the decentralization of business. This 
has an important bearing for the insur- 
ance underwriter. Within a few years 
State street in Chicago, upon which was 
done 75 percent of the mercantile busi- 
ness of the city, has found itself doing 
only 40 percent of the business. It has 
been necessary for the big department 
stores to establish branches and to be 
prepared to give local service to the va- 
rious parts of the city. This has had a 
marked effect on values in the principal 
centers of the metropolitan cities. 

Decentralization has also affected the 
concentration of great values in fac- 
tories and factory warehouses located at 
the place of manufacture. Manufac- 
turers find it necessary to build new 
factories in different parts of the coun- 
try or at least to establish assembling 
plants in order to save distribution costs. 
All of this tends to cut down the size of 
inventories and the amount of insurable 
property. 


Homer J. 


Hale Gives Insurance Course 


A new course in property insurance 
has been added at Fenn College, Cleve- 
land, with Clayton G. Hale, well 
known local agent, as instructor. The 
course will include the underlying prin- 
ciples upon which insurance is_ based, 
and the application of these in daily 
work. Lectures, discussions and analy- 
sis of problems will be featured. The 
course will be given on Thursday even- 
ings. Mr. Hale is a graduate of Michi- 
gan University and a member of the 
Hale & Hale agency. He is a trustee 
of the Cleveland Board, governor of 
the Insurance Institute of America and 





a past president of the Insurance So- 
ciety of Cleveland. 
Ohio Insurance Candidates 
Ohio candidates for the legislature 


the insurance business in- 
P. Yoder, Dayton; W. L. 
and W. H. Herner, 


who are in 
clude Paul 
Sause, Youngstown, 


Monroeville. These three men _ are 
Democrats and all are now candidates 
for state senator. Mr. Yoder and Mr. 
Herner are members of the senate at 
this time. Democratic candidates for 
the house who are in the insurance 
business include W. D. Hunt, Cam- 
bridge; J. E. Elliot, Sebring; O. R. 





Gillogly, Zanesville, and Oakley Spaght, 
Stow. O. W. Whitney, candidate for 
the House, from Sunbury is a Repub- 
lican. Mr. Whitney, Mr. Gillogly and 
Mr. Spaght are members of the present 
legislative assembly. All are to be voted 
on at the election Nov. 8 


Bulau Fire Waste Chairman 


A. E. Bulau of Columbus has been 
reappointed district chairman of the 
inter-chamber fire waste contest con- 
ducted by the National Fire Waste 
Council. This year he will have three 
assistants: H. L. Rubrecht, Columbus, 
who will help cover the entire state; 
R. W. Hukill, Norwood, who will have 
charge of the southern part of the state, 
and V. W. Souders, Cleveland, who will 
work in northern Ohio. 








Zanesville Asks for Speaker 

The Ohio Fire Prevention Associa- 
tion has been asked by the Zanesville 
chamber of commerce to send a speaker 
to that city next week to deliver a 
series of talks on fire prevention in the 
department stores. It is said that this is 
the first request of this kind, the asso- 
ciation has ever had. Allen C. Guy, 





chairman of the speakers’ committee, 


has the request in hand. 





High Court Favors Insurer 


Decision of the Kanawha county 
court against the Globe & Rutgers de- 
spite the fact that the agent was part 
owner of the property insured, unbe- 
knownst to the insurer, has been upset 
by the West Virginia supreme court. The 
case was Henshaw, receiver, vs. Globe 
& Rutgers. The loss involved was that 
to a stock of automobiles of the 
Charleston-Kissel Company of Charles- 
ton in 1927. 


Works with Fire Departments 


R. B. Criswell of the Ohio Inspection 
Bureau this week gave the fire depart- 
ment at Oakwood, a suburb of Dayton, 
a demonstration in fire fighting. Mr. 
Criswell will spend most of the coming 
two weeks in this kind of work in the 
Miami valley and later will go to Fos- 
toria and Warren. 





Ohio Notes 











G. Ross Wertz 
taken over the agency 
ated by F. M. Hessnauer. 

Arthur E. Hoffman is now operating 
his own agency in Cleveland as Arthur 
KE. Hoffman & Co. He was formerly with 
the Hoffman & Holmden agency. 


of Delaware, 0O., has 
formerly oper- 








CENTRAL WESTERN STATES 





Plans for Indiana Meeting 


President Coquillard Is Completing the 
Program for the Annual Conven- 
tion at Indianapolis 


Alexis Coquillard of South Bend, Ind., 
president of the Indiana Association of 
Insura~-e Agents, anticipates a good at- 
tendance at the annual meeting at the 
Indianapolis Athletic Club, Indianapolis, 
Oct. 10-11. The session begins on the 
afternoon of the first day, being a round 
table discussion for members. There 
will be a bufiet dinner dance and enter- 
tainment in the evening. Insurance Com- 
missioner Kidd will speak at the main 
session the next morning. The Indian- 
apolis local board is holding its annual 
meeting at the same time and will act as 
official host. 


Wolff to Be Headliner 


Allan I. Wolff of Chicago, recently 
elected chairman of the executive com- 
mittee of the National Association of 
Insurance Agents, will be the headliner 
and will speak on Tuesday morning on 
the National association and organiza- 
tion. He will also discuss the proposed 
automatic cancellation clause, which cre- 
ated considerable division on the floor 
of the national convention at Philadel- 
phia, and an open discussion of this topic 
will be permitted if it is desired. 

Other speakers are Oscar W. John- 
son of the Johnson Agency, Marion, 
Ind.; Harry E. McClain, Shelbyville, and 
Irving Williams, editor of “Rough 
Notes.” 

The meeting will open Monday noon 
with a luncheon session for the officers 
and board of directors. The afternoon 
session, a closed meeting, is scheduled 
to begin at 2 p. m. 

P. K. Morrison of Muncie is vice- 
president of the state body; J. Gilbert 
oe of Scottsburg, treasurer, and J. 

. Wood of Indianapolis, secretary. A. 
L Jenkins of Richmond is the national 
councillor. The board of directors con- 


sists of Chris Zoercher of Tell City, 
chairman: G. W. Fishering of Fort 
Wayne; F. H. Jannasch, Gary; J. W. 





Kirkpatrick, Muncie; F. A. Tedford, 
Lafayette; J. W. Stickney, Indianapolis; 
W. A. Streeter, Terre Haute. 





Plan 


Some of the Features of the Annual 
Convention to Be Held 
at Quincy 


Illinois Local Agents’ 








The program for the annual meeting 
of the Illinois Association of Insurance 
Agents to be held at Quincy Oct. 21, is 
being completed by President Rockwood 
Hosmer of Chicago. There will be a 
banquet in the evening. President 
John M. Thomas of the National Un- 
ion Fire, who is well known throughout 
the country, will be a speaker. C. R. 
Street, western manager of the Great 
American, and W. N. Achenbach, west- 
ern manager of the Aetna, will also be 
on the program. Chief McAuliffe of the 
Chicago patrol and S. Phil Hutchinson 
Illinois department, will speak. 

Jarvis W og Mason, advertising 

counsel of the London Assurance in 
New York, will give a report on a sur- 
vey of local agency operations which 
he has conducted. He has written some 
pamphlets of great interest to local 
agents. D. C. Miller, special agent of 
the Ocean Accident, will speak on pub- 
lic official bonds. S. P. Hutchison of 
the Illinois insurance department. will 
be present in the absence of the other 
officials, who will be in attendance at 
the meeting of the National Convention 
of Insurance Commissioners. John J. 
Hall of New York, highway safety en- 
gineer of the National Bureau of Cas- 
ualty & Surety Underwriters, will give 
a talk, telling about the work that his 
department has done. 

V. G. Musselman, secretary of the 
Quincy Board, is in charge of the local 
arrangements. The Quincy Board golf 
tournament and annual meeting will be 
held the day before the Illinois meeting 
at the Quincy Country Club. 

The Hotel Lincoln Douglas will be 
the official headquarters. President Hos- 





mer, Vice-President Alvin S. Keys and 
R. W. Troxell of Springfield, chairman 
of the board, are working on the ban- 
quet. The Quincy high school band will 
give a concert in the hotel lobby directly 
after the afternoon session. Associated 
with Mr. Musselman on the local com- 
mitte are G. F, Bartelt, M. E. Vasen, 
Victor Winters, McCullough Winters, 
J. W. McCrory, Charles Cottrell, A. J. 
Scholz, L. Fuelbier, Harry Hofer, M. 
E. Freiburg, Kley Miller, Ted Koelsch 
and T. C. Poling. 

President Rockwood Hosmer will act 
as toastmaster. The banquet speakers 
will likely be Mr. Achenbach, Allan I. 
Wolff of Chicago, chairman of the ex- 
ecutive committee of the National Asso- 
ciation of Insurance Agents, and Presi- 
dent Thomas of the National Union. 
John J. Hall of the National Bureau of 
Casualty & Surety Underwriters will 
talk on automobile safety at the morning 
session. 


Arrange for Farm Meeting 





Illinois Agents Are Preparing for Their 
Annual Conference to Be 
Held in Peoria 





Preparations for the meeting of the 
Illinois Farm Insurance Agents Asso- 
ciation to be held in Peoria Oct. 12, are 
well under way. The various commit- 
tees appointed for the purpose of pro- 
moting this meeting are functioning 
rapidly. 

President C. A. Swarm of Decatur, 
Ill., has made his committee appoint- 
ments. This is for the information of 
the membership as well as other farm 
agents who are interested in the welfare 
of the farm business. 

Grievance, Fred Stahl, Harvard, chair- 
man; resolutions, C. E. Kepner, Ro- 
chelle, chairman; P. O. Johnson, Oregon 
and Joe Carlson, Rockford; legislative, 
Shirley E. Moisant, Kankakee, chair- 
man; P, J. Keck, Fairbury and C. A. 
Swarm, Decatur; policy form, O. G. 
Tradewell, Rantoul, chairman; M. 
Zirkle, Bloomington and O. H. Lamb- 
den, Danvers; publicity, P. J. Keck, 
Fairbury, chairman; an P. Smith, 
Bloomington, and C. O. McCarty, Ot- 
tawa; membership, G. P. Smith, Bloom- 
ington, chairman; P. J. Keck, Fairbury, 
and George E. Bottorff, Rushville. 

The plans as outlined for the meeting 
at Peoria will make it a very interesting 
meeting. All farm-writing insurance 
agents are urged to make plans to 
attend. 


W. B. Kirkpatrick of Elgin is vice- 
president and W. S. Garbough of 
Bloomington, 


secretary. 


Revolving Fund Is Sought 
to Aid Indiana Department 


INDIANAPOLIS, Oct. 5.—A bill 
will be introduced in the coming ses- 
sion of the Indiana legislature to pro- 
vide a revolving fund for the insurance 
department. Such a bill was sought at 
the last special session, but one repre- 
sentative would not permit it to be con- 
sidered because it did not bear directly 
on tax reduction, the purpose for which 
the special session was called. 

According to John Cramer, deputy 
commissioner, a revolving fund of about 
$20,000 is needed to carry the depart- 
ment from the first of the year until 
the companies begin paying in their 
fees. The fees would be paid into the 
department instead of to the state gen- 
eral fund and all over $20,000 would be 


turned from the department into the 
general fund. Mr. Cramer states that 
under present arrangements, with cur- 


tailed budgets in effect, the department 
will be unable to operate more than six 
months of next year unless the legisla- 
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LOYALTY GROUP. 


NEAL BASSETT, President 
































JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres, W.W. P POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d Vv. -Pres, 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
CAPITAL 
$ 9,397,690.00 Organized 1855 
NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. . W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2dV.-Pres, 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres, ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. ws R. M. — Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, bg ig E.G. POTTER, 2d V.-Pres. W_ W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres’. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres,. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres, H. R. M. SMITH, Vice-Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, bg Ap E. G. POTTER, 2d V.-Pres. W. W.POTTER, a hg Pres, 
ALTER J. SCHMIDT, 2dV.-Pres, TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres 
NATIONAL-BEN FRANKLIN F IRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. ag Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. Game, Vice-Pres, att R. M. SMITH, Vice-Pres, 
W.E OLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E.G.POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY ; 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres, ag A. CLARK, Vice Pres. 
H. R. M. SMITH, Vice Pres. HERMAN AMBOS, bay coe. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. E TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized. 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres, 8 KEMP, Vice Pres, HERBERT A. CLARK, Vice Pres. mm R. M. SMITH, Vice Pres. 
W. E..WOLLAEGER, Vice-Pres, RMAN AMBOS, bay Pres, E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres, 
WALTER J. SCHMIDT, 2d V. ton T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY ; 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres, ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres, H. R. M. SMITH, Vice Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice Chairman 
H. > LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
G. POTTER, 2d Vice Pres. E.R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres, F. J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 OF NEW YORK Organized 1874 





NEAL BASSETT, Chairman of Board 


. 8. LANDERS, President WINANT VAN WINKLE, Vice President J. C. HEYER, Vice President JOHN R. COONEY, Vice-President 
” Hi G, POTTER, 2d Vice Pres. T. A. SMITH, 3rd Vice Pres. “* FRANK J. ROAN, 3rd Vice Pres. E. R. HUNT, 3rd VicePres. $.K. McCLURE,3rdVice Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 











$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT a Ban dy nia 
844 Rush Strest, Cilenge, BBnals San Fee a California 
HERBERT A. CLARK, Vice President EASTERN DEPARTMENT W. W. & E. G. POTTER, 2nd Vice Presidents 
H. R. M. SMITH, Vice President FRED W. SULLIVAN, Secretary 
JAMES SMITH, Secretary 10 Park Place seth TE 
SOUTH-WESTERN D 
CANADIAN DEPARTMENT MEWARE, MEW SEREEE 912 Commerce St., Dallas, Texas 
OLIN BROOKS, 2d Vice President 
461-467 Bay St., Toronto, Canada BEN LEE BOYNTON, Res. Vice Presider 
MASSIE & RENWICK, Ltd., Managers A.C. MEEKER, Secretary 
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ture takes some action, The _ public 
service commission and the banking de- 
partment already have such funds, and 
much larger, so there is no new prece- 
dent involved. 


Day Indianapolis Manager 


Joseph P. Day, for eight years presi- 
dent and general manager of the Tri- 
State General Agencies, Evansville, Ind., 
has become manager of the service 
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branch in Indianapolis of the Western 
& Southern Indemnity and Western & 
Southern Fire of Cincinnati. 


Indiana Notes 


Otto Wagner, president of the Mutual 
Fire of Indianapolis, and Mrs. Wagner, 
recently celebrated their 60th wedding 
anniversary. 

J. W. Corbett, who last spring sold his 


interest in his local agency at Kokomo, 
Ind., to his partner, Mr. Kiley, has 
opened a local agency in Indianapolis 
with offices at 1217 Fletcher Trust build 
ing. 
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Final Wisconsin Program Out 


E. O. Spink and J. W. Mason Added to 
Speakers for Agents’ Meeting 
at Madison Oct. 7-8 


MILWAUKEE, Oct. 5.—The com- 
pleted program for the annual meeting 
of the Wisconsin Association of Insur- 
ance Agents at the Loraine Hotel in 
Madison, Oct. 7 provides for a business 
session Friday afternoon, a get-together 
dinner Friday night and another busi- 
ness session Saturday morning. 

The convention will be opened at 2 
p. m. by President Fred J. Lewis of 
Milwaukee. J. M. O'Malley, president 
of the Madison Board, will give the ad- 
dress of welcome, with response by W. 
J. Tucker of Beloit, chairman of the 
executive committee. Reports will then 
be made by J. G. Grundle, Milwaukee, 
secretary-treasurer; L. C. Hilgemann, 
Milwaukee, chairman legislative com- 
mittee, and Mr. Tucker, and Mr. Lewis 
will give his annual address. 

E. O. Spink of the London Assurance, 
Milwaukee, president Wisconsin Fire 
Underwriters Association, will speak on 
“Cooperation,” and Jarvis W. Mason, 
advertising manager London Assurance, 
New York, on “The Agents’ Problems.” 
Round table discussions will then be 
held with these leaders: “Ethics,” Mon- 
roe Porth, Milwaukee; “State Fire 
Fund,” A. R. Davies, Kenosha; “Or- 
ganizing a County,” H. A. Bird, Beaver 
Dam, and “What I Have Learned About 
Membership,” Ralph Martin, Milwaukee. 
Other members in attendance will be 
invited to present other subjects and 
problems for discussion. 

The get-together dinner will be held 
Friday evening with R. J. Neckerman, 
Madison, as toastmaster. ‘The dinner 
will be informal. Guests of honor and 
speakers at the d:nner will be Com- 
missioner H. J. Mortensen of Wisconsin 
and W. B. Calhoun, retiring president 


National Association of Insurance 
Agents. 
John J. Hall, director of street and 


highway safety of the National Bureau 
of Casualty & Surety Underwriters, will 
talk on “Conservation of Human Life 
as a By-Product of Insurance.” Satur- 
day morning Walter W. Belson, execu- 
tive secretary Insurance Federation of 
Wisconsin, will talk on “The Legislative 
Outlook for 1933.” A general discus- 
sion will follow. Routine business will 
conclude the session. 


Sees Advantage in New Law 


Commissioner Mortensen Says Much 
Business Written Outside State Re- 
stored to Wisconsin Agents 


MADISON, WIS., Oct. 5—Commis- 
sioner Mortensen in his annual report 
lays especial stress on the law passed 
by the 1931 legislature, which requires 
property owners throughout the state 
to file verified statements with him 
showing the amount of insurance carried 
on their property and giving the names 
and location of the companies carrying 
the insurance. 

“The department has been availing 
itself of this law since its passage, which 





has resulted in disclosing a large num- 


ber of risks being carried in insurance 
companies not authorized to transact 
business in this state,” the report states. 
“It has uncovered a great deal of insur- 
ance written on Wisconsin property by 
agencies located principally in Chicago 
and New York, on which the state was 
not receiving any taxes or fees, and the 
fire insurance agents in the state were 
being deprived of commissions. Operat- 
ing under this law, the department has 
already collected a considerable amount 
of fines and fees and has caused a sub- 
stantial part of this unauthorized busi- 
ness to return to authorized agencies 
within the state. It has also resulted in 
several outside companies coming into 
the state so that they can now continue 
to write this business in a legitimate 
way. 

“By the enforcement of this act, the 
growing practice of insuring large mer- 
cantile and manufacturing risks outside 
of the state has been perceptibly ar- 
rested. It is hoped that in due time all 
Wisconsin property owners will see the 
advisability of carrying their insurance 
with resident agents representing com- 
panies admitted to transact business in 
the state, thereby benefiting the tax- 
payers of the state, the resident agents, 
and securing more dependable insurance 
service to themselves.” 


Parsons Named Assistant 


to Allen with Mill Mutuals 


M. B. Parsons, who has been special 
agent in charge of operations in North 
Dakota for the last five years for the 
Mill Mutuals, has gone to Minneapolis 
as assistant manager of the Northwest- 
ern agency of the Mill Mutuals. The 
Northwestern agency territory includes 
Wisconsin, Minnesota, the Dakotas, 
Wyoming and Montana. Mr. Parsons’ 
successor has not been selected. 

The manager of the Northwestern 
agency is Gleason Allen, who was re- 
cently advanced from assistant manager 
when H. M. Giles, former manager, 
was made secretary of the Millers Na- 
tional of Chicago. 


Ladysmith, Wis., Inspected 


The Wisconsin Fire Prevention As- 
sociation inspected Ladysmith Sept. 29. 
The field men inspected 97 mercantile 
and public buildings, and found 85 with 
defects numbering 293, most of which 
were poor wiring hazards. 

Roy B. Starks, Hartford Fire, talked 
to 960 students in the schools. Speak- 
ers at the dinner were C. W. Hutchin- 
son, Pennsylvania Fire, and C. R. 
James, Aetna Fire, secretary of the as- 
sociation. They discussed the risks 
found hazardous and made suggestions 
for improvements. 


Sheboygan Report Issued 


The water supply works of Sheboy- 
gan, Wis., are declared by the National 
Board to be slightly inadequate under 
peak demand. The fire department is 
well trained and fairly effective, but seri- 
ously deficient in engine companies and 
pumping capacity. The fire alarm sys- 
tem is inadequate, with some unreliable 
features. 

In the principal mercantile district, 
serious fires are probably due to the 
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large amounts of frame construction 
and severe mutual exposures, but fires 
should be confined to the block of ori- 
gin. In manufacturing districts, serious 
group fires are probable. 

The gross fire loss for the past five 
years was $718,541, with the average 
loss per fire $887, “a high figure,” and 
the average loss per capita $3.77, “a 
moderately high figure.” 


Commissioner Not Affected 


MADISON, WIS., Oct. 5—The elec- 
tion this year will not affect the insur- 
ance commissioner’s office. The com- 
missioner is appointed for a four-year 
term, and H. J. Mortensen was named 
to that position by Gov. La Follette in 
June, 1931. 

Considerable interest was attached to 
the recent primary in Wisconsin, in 
which Governor Philip La Follette was 
defeated by former Governor Walter J. 
Kohler as Mr. Kohler took issue with 
Wisconsin’s state insurance funds in 
some of his campaign talks, citing them 
as an example of the state’s increasing 
tendency to compete with private busi- 
ness. 


Agents Commerce Body Officials 


MADISON, WIS., Oct. 5.—Paul E. 
Stark and R. J. Neckerman, local agents 
here, have been elected first and third 
vice-presidents respectively of the Madi- 
son association of commerce. Both were 
leaders in the fight which kept insurance 
on Madison city schools out of the state 
fund. 


Home Loan Bank Stock Barred 


MADISON, WIS., Oct. 5.—The at- 
torney general holds that a Wisconsin 
statute enacted in 1931 authorizes build- 
ing and loan associations to subscribe 
to the stock of a federal home loan bank, 
but that Wisconsin insurance companies 
are not authorized to subscribe to such 
stocks. 


Discusses Compensation Changes 


MINNEAPOLIS, Oct. 5.—J. F. Rey- 
nolds of the Minnesota compensation 
rating bureau discussed changes in 
rates, which became effective Oct. 1, 
at the first fall meeting of the Insurance 
Club of Minneapolis Monday. 


Old Austin Agencies in Deal 


The Page & Babcock agency of Aus- 
tin, Minn., has purchased the business 
of the J. E. Crippen agency. These were 
the two oldest insurance agencies in the 
city. Mr. Crippen will have desk space 
in the combined office. The Page & 
Babcock Company goes back to 1882, 
and the Crippen agency to 1885. 


Miscellaneous Notes 


L. D. Sampson, 85, for many years in 
the insurance business in Wisconsin un- 
til his retirement 10 years ago, died of 
heart disease in his home at Milwaukee. 

W. F. Winchester, Reedsburg, Wis., has 
established an agency there. Mr. Win- 
chester was formerly with Perry, Win- 
chester & Krause and previously had 
operated his own agency. 

0. F. Crary, 61, who operated a local 
agency at Oshkosh, Wis., taking over 
the James Jenkins & Co. agency there, 


and later was with a Milwaukee com- 
pany, died recently at Klamath Falls, 
Ore. 


The Majestic Insurance Agency of St. 
Louis has been incorporated by A. BD. 
Kramer, Royle Jones and W. B. Morris. 

The United Underwriters, Kansas City, 
Mo., has been incorporated by George 
Halpern, A. I. Morris, E. J. Uhler and 
G. A. White. 

The Insurance Finance Corporation has 
been formed at Hannibal, Mo., to finance 
insurance premiums of all kinds, The in- 
corporators are R. M. Clayton, G,. . 
Clark and V. A. Schanbacher. 

The firm of Brace & Gegenheimer at 
Minneapolis has been dissolved. The 
real estate, rental and loan business will 
be continued by H. C. Brace in the New 
York Life building and the insurance 
business will be continued by E. M. 
yYegenheimer, associated with Charles W. 
Sexton Company in the McKnight build- 
ing. 
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IN THE MISSOURI VALLEY 





All Missouri Groups to Meet 





Agents, Blue Goose and Cats Meow 
in Session Preceding Insurance Day 
at Jefferson City 





More than 300 Missouri insurance 
agents and company officials are ex- 
pected to attend the annual Missouri 
Insurance Day at Jefferson City Oct. 15. 
On the day preceding insurance day 
many important insurance organizations 
of Missouri will hold their annual meet- 
ings in Jefferson City, including the 
Missouri Association of Insurance 
Agents, the Missouri Insurance Coun- 
cil, the St. Louis and Heart of America 
ponds of the Blue Goose and the St. 
Louis and Kansas City courts of the 
Cats Meow. A banquet under the joint 
auspices of all organizations is to be 
held Oct. 14 with Paul L. Haid, presi- 
dent Insurance Executives Association, 
as principal speaker. 

The insurance day program will be 
conducted by the Missouri Insurance 
Council and President Carl S. Law- 
ton, Lawton-Byrne-Bruner Insurance 
Agency, will be chairman at the meet- 
ing in the house of representatives 
chamber at the Missouri state capitol. 

I, Robertson Jones, secretary Asso- 
ciation of Casualty & Surety Execu- 
tives, will talk on “What Ails Us?” 
W. P. Robertson, assistant to the pres- 
ident of the Insurance Company of 
North America, Chicago, will talk on 
“Our Economic Problems.” 


Superintendent Thompson to Speak 


Superintendent Joseph. B. Thompson 
will talk at the Missouri Association of 
Insurance Agents annual meeting Oct. 
14 on “The Insurance Department and 
the Insurance Business,” and C. L. 
Gandy, Birmingham, president National 
Association of Insurance Agents, on 
“The Work of the National Associa- 
tion.” C. D. Livingston, Michigan com- 
missioner and president National Con- 
vention of Insurance Commissioners, 
will also speak 

L. McCormick, president Fire 
Underwriters Association of St. Louis, 
will lead a discussion on automatic can- 
cellations, and Harold Oppenheimer, 
president Atlas Acceptance Corpora- 
tion, Kansas City, will have charge of 
the forum on premium financing. 

The convention will be called to 
order by President P. K. Weis and 
Mayor Henry C. Asel of Jefferson 
City, will welcome the gathering. 

W. F. Maring, Jr., executive secre- 
tary, will review the year’s activities; 
J. F. Barclay, Mexico, Mo., will give 
the treasurer’s report, followed by a 
general discussion and the election of 
officers. 


Additions to Program Made 


Kansas Association of Insurance Agents 
Is Preparing for Its Convention 
at Salina 


Some changes have been made in the 
program of the Kansas Association of 
Insurance Agents, which will hold its 
annual meeting at Salina, Thursday of 
next week. John V. Kelly of Leaven- 
worth will respond to the address of 
welcome. L. F. Carter of W. B. Brandt 
& Co., Chicago office, will give a talk 
on “All-Risk Covers.” Bert Mitchener 
of Hutchinson will talk on “County 
Farm Bureaus.” Percy Goodwin of 
San Diego, Cal., will speak both at one 
of the business sessions and also at the 
banquet. N. Dekker of the America 
Fore will speak for the Kansas Field 
Club. Holmes Meade, vice-president 
of the organization, will be toastmaster 
at the banquet. Owing to the fact that 


ent, due to illness, Mr. Meade will pre- 
side at all sessions. 

R. Bryson Jones of R. B. Jones & 
Sons, Kansas City, who was scheduled 
to address the Kansas association on 
the Interstate Underwriters Board, has 
been compelled to cancel the engage- 
ment. 


May Charge for Outside Calls 
WICHITA, Oct. 5.—Wichita is now 


giving consideration to a plan for re- 
imbursing the fire department on calls 
outside the city limits. Emergency calls 
outside the city have heretofore been 
answered by the department without 
any cost to the property owner. Due 
to a large increase in such calls and 
the fact that Kansas statutes do not 
protect the department in case of ac- 
cidents outside the corporate limits, it 
has been found necessary to adopt some 
means of charging for the extra cost 
to the city, possibly by a direct charge 
to the property owner or by a charge 
to the county. The Kansas laws permit 
townships to organize fire departments 
or contract for fire protection but a new 
law will probably be necessaryto permit 
counties to do likewise. 


Scherfe Blue Goose Speaker 
DES MOINES, Oct. 5—W. A. 


Scherfe of Fort Madison, new president 
of the Iowa Association of Insurance 
Agents, speaking at the Oct. 3 meeting 
of the Iowa Blue Goose, urged the 50 
field men present to help the associa- 
tion secure new members. 

O. J. Davis, state agent for the Home, 
told the meeting about his hobby, 
which is radios. 

Wichita Insurors’ Meeting 
WICHITA, Oct. 5—Howard Snyder, 
vice-president of the Wichita Insurors, 
presided at the regular meeting last 
week as President A. E. Smoll was at- 
tending the meeting of the National As- 
sociation of Insurance Agents. H. D. 
Harper, head of the safety department 
of the Kansas Gas & Electric Company, 
was guest speaker. A wire from Mr. 
Smoll brought greetings from the na- 
tional convention. Plans for fire pre- 
vention week were announced by the 
fire prevention committee, headed by 
W. J. Bauerle. 

H. D. Baker will 
surance court 
meeting. 


recent in- 
the next 


discuss 
decisions at 





May Heads St. Francois Group 


The Insurance Agents Association of 
St. Francois county, Mo., held its Sep- 
tember meeting at Bonne Terre, Mo. C. 
C. Gower of Farmington compared mu- 
tual and reciprocal to stock coverage. 
Sam D. May was elected president and 
Ralph Blemel, secretary-treasurer. The 
next meeting will be held at Flat River, 
Get. 7. 


Oppose State Police Bill 


LINCOLN, NEB., Oct. 5.—Fire in- 
surance interests in Nebraska have 
taken a pronounced stand against the 


bill to be submitted to popular vote in 
November creating a state police force. 
Attorney General Sorensen has asked 
its passage on the ground that local 
law enforcement forces are inefficient 
and ineffective, and has enlisted the 
support of many casualty company men, 
because the plan embraces a trained 
force of highway patrolmen and prom- 
ises material reduction in the number 
of automobile casualties on the’ roads. 

Frank E. Helvey, secretary of the Ne- 
braska Insurance Federation, has point- 
ed out in newspaper articles that the 
cost of maintaining the state fire mar- 
shal’s office, which under the proposed 
law is to be merged into the state po- 
lice patrol, is borne entirely by the fire 
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. serve your needs or whim or 
purse at Hotel Fort Shelby. Break- 
fasts begin at 25c; luncheons as 


low as 35c. Dinners 90c and up- 
wards. And you'll like Fort Shelby 
cuisine that's so delightfully delec- 
table .. . and the alert, courteous 
responsiveness of Fort Shelby’s 
service! 


Next time drive direct to Hotel 
Fort Shelby. Thoughtful attendants, 
at either entrance, will relieve you 
of your car and return it at your 
command ...a courtesy without 
fee. Nominal garage tariffs. You'll 
be delighted, too, with Hotel Fort 
Shelby's iocation in the heart of 
Detroit's shopping, theatre, finan- 
cial and wholesale districts. 


Hotel Fort Shelby is more than a 
truly great hostelry. It embodies 
veritably all the facilities and ac- 
commodations to be found in the 
downtown area of a metropoli- 
tan city: Barber Shop, Beauty 
Parlor, Swedish Baths, Cigar Store 
and Haberdashery, Drug Store, 
Western Union Office and Flower 
Shoppe. Each of its 900 rooms is 
equipped with servidor, circulating 
ice water and private bath. Radio 
for every room. Music and dancing 
every evening in the Main Dining 
Room... no couvert charge. 
Fort Shelby rates are attractive not 
merely because they are so reason- 
able, but because they give so much 
for so little... beginning at $2.50. 
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practically destroyed if its inspectors 
are merged with the state patrolmen and 
state sheriff's force, and that it will 
mean increases in arson and decreases 
in convictions. Mr. Helvey denounces 
it as a theft of special tax money levied 
for special purposes, none the less 
wicked because under color of law. 





Seek Enforcement of Statute 


OMAHA, Oct. 5—QOmaha adjusters 
have found difficulty in making proper 
adjustment of losses from the fact that 
property is over-insured. 

Nebraska has a statute that provides 
for a fine of $100 for such misrepre- 
sentation of values by the insured. The 
same law assesses a fine of $25 against 
the agent writing such insurance. The 
law has never been enforced but the 
county attorney here has agreed to 
prosecute all such cases when called to 
his attention. 

Adjusters will, in 
as Omaha is 
tions to the 
attorney 


the future, as far 
concerned, call all viola- 
attention of the county 
and aid in securing evidence. 


Honor Welpton and Walsh 


OMAHA, Oct. 5—The Omaha Asso- 
ciation of Insurance Agents will honor 
D. B. Welpton, for many years with the 
Royal in Omaha, now retired, and P. K, 
Walsh, now in the undertaking busi- 
ness, but lately with the National Se- 
curity Fire as executive vice-president 
and secretary, at a dinner Oct. 17. 
Roscoe C. Alexander, associated with 
Mr. Welpton for many years, will be 
toastmaster. Short talks, reminiscent of 
the old days, will be given by John F. 
Dale, retired state agent Phoenix of 
Hartford; E. L, 2 state agent 
America Fore; W. Wheeler of the 
Wheeler-W elpton-. 4 eat ve Company, 





J. Love +. the Love-Haskell Com- 
pany and W. C. Lyle, general agent St. 
Paul Fire & MC arine, 


The committee in charge includes C. 


U. Hendrickson, chairman; A. J. Love, 
W. C. Lyle, John K. Morrison and 
Roscoe Alexander. 


Nebraska Hail Losses High 


LINCOLN, NEB., Oct. 5.—Hail 
losses in Nebraska have been unusually 
severe, insurance companies find in cast- 
ing up their accounts. Not in ten vears 
have they been so large, says P. F. 
Zimmer, head of the Nebraska National 
and a veteran in the hail coverage busi- 


ness. Under policies issued by assess- 
ment hail companies, losses are not due 
and payable until Dec. 1. Usually the 


losses are paid by the last of September, 
when the season ends, or early in Octo- 
ber, but this year it may be necessary 
to take the full limit of time allowable. 
Mr. Zimmer says 90 percent of the busi- 
ness is written on the time payment 
plan, and the farmers are taking a holi- 
day in paying their premium notes as 
well as other obligations, because of the 
low level of farm price products. 


Start Resurvey of Lincoln 


Lincoln, Neb., will be 
started Oct. 14 by engineers of the Na- 
tional Board, following a request from 
the chamber of commerce for a lower 
rate schedule based on an improved 
water system, added equipment for 
fighting fires, a new telephone alarm 
system and more fire stations. 





A resurvey of 





Department Budget Cut 
LINCOLN, NEB., Oct. 5.—-The in- 


effectiveness of the drive of insurance 
interests for the expenditure on the in- 
surance department of a larger portion 
of the $1,500,000 of fees and license 
money paid into the Nebraska treasury 
every two years was again emphasized 
this week when Commissioner Herd- 
man, bowing to the demands of the 
higherups for reduced appropriations, 
asked: for $17,000 less for the coming 
biennium than for the one which ends 
next July. His predecessor drew $5,000 
a year and had an assistant at $3,600, 
who took care of the supervision of ap- 











Only Ten Checks Needed 
to Pay Hail Fund Claims 


LINCOLN, NEB., Oct. 5.— 
The Nebraska state hail insurance 
fund is sending out checks to the 
ten persons who suffered losses 
of $902 during the crop season 
just closed. The premium income 
for the year was $1,590, which will 
not be received until the county 
treasurers make their settlements 
in November, but the bureau is 
drawing upon the $19,000 surplus 
left from last year. 











plications to the state securities bureau. 
Mr. Herdman has been performing the 
duties of both men at $4,000 a year, and 
has reduced salaries and cut off one 
employe during the biennium. The new 
budget calls for $15,000 in salaries and 
$12,000 for maintenance, but these fig- 
ures do not include examination fees 
and certain license moneys. 





Insurance Journalists Advanced 


R. W. Moorhead has been advanced 
from editor to associate publisher of the 
DePuy publications of Des Moines, one 
of whose papers is the “Underwriters 
Review.” H. H. Haynes has been ad- 
vanced from associate editor and cir- 
culation manager to editor. The DePuy 
organization recently sold “The Mid- 
western Banker.” Its remaining papers 
in addition to the “Underwriters Re- 
view” are the “Northwestern Banker,” 
“Towa Bank Directory” and “Central 
Western Banker.” 





Ask Iowa City Reduction 


The insurance committee of the Iowa 
City board of education has been au- 
thorized by the board to request a 15 
percent reduction in rates. The board 
also voted to postpone indefinitely the 
proposed reappraisal of school buildings 
and property as a means of fixing in- 
surance rates, until sufficient funds are 
on hand. 





New House Organ 
The Tom W. Fuller 
has started publication of a monthly 
house organ, “The Bantam.” It is for 
distribution to the public and contains 
educational material on policy coverages, 
accident prevention message, ‘poetry, 
epigrams, and jokes. 


agency of Wichita 





Otto Westerfeld has resigned as mana- 
ger of the insurance department of the 
Wilson D. Wood Mortgage Company and 
has opened an agency of his own in the 
Dierks building, Kansas City, Mo. 








News of States in 
the Southwest 


Review Texas Changes Oct. 25 











State Insurance Board to Consider Re- 
visions in Regulations and 


Basic Schedule 
AUSTIN, TEX., Oct. 5—Changes in 
the Texas general basis schedule and 


regulations for fire and tornado insur- 
ance will be considered at the hearing 
of the Texas board of insurance com- 
missioners here Oct. 25. One of the 
general subjects will be the adjustment 
of rates on indications of premium and 
loss experience on all classifications as 
fixed by the insurance board. Among 
the outstanding items for consideration 
are: A request that the packing houses’ 
schedule be amended; reduction in rates 
on newspaper plants; amendment of 
schedule conditions and requirements 
for application of city key rates to risks 
beyond corporate limits; vacancy per- 
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Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them _ completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 








signs, merchandise 
sold under _ con- 
tract.” 





TWIN CITY 


Fire Insurance Company 


Minneapolis Minnesota 





—— 








HOTEL 
MONTEREY 


JANESVILLE, WIS. 
Harry B. Doren, Proprietor 
“Insurance Men's Headquarters” 
150 rooms with shower 


oc combination tub and 
shower. 


FIREPROOF 


Free protected night and day 
parking 


Popular prices in dining room 
and coffee shop 


‘“‘Ask the Clerk 
fora 
Blue Goose Room” 
NONE AR ARERR RE RIE eT 




















Reduce Insurance Rates 
Recommend 
JUSTRITE OILY WASTE 
AND SAFETY CANS 


JUSTRITE MANUFACTURING CO. 


2067 SOUTHPORT AVE CHICAGO, ILI 








R. Huebner’s “Property Imeur- 
ance” is a basic volume 
presenting the facts and prob- 
lems connected with those forms of 
| ag omy which indemnify owners agaimet 


aly loss of in of peenerts. Single goer $3. Order 
ational Underwriter. 
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mits and charges for same; provision for 
credit under special hazard schedule and 
basic rate under brick mercantile sched- 
ule; revision of rates on cotton in 
process of ginning; revision of exposure 
charges. 


To Continue Fight 


DALLAS, Oct. 5—The fight for a 
change in the method of fixing fire in- 
surance key rates in Texas will be re- 
sumed before the state board of insur- 
ance commissioners in October. At the 
recent hearing, set on the request of the 
Texas League of Municipalities, the rep- 
resentatives of the insurance companies 
and agents asked for further time in 
which to prepare an answer to the con- 
tentions advanced by the league. 


Carriers Sue Gas Company 


GALVESTON, TEX., Oct. 5.— 
More than 20 fire companies have filed 
suit against the Texas Cities Gas Com- 
pany for $125,000 damages as a result of 
a fire which destroyed the Yurcovich 
building here last year. They allege 
that the fire was caused by an explosion 
due to the negligence of the gas com- 
pany. 








Inspect Will Rogers’ Town 


OKLAHOMA CITY, Oct. 5.—The 
Oklahoma Fire Prevention Association 
started its season’s activities with an in- 
spection at Claremore. President Carl 
C. Lund announced local cooperation 
most encouraging and the town in good 
condition except the onus and jail 
and one grade school. F. C. Newcomer, 
state agent for the Cotton anata As- 
sociation, addressed more than 1,000 
school children, and an equal number 
witnessed the playlet, “Old Man Care- 
less.” At the banquet at the Hotel Will 
Rogers President Lund presented his 
illustrated lecture, “The Mystery Fac- 
tory.” Other speakers were State Agent 


H. K. Lininger of the Springfield and 
Will S. Eberle, secretary of the associa- 
tion, 


Insurance Women Open Season 


OKLAHOMA CITY, Oct. 5.—The 
first meeting of the season for the Okla- 
homa City Insurance Women’s Associa- 
tion was held this week. It was decided 
to continue the work started last year, 
studying the general basis schedule un- 
der the direction of Bess Butler, pro- 
gram committee chairman. 


Becomes Richey, Casey & Wray 


SAN ANTONIO, Oct. 5.—George 
Wray, who for several years was with 
Cravens, Dargan & Co., first in the hail 
insurance department, then as manager 
casualty department, and recently as 
special agent in the San Antonio terri- 
tory, has acquired an interest in the 
Richey & Casey insurance department. 
The agency will now be known as the 
Richey, Casey and Wray Insurance 
Agency. 








Allows Advance Dividend 


On application of the Farmers Alli- 
ance of McPherson, Kan., the Okla- 
homa insurance board allowed an ad- 
vance dividend of 15 percent on all 
business which the company is licensed 
to write in Oklahoma. The company 
stated that a 20 percent dividend had 
been paid to Kansas policyholders for 
the last five years. 





Southwestern Notes 


The Southwestern Fire Chiefs Associa- 
tion will hold its annual convention Oct. 
10-12 at Houston. George B. Goff of 
Oklahoma City is president. 

Elmer Dittmar, president of the B. F. 
Dittmar Company, investment bankers, 
has retired from the Dittmar, Sanger & 
Altgelt agency, San Antonio, which will 
now be known as the Sanger & Altgelt 
agency. 











The TOKIO 


MARINE AND FIRE INSURANCE COMPANY, Limited 


Established 1879 


United States Fire Branch: 80 John Street, New York 
J. A. KELSEY, General Agent GEORGE Z. DAY, Ass’t Gen. Agent 


U. S.—Statement June 30, 1932 


A ie Sab du du wiscedSediaddudiccddseactveossaseee $12,696,720.29 
PRU ee REV hs ds cecccccccccccdcosececccscese 1,902,061.44 
COPE TRAN Os a on 8h he cic ccrcicsnccccccesncccai 623,639.44 
VOLUNTARY CONTINGENT RESERVE............. 2,125,662.41 
SURPLUS (June 30, 1932, Valuations)................+. 8,043,357.00 


Chicago Branch: 175 West Jackson Blvd. 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 








IN THE SOUTHERN STATES 





Rates Increased 


Schedule Revised Upwards on All 
Dwellings and Schools Outside 


of Jackson 


Mississippi 





JACKSON, MISS., Oct. 5.—Increase 
of from 10 to 53 percent in fire insur- 
ance rates on dwellings in all Missis- 
sippi towns and cities except Jackson 
has been announced by the Mississippi 
state rating bureau and the state insur- 
ance commission. Heavy losses in the 
state last year bringing up a high loss 
average of the past five years is blamed 
for the increase. 

Fire insurance on school buildings 
was increased 10 percent, while 225 
towns formerly classed as tenth class 
and receiving a basis of 75 cents per 
$100, were shifted to country class, with 
a rate of $1.40 per $100. “From the 
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present outlook 1932 will produce an- 
other disastrous year,” said Lloyd T. 
Wheeler, manager of the rating bureau. 
Rates in Jackson were not increased on 
account of the fine record of the city’s 
fire department. 


Loss Ratio of 130 Percent 


Over a five-year period ending Dec. 
31, 1930, premiums received on unpro- 
tected (other than farm) dwellings to- 
taled $2,088,445, while losses paid on 
this type of property were $2,719,864, 
or a loss ratio for the period of 130.23 
percent. Including the expenses in- 
curred in writing the above the loss 
went to 175.02 percent, according to 
Mr. Wheeler. “On protected dwellings 
for the five-year period companies paid 
out $131 for every $100 received,” he 
said. “On the class including schools, 
the record on both protected and un- 
protected risks shows $120 paid for 
every $100 received.” 





Vaughan Talks to Field Men 


on Aims of Economy League 





LOUISVILLE, Oct. 5—W. Culver 
Vaughan of the Vaughan Insurance 
Agency here, prominent in the National 
Economy League, talked to the Ken- 
tucky Fire Underwriters Association 
Monday. He outlined the aims and plans 
of the National Economy League for 
elimination of waste and extravagance 
in federal government, more particularly 
as it concerns politics, and expenditures 
of federal funds for benefits of veterans 
who suffered no disability in or through 
their war service. 

Mr. Vaughan told what the organiza- 
tion stood for and cited facts and figures 
to show that about one fourth of the 
total of four billion dollars annually that 
is raised by taxes goes for former serv- 




















PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE ‘THESTATE 


| ASSURANCE ASSURANCE CO.., Led. 


CAR and GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 


95 Maiden Lane NEW YORK 


























i] FRANK J. BUCHER, President WM. F. KRAMER, Secretary 
Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 
Surplus to Policyholders $920,218.00 


An independent Ohio Company with a record of more than 65 years of 
honorable dealing with Agents and Assureds 

















ATTRACTIVE PICTURES AND 
SALES CAPTIONS 
that help you sell more insurance 


12 Send 10 cents today and get a sample ef the NEW 12 
a aa National Underwriter Insurance Calendar, A-1946 
Insurance Exchange, Chicage. 
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_ INDEPENDENT “ADJUS TERS 








ALABAMA 





JOHN W. McCANN & CO. 


General Adjusters 


612 Shepherd Bldg. 
MONTGOMERY, ALA. 











ILLINOIS (Cont.) 





L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ill. 











CALIFORNIA 








MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 


San Francisco, Cal. 





ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen’s Compensation, 

Burglary 
A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 














COLORADO, WYO., & N. MEX. 





CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 
942 Gas & Electric Bldg. DENVER, COLA. 
Colorado Wyoming New Mexico 





WILSON S. 


LEVENS 


& CO. 
A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 














DELAWARE 





HART COOPER 


Adjuster for Insurance Companies 
Fire—Automobile—Casualty 
Delaware Trust Building 
WILMINGTON, DELAWARE 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, L iability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 














DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 
Prompt and Efficient Service Since 1921 





FLORIDA 


G. B. VAN BUREN & CO. 
ADJUSTERS 
Specializing’® in 
Burglary, Automobile, Tourists Floater and 
“All Risk” Adjustments 
327 S. La Salle St., CHICAGO, ILL. 








Middle States Adjusting Company 
Three Offices in Illinois 
Commercial National Bank Building 
PEORIA, ILLINOIS 
Insurance Exchange 1488 E. State. St. 
CHICAGO, ILL. EAST ST. LOUIS, ILL. 














H. G. HEYWARD 
INDEPENDENT ADJUSTER 
Formerly Manager Florida Offices Southern 
Adjustment Bureau 
1281 Graham Bidg. Telephone 5-3678 
JACKSONVILLE, FLORIDA 





INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


411 Glass Block 
Marion, Indiana 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 





H. C. HARRISON 


ADJUSTER 
Fire Marine Automobile Casualty Aircraft 


718 Stovall Professional Building 
TAMPA, FLORIDA 











INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 
Separate Offices at 








Telephone 4722 
ILLINOIS 
C. G. EBERTH & CO. 
ADJUSTERS 


All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 























Established 1899 


GREENE, 
WHITNEY & 


MILLER 
ADJUSTMENTS 


175 W. Jackson Street CHICAGO 





INDIANA (Cont.) 


MISSOURI (Cont.) 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mgr. 
241 North Penn St. 
INDIANAPOLIS 

Head Office: 175 W. Jackson Blvd., Chicago 


Lincoln 4838 


BERT E. 


STRUBINGER 


AIS DEPARTMENT 
CAL BLDG., ST. LOUIS 

pees & Casualty Claims 

Bldg., Springfield, Me. 














A. M. Foley Adjustment Bureau 
201 Union Trust Bldg. Tel. 3-9712 
South Bend 
Covering No. Indiana & So. Michigan 
Fire, Automobile, Casualty, Compensation, 
Inland Marine 








NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1967 
Adjusters 


John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha FredL. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 








IOWA 


OHIO 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E. Kopf, "Mgr. 

American Bank Bidz. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 








Insurance Service 


of Canton, Inc. 


819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 








KANSAS 





BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 
Adjusters of All Kinds of Insurance Cleims 
Room 220 Insurance Building 


TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 











KENTUCKY 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling o> so 
Weille Bidg. ., Paducah, K 








Specialists on Automobile Flmaee Accounts 
Fire, U. & O., Automobile, Casualty 
MARYLAND 
4 HENRY L. ROSE & CO. 
Incorporated 
Adjusters for Insurance Companies 
General Offices 
BALTIMORE, MD. 





JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Qhio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 











THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 Chester-Twelfth Bidg. Cleveland, Ohie 
CHerry 8398 CHerry 8399 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
730 Prospect Ave. CLEVELAND, OHIO 
Claims adjusters for the Companies in every 
kind of insurance Joss. 30 years’ experience 
qualifies us. 

















MICHIGAN 


Van-Reed & Company 
C. L. Harris & Company 


General ro gpa 
Cleveland—905 Swevand Bid 
Akron—412 Akron Savings re “Loan Bidg. 
Youngstown—8!0 Mahonirg Bank Bldg. 
Toledo—6°8 Nicholas Bidg 
Columbus—t0th Floor, Out’ ook Bidg. 








JAMES F. LAND 
UNION GUARDIAN BLDG. 
DETROIT 


Efficient Adjustments Ali Lines — Within 
Radius 150 Miles of Detroit Including 
Windsor, Canada 


—12!6 First Nat'l Bank “Bids. 
ia Lima Trust Bldg. 














CARL W. LORTZ 


51-54 Ohio Bldg. a ian Bldg. 22 E. Gay St. 
COLUMBUS 


























Eight, East Market Street 
INDIANAPOLIS 








Salina 
United “i ife Bldg. 
Springfield, Mo. 
Wilhoit Bidg. 


Guitar Bldg. 
Portageville, Mo. 
Barnes Bldg. 











INDIANAPOLIS Trial Work—Investigations—. Attorney-at-Law 
FORT WAYNE Specializing in All neuay Lines 
TERRE HAUTE . r 
EVANSVILLE MINNESOTA Office: Main 3572 Resident: Evergreen 619 
cae siaemaaaale ’ | LYMAN HANES, Inc. 
gg ny Claims In ‘2 noni . FRED W. PETERS 
Federated Insurance B.- senaaie General Adjusters for Insurance Companies INDEPENDENT ADJUSTER 
Suite 604 Majestic B , 
In di an apolis, I ee a MINNEAPOLIS Fire, Tornado and Automobile Losses 
Freak N. é' tapered, Counsel 1041 Third National Bldg.. DAYTON, OHIO 
asund *o. G. Fitzgerald. Goceeteny -Weeeeurer Over Twenty-Six Years Company Service 
MISSOURI 
Eugene McIntire Universal Adj. & Insp. Co. CLIFFORD L. ROSE 
Adjustment Co., Inc. Home omen nn loin Mo. . Twelve Years Cempany Service 
ee ee ‘Dierks Blas. yee mae" Automobile, Casualty, Surety 
ansas olumbla. 0. 


644 Board of Trade Bldg. Adams 163 


TOLEDO, OHIO 
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INDEPENDENT 
ADJUSTERS 








OHIO (Cont.) 





§ Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 
D. R. Stettler, Manager 
VAN WERT, OHIO 
General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 


ern Michigan, Western Pennsylvania and 
Eastern Indiana 











WOOD & COMPANY 
General Adjusters—All Lines of Insurance 
Bert C. Wood—20 Years General Claim Agent 
PENN-OHIO SYSTEM, Yosupeeree, Ohio—Power— 
Electric Rallway—City and Interurban Bus Lines 
GENERAL CLAIM DEPT.—703-705 City Bk. Bidg. 
YOUNGSTOWN, OHIO 
Phone 3-0014 








PENNSYLVANIA 





Representing Insurance Companies Only 


PAUL M. REMALEY 
INSURANCE ADJUSTER 


MARINE BANK BUILDING 
ERIE, PA. 








TEXAS 





PERRY INSURANCE CLAIM 
SERVICE 

Southwestern Life Bldg. Dallas, Tex. 

General Insurance Adjusters 
“Anywhere in Texas” 
Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso—Houston—Longview 








Lloyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 
SAN ANTONIO, TEX. ? a PASO, TEX 


y Building 60 sett Tower 
HARLINGEN, TEX, HOUSTON, TEX. 
howd —* Esperson Building 
L FT. WORTH CORPUS. CHRISTI 


DA EX, 
Kirby ‘Sullding Fair Building Nixon Building 





WASHINGTON 





FRANK ALLYN, INC. 
Established 1915 
MEHLHORN BUILDING SEATTLE 
General Adjusters—All Lines 


Branch Offices: Spokane, Tacoma, Aberdeen 
Service Units _— Pacific Northwest 
ities 





WISCONSIN 





Rehfeld Adjusting Company 


General Insurance Adjusters 











ADISON 

3 W. Main St. Phone Badger 1621 
aS 

829 N. Broadway one Marquette 2313 
FOND bu * AC 

39 E. 10th St. Phone 7066 

THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
—s Marine, Burglary 

E. S. Prior, Mgr. 

828 North gualaee Marquette 3936 
MILWAUKEE 

Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway Phone Daly 5628 
BRANCH OFFICES 
BELOIT ANTIGO 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENT 
ALL CASUALTY LINES 
A. M. Rice, Mgr., Milwaukee Branch 
Milwaukee Office Chicago Office 
601 Guaranty Bidg. 966 Ins. Exch. Bldg. 


Phone: Daly 0664 Phone: Harrison 8666 








O. W. ROLFE CO., INC. 
Adjusters for Companies Only 
—Surety 
“14 Years’ Experience in Wisconsin” 
78 N. 1ith Street Phone Marquette 6443 
MILWAUKEE, WIS. 














ice men, while the meee contends that 
$452,154,554 of this expenditure is not 
justified, and explains where this money 
goes. 


Hear Report on Ashland 


LOUISVILLE, Oct. 5—The Ken- 
tucky Fire Underwriters Association at 
its meeting here Monday heard a re- 
port from a committee named to work 
for reduced loss ratio in Ashland, Ky., 
one of a number of towns where the 
loss ratio has been decidedly unsatis- 
factory, and where the field club hopes 
to secure cooperation for improvement. 
Interested field men and agents of Ash- 
land will hold a conference there Oct. 
19, to see Just what can be done to im- 
prove conditions. A dozen or more 
towns are to be taken up under this 
program. 


Sons Enter Business 


LOUISVILLE Oct. 5.—E. J. Miller, 
head of the Edward J. Miller & Co. 
agency, has taken into partnership his 


son, Edward L. Miller, who has been 
with the office for the past year, since 
finishing school. 

P. B. Kline, son of V. M. Kline, Ken- 


tucky state agent for the Niagara Fire, 
has also entered the insurance business, 
having become a solicitor for the A. G. 
Chapman Insurance Agency. 


Arson Drive at Pensacola 


PENSACOLA, FLA., Oct. 5.—After 
several fire companies quit this  terri- 
tory on account of the high loss ratio, 


City Manager Roark offered a reward of 
$100 for every conviction on an arson 
charge. In three days two arrests were 
made and since that time two others, 
one of the accused being a prominent 
man of the town. City officials have 
pledged their best efforts to the task 
of cutting down fire losses. 


Louisiana Regional Meetings 


NEW ORLEANS, Oct. 5.—Regional 
meetings will be held by Manager John 
D. Saint of the Louisiana Insurance 


Society in New Orleans, Oct. 11; Ham- 
mond, Oct. 12; Lafayette, Oct. 13; 
Alexandria, Oct. 18; Lake Providence, 


Oct. 19; Shreveport, Oct. 20. 


Adopt Blanket Plan for Schools 


JACKSON, MISS. Oct. 5—A 
blanket insurance plan for all Hinds 
county schools has been perfected by 
the county board of trustees. To make 
this adjustment it was necessary to 
make an appraisal of every room in 
every school building in the county sys- 
tem. This work was done by J. M. 
Spain, architect, and W. G. Eckles, su- 
pervisor of rural schools, without any 
cost to the county. The business will be 
rewritten with agents already having 
policies on the schools, but with the 
same maturity date for all policies. 


Virginia Field Club to Meet 


The quarterly meeting of the Fire In- 
surance Field Club of Virginia will be 
held in Roanoke Oct. 19. Two new 
members of the executive committee are 
to be elected to fill vacancies. Follow- 
ing the meeting, special work will be un- 
dertaken with a view of reducing the ab- 
normal losses of recent months in Zone 
2 of Roanoke. Oct. 12 Warrenton will 
be inspected. 


S. E. U. A. Semi-Annual Meeting 


The executive committee of the South- 


eastern Underwriters Association will 
be at Pinehurst, Nov. 21-22. The semi- 
annual meeting of the organization 


proper will be held the next day. 


Virginia Notes 

The Insurance Exchange of Richmond 
will hold its annual meeting Oct. 14. A 
table d'’hote the business 
session. 

Col. Junius E. West of West & With- 
ers, Suffolk, Va., has been reelected pres- 
ident of the Southern Christian Conven- 
tion's home and foreign mission board. 


will follow 











ON THE PACIFIC COAST 





Arizona Pronouncement Out 


Insurance Commission Warns Com- 
panies of All Kinds in Deviating 
From Rates Filed 


A. A. Betts, chairman of the insur- 
ance commission of Arizona, has sent 
an official order to companies operating 
in the state, declaring that no deviations 
will be permitted except in emergency 
cases. (The order is as follows: 

The business of insurance, in all of its 
branches, constitutes one of the largest 
industries of the state and the nation. 
It is affected with public interest to bun 
extent that in practically all states regu- 


latory laws have been adopted. The 
public interest is not confined to the 
protection afforded it under the various 
forms of policies issued. The insurance 
companies are the holders of vast 
amounts of securities, the integrity of 
which is of vital importance to every 


section and community. 
During the present period of economic 


stress there have been a good many 
failures of insurance companies, due, 
perhaps, in a large measure to imprope1 


and ill advised management. It is ap- 
parent that not the least of the evils 
leading to these failures has been the 


result of destructive competition. The 


publie is the greatest sufferer in the case 
of Aerts Adin and bankruptey of insur 
ance companies. The first and primary 


purpose of regulatory 
afford protection to the public. One of 
the ways in which this can be accom- 
plished is to provide against unsound 
practices on the part of irresponsible or 
unwisely managed companies. To the 
attainment of that end we issued on 
April 22, 1931, a circular letter request- 
ing all companies to file and observe 
rates. Happily, almost all of the larger 
companies have complied with this re- 
quest and faithfully adhered thereto. Un- 
fortunately a few have not done so 

The insurance code of this state not 
only invests commission with the 
but makes it its duty to carefully in- 
vestigate the financial condition and the 
operating practices of all companies 
transacting business within the state. 
Examinations and inspections are con- 
ducted at the expense of the companies 
The statutory edict is that “whenever 
the commission shall determine it to be 
prudent for the protection of policyhold- 


authority is to 


power 


ers in this state, it shall appoint a com- 
petent person to visit the home office 
of the company, whether domestic 


or otherwise, to ascertain its true 
cial condition, whether it has 
with the provisions of law and all other 
facts that the commission may require 
relating to its business method and man- 
agement and its dealings with its policy- 
holders.” 

The commission is of the opinion that 
it should view with apprehension the 
operations of companies which have 
failed to observe our rule relative to 
filing and observing rates, and that such 
failure should be considered as prima 
facie evidence of unsound operations and 
it will, therefore, be deemed necessary 
to institute examinations of all com- 
panies falling within this class. This 
policy will be adopted and will become 


finan- 
complied 


effective on Oct. 15, 1932. 
In conformity with the existing prac- 
tice, deviations will be permitted but 


shall not be made effective on less than 
tea days’ notice except in 
cases and then only after 


proval by the commission. 


emergency 
specific ap- 





Premium Financing Big Topic 
To Be Taken Up at California Agents’ 
Meeting—Questionnaire Sent Out to 
All Members 


SAN FRANCISCO, Oct. 5.—Pre- 
mium financing is to be one of the prin- 
cipal subjects of discussion at the an- 
nual convention of the California Asso- 
ciation of Insurance Agents in Santa 
Rosa Nov. 17-19. While the plan of 
premium financing was voted down by 
the association at its conventions in 
Oakland in 1929 and in Sacramento in 
1930 as being unnecessary, there has 





been considerable activity on the part 
of company executives to interest agents 
of the state in such a plan, with the 
result that officials of the California as- 
sociation have sent a questionnaire con- 
taining 14 questions to all members. 
It asks whether the agents now want 
such a plan, whether they have ever 
used it, whether they think such a plan 
would increase business, whether there 
is a demand for such financing and if 
they have had _ financing facilities, 
whether they have used them and with 


what results. Answers to this ques- 
tionnaire will form the basis of dis 
cussion at the convention. 

Association officials have severely 


attempts made by 
financing 


criticized some 
executives at 


com- 


pany premium 

whereby agents are asked to give up a 
part of their commission for the serv 
ice. However, they state that if they 
find a preponderance of opinion among 
members in favor of such a plan, they 


are perfectly willing to proceed along 
the lines adopted by the New York 
State Association, whereby premiums 
are financed without cost on a non 


association members 
interest in the question 
is being evidenced throughout the en 
tire state, judging from the number of 
replies already received by President 
Ramsden, who states that undoubtedly 
prior to the convention the association 
will have at least 600 or 700 completed 
cuestionnaires upon which the discus 
sion can be based. 


profit basis for 
Considerable 


Insurance Society Elects 


SEATTLE, Oct. 5—A fine record 
of progress in an adverse year was re 
ported at the annual meeting of the In- 
surance Society of Washington. 

Felix wn was elected president, suc- 
ceeding E. A. Ehrenclou; J. H. Sargent, 
first vice-president: Milo Wilcox, 
vice-president, and T. P. Evans, 
tary-treasurer. Divisional vice-presidents 
are Earl Jenner, fire; O. D. Sanford, 
life, and P. C. Stern, marine. 


second 
secre 


Ramsden Explains “Oakland Plan” 


Percy S. W. 
the California Association of ; 
Agents, addressed the utility section oi 
the annual convention of the California 
League of Municipalities at San Diego 
Sept. 27 on “Modern Methods of Hand- 
ling Municipal Insurance.” Mr. of 
den, who was the originator of tl 
“Oakland plan” of handling mused 
insurance through the organized agents 
of that city, explained the plan in detail. 
While in San Diego, Mr. Ramsden also 
addressed the local agents of that city. 
He was the principal speaker at a meet 
ing of the Orange County Association 
of Insurance Agents at Santa Ana Mon 
day evening. 


president ot 
Insurance 


Ramsden, 


Speak Before Study Groups 


The intermediate group in the study 
class of associate members of the Fire 
Underwriters Association of the Pacific 
met in San Francisco Oct. 4 with M. K 
Rause engineer of the sprinklered risk 
department of the Pacific Board, con 
ducting the session on “Building Con- 
struction.” William Frost, Fireman's 
Fund, chairman of the educational com 
mittee, spoke to the sessions Oct. 6 on 
“The Fire Contract.” 


Opens Alaska Branch Office 


Frank Burns, Inc., Seattle general 
agency, has established a branch office 
at Juneau, Alaska, with John Gaffney 
as manager. 


E. P. Riecker has been 
duction manager for Rule & Sons, Los 
Angeles, according to announcement 
made a few days ago. He was formerly 
manager of the Leo Pockwitz general 
agency there and prior to that with 
tule & Sons 
(OTHER STATE 


appointed pro- 
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A Directory of Responsible Attorneys Specializing in Insurance Law 

























































































ARKANSAS INDIANA (Cont.) MINNESOTA (Cont.) OHIO (Cont.) 
ARTHUR G. FRANKEL Slaymaker, Merrell, Ward SEXTON, MORDAUNT, KENNEDY WM. A. FINN 
LAWYER Poo = Bs CARROLL ATTORNEY AT LAW 
Wallace Bld. Little an or $ specializing in ases justers an . nvestigators sent to any place General Insurance, Casual &S P. ™ 
pn Litigation Fire, apaetn, Oe & Casualty in the Northwest me “Exceptional facilities /*- Sprudleseens 
Facilities for Casualty Investigations and 751-760 Consolidated Bldg. Pioneer Building, Security Bldg., over entire State of Ohio. 
Adjustments INDIANAPOLIS St. Paul, Minn. Minneapolis 628 Nicholas Bldg. TOLEDO 
GEORGIA IOWA OKLAHOMA 
. ERNEST E. WATSON 
Bryan & Middlebrooks & Carter fi " 
ATLANTA Candler Building GEORGIA JOHN D. RANDALL All Lines : Rittenhouse, Webster & 
Shepard Bryan W. R. Tichenor Lawyer Represent Companies Only Rittenhouse 
Grover Middlebrecks W. Colquitt, Carter Je A T t Bld Including Defense of Negligence American National Bank Bldg. 
OW. Russell M.-H. Meeks merican Trus g- 936 Andrus Bldg. Minneapolis OKLAHOMA CITY 
siheunen"Wlakaaioen ry ys aly States | CEDAR RAPIDS, IOWA ~ 
ILLINOIS SOUTH DAKOTA 
- 





Cassels, Potter & Bentley 


1060 The Rookery 
CHiCAGO 








Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 


Des Moines 














Dent, Weichelt & Hampton 
1111 The Rookery Building 


Chicago, IIL 


Bpectal attention te the law relating te all 
daceee of Corpurate Surety Bends 














EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 














Silber, Isaacs, Silber & Woley 


Attorneys & Counselors 


208 South La Salle Street 


CHICAGO 
Special Attention to the Law of 
Fire Insurance and Taxation 














Parrish, Cohen, Guthrie 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 











KENTUCKY 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 











MICHIGAN 





DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 








ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 











NEW JERSEY 





SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 
2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 
Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 











NEW YORK 





David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 


316 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 
Insurance attorneys Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York. 











OHIO 





BAILEY & VOORHEES 


oO. (1860-1928) 
John H. Voorhees T. Weeds, Je. 
M. Batley Roswell 
Howell Fuller 


BAILEY-GLIDDEN BUILDING 
SIO’ FALLS 
INSURANCE PRACTICE 











TENNESSEE 





HUME & ARMISTEAD 
NASHVILLE 











WASHINGTON 


ROBERTS, SKEEL & HOLMAN 


Alaska Building 
pon i aie Wm. Paul Uhimanna 
. b. e Evere le 
Tom W. Holman Guy : _— 
Tyre H. Hollander A. P. Curr 
Glen E. Wilson eae y 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter 





H. Henke, Jr. 








SEATTLE 





WISCONSIN 





Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 








MINNESOTA 





Guardian Bldg. CLEVELAND 








| BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 





Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 
Duluth 
Insurance Litigation 


Special Department for 
Investigations and Adjustments 





INDIANA 





KNEPPER, WHITE, 
SMITH & DEMPSEY 
44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 





BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life I ce Com 
pany, Globe Indemnity Company 











GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 1st Wis. Natl. Bank Bldg. 


Milwaukee 











GEORGE A. HENRY 
INSURANCE ATTORNEY 
$u4-5 Meyer-Kiser Bank Bldg., 





Specially equipped to handle 
Investigations—Adjustments—Litigations 








Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
Investigation and Adjustment of Claims 











STAHL, STAHL & STAHL 
Attorneys-at-Law 


Main Office 
Stahl] Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
in Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 








The New Insurance Calendar 
is rendy . . twelve sheets . . twelve 
different sales pictures . . your 
mame and advertisement at the top 
of every sheet. Send 10c for sample 


t 
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MICHIGAN AGENTS 
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Freese Heads Michigan Association 


Welvesing pen 
in Sound Position 


Freese Succeeds McVoy at Helm 
After Two Successful 
Terms 


MEN OF ABILITY ACTIVE 


Association Has 365 Paid Members, 
$1,500 in Bank and No Out- 
standing Bills 


Michigan stands forth as one of the 
strongest and soundest units of the Na- 
Agents. 
at the an 
Michigan Asso- 
held at 
organization has 


$1,500 in the 


tional Association of Insurance 


his was decidedly apparent 
nual convention of the 
Insurance Agents 
Ilint last week. The 
365 dues paying members, 
hank and no unpaid bills. 

What 


figures is the 


ciation of 


is just as impressive as these 


fact that the 
is, and has been for years, officered by 
some of the best agents in the state. 
Its affairs are being directed by the 
really representative agents of Michi- 
gan. G, Earle McVoy, Grand Rapids, 
who has just relinquished the presiden- 
tial reins after serving two terms and 
who is the newly elected treasurer, is 
an agent of superior mould and ability. 

Charles E. Freese, Detroit, who now 
takes the chief executive position has 
been operating his own local agency in 
Detroit for 31 years. He began as an 


association 














CHARLES E. FREESE, 
New President 


Detroit 








NEW OFFICERS ELECTED 


PRESIDENT 
Charles E. Freese, Detroit 
VICE-PRESIDENT 
William G. McCune, Petoskey 
TREASURER 
G. Earle McVoy, Grand Rapids 
EXECUTIVE SECRETARY 
George Brown, Detroit 


GOVERNING COMMITTEE 


The officers and Alex. Cowan, Port Huron; Frank C. 
Barnes, Manistee; William Wallace, Saginaw; John P. Old, 
Sault Ste. Marie, and J. W. Mundus, Ann Arbor. 





Next year’s meeting place to be selected by the governing 
committee, but probably Saginaw or Kalamazoo. Mid-year 
meeting to be held at Lansing in February or March. 


office boy with the Michigan Fire & The Michigan association is active 
Marine, but at 20 began to build his own | and alert. Any organization, of course, 
business. Some years ago his agency | is made up only of its members, and its 


moved out of the down-town business | members make the Michigan association 


district and established itself in a build-]| the success it is. George W. Carter, 
ing Mr. Freese purchased at the corner] Detroit, as perennial chairman of the 
of Hamilton and West Grand boule- | conference committee goes to the mat 
vard, several miles out. with the companies the moment any- 

Mr. Freese was president of the De-| thing of an adverse nature looms on the 
troit association for two years, vice-| horizon. He is one of the most con- 


spicuously successful local agents in the 
country and is listened to with respect 
by company officials. 
Clyde B. Smith, Lansing, past presi- 
dent of both the Michigan ond National 
(CONTINUED ON PAGE 32) 


president of the Michigan Insurance 
Federation, and for years has served on 
various committees of the Michigan as- 
sociation. He knows almost all of its 
members personally and how to steer 
the ship along the charted course. 








G. EARLE 
Retiring President 


MeVOY, Grand Rapids Ww. G. 


McCUNE, Petoskey 
Vice-President 





Bestkenstie Tone 
Marks Gathering 


Conference Committee Successful 
in Coping with Rating, Under- 


writing Problems 


McVOY GIVES ADDRESS 


Local Board Council Formed to Unify 
Action and Procedure—Talks 
on Collections 
By HOWARD J. BURRIDGE 


annual convention of the 
Insurance 


This year’s 


Michigan Association § of 


Agents held last week at Flint, and 
the organization's 34th, consisted of two 
half day sessions and a banquet. The 
dinner was really more of a_ business 
session than an entertainment. Two of 
the convention’s headline speakers, 


Charles D. Livingston, Michigan jn- 


surance commissioner, and Percy H. 
Goodwin, San Diego, Cal., conference 
committee chairman of the National as- 
sociation of Insurance Agents, were 


heard at the banquet 

To record it as it took place, Secre- 
tary George Brown opened the meeting 
by reading the minutes of last year’s 
convention held at Grand Rapids. 
President G. Earle Mc Voy, who presided 
at all of the followed with his 
annual report in which he said among 

(CONTINUED ON PAGE 33) 


sessions, 





GEORGE BROWN, Detroit 
Secretary 
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Some Advice from 
Michigan Banker 


Lee S. Carrick of Detroit Com- 
ments on Phases of Premium 
Financing 


GREAT HELP TO AGENTS 


They Can Now 
Meet Their Insurance Obligations 
Easily and With Dignity 


Policyholders Find 


Carrick, vice-president Micht- 
gan Industrial Bank of Detroit, spoke 


fore the Michigan Association of In- 


Agents on the very pertinent 


surance 
subject of insurance premium financing 
This is -an interesting topic and one 
that is attracting the attention of agents 
and companies. Mr. Carrick is an ex 
ert on the subject and put his matter 
over in a forceful way. 

Mr. Carrick said that during the last 
three months he has interviewed more 
than a hundred agents in Detroit and 
} azed to tind a collection con 
dition existing that warrants deep con 
sideration and immediate action. Insur- 
ance men, he said, must face the facts 
He places the blame for the credit ac- 
commodation largely on the shoulders 
of the agents. He thinks they should 
display greater fortitude in getting their 
money. 


he was am 


Agents at Disadvantage 
With Old Accounts 


Up to about three years ago the agent 
was at a distinct disadvantage in deal- 
ing with past due accounts. In order 
to hold the business he was compelled 
to extend credit, either on open ac- 
counts or through notes. Many notes 

promises to renew rather than 
to pay. The banks would not 
m to any extent and the result 
was that more and more people were 
getting free insurance. In 1929, one of 
the large finance companies doing a 
nation-wide business conceived the idea 
of extending its activities to financing 
property insurance premiums. It devel- 
oped a system of helping the assured 
finance 70 percent of his premiums and 
spread the balance over a period by 
small monthly payments. While much 
advertising was done to reach the pre- 
mium payers little actual business came 
Other finance companies entered the 
field and there was sharp competition. 
It dawned on the agents and the com- 
panies that the insurance premium 
financing plan was going to be a big 
help. However, the business did not 
come to the finance companies as it 
should because the agents as a body 
lacked the courage to take a definite 
stand against further extension of un- 
warranted credit. 








Evidence of Change 
of Spirit Is Seen 


Mr. Carrick, however, today sees an 
evidence of a change of spirit. The pro- 
gressive agent, he says, is curious to 
know how to go about selling this addi- 
tional service. He can make premium 
financing work for him, build up _ his 
business and keep his capital liquid. 
Property insurance can be sold on a 
title retaining note or contract. It has 
better repossession value than the auto- 
mobile or radio, with no risk of conver- 
sion or depreciation. The agent now 
sees that the unearned premium is bet- 
ter collateral to a banker than listed 
stocks or bonds. 

Mr. Carrick said the insurance com- 
panies themselves have realized that in- 

(CONTINUED ON PAGE 34) 





THE NATIONAL 


UNDERWRITER 





Resolutions Adopted by Michigan 
Agents at Their Annual Meeting 








We extend our most sincere thanks 


to the agents of Flint for their most gen- 


erous entertainment, to the speakers whose efforts have made this convention one 
of the most successful of this association, and, last, but not least, to the officers 
and executive committee of this association whose untiring efforts have carried 
the organization so successfully through the trying period of the past 12 months. 


* 


* * 


Whereas, the Michigan Inspection Bureau and John Bell, assistant manager, 
so kindly offered their services in explaining the recent changes in the advisory 
rules, resolved that our conference committee be requested to confer with the 
Michigan Inspection Bureau and the Michigan advisory committee for the idea 


of clarifying some of the rules. 
* 


* * 


Believing that the best interests of the insurance buying public of this state 
will be better served through the operation of a law that provides for some knowl- 
edge of the insurance business before an individual can be licensed as an agent 
or solicitor, resolved that not only our legislative committee but the individual 
members of this association put forth every effort to secure the enactment of a 
qualification law that will protect the buyer of insurance. 


o 


Whereas, we greatly appreciate the 


* * 


service rendered the Michigan agents by 


the National association, resolved that the Michigan association endorse resolu- 
tions as adopted at the Philadelphia convention, and that we now reaffirm our 
allegiance to the National Association of Insurance Agents, 


* 


* * 


Resolved, that we most heartily endorse the accident prevention program be- 


ing carried on by the National Bureau 


of Casualty & Surety Underwriters and 


recommend that the various local boards throughout the state cooperate in the 
carrying to a conclusion this most constructive and humane work which means 


so much to the citizens of this state. 
* 


* * 


To partially show our appreciation of the work he has done for the agents 
of this country and of our high personal regard, resolved that Percy H. Goodwin 
of California, past president of the National Association of Insurance Agents, be 
elected an honorary member of the Michigan Association of Insurance Agents for 


life and without dues. 


Commissioner Talks 
Heart to Heart on 
Problems of Agent 


Insurance Commissioner Charles D. 
Livingston of Michigan had a heart to 
heart talk with the agents of his own 
state when he spoke at the annual ban- 
quet of the Michigan Association of Jn- 
surance Agents. His talk was conversa- 
tional and informal. He told the agents 
just what he was thinking about and 
otfered some definite suggestions that 
he felt might be helpful. 

Referring to companies he gave it as 
his opinion that there would be only 
a few failures during the balance of the 
year and those, he predicted, will be 
among the cut rate companies which, 
he said, are piling up lability that will 
topple them over. 

The insurance code of Michigan does 
not give the insurance department suffi- 
cient authority. The welfare of the 
people of Michigan would be better 
served, he said, if there could be a strict 
regulation of rates and forms. The good 
agents and companies are benefited by 
regulation, he said. They are not bene- 
fited when hmited forms and rate poli- 
cies are issued. Inadequate rates mean 
disaster and insolvency. 

Mr. Livingston expressed himself as 
favoring a sound agents’ qualification 
law. Before the next legislature is in 
session, Mr. Livingston said that the 
agents of Michigan through their state 
association should get together with him 
and decide upon the insurance measures 
to be presented to the law makers. 

Any agent intending to make his liv- 
ing in insurance work should be willing 
to spend a few weeks studying at least 
the fundamental principles of the busi- 
ness. If agents were better qualified 
the public as a whole would be benefited. 
Mr. Livingston said that he wants an 
agents’ qualification law that will give 
the insurance department some authority. 

An insurance policy should provide 
the broadest possible coverage at an 
adequate rate, Mr. Livingston said. He 
deplored the use of limited policies with 
their numerous restrictions. 


| Direct Writing of 
Churches and Other 
Classes Discussed 


At the “for members only” 
the problems most troublesome to 
agents were discussed, Charles W. 
Garratt, Detroit, said that the agents 
there are losing the insurance on many 
properties where there is a foreclosure 
and the Prudential of Newark holds the 
mortgage. Percy H. Goodwin told of 
the blanket policy the Prudential has 
with the American of Newark and the 
Firemen’s. The National association, he 
said, is making some progress in its 
effort to have this arrangement altered. 

Complaint was made by several agents 
that the Congregational church is plac- 

(CONTINUED ON PAGE 34) 
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Percy H. Goodwin 


Conference Chief Deals Frankly 
With Wide Range of 
Topics 


SURVEY BRANCH OFFICES 


Company Reinsurance Data to Be Pub- 
lished—Criticizes Commission Re- 


duction on Farm Business 


Percy H. Goodwin, San Diego, Cal., 
former president of the National Asso 
ciation of Insurance Agents and present 
chairman of the National association's 
conference committee, spoke for an hour 
and 45 minutes at the banquet. He cov 
ered a wide range of topics and ex 
pressed himself with vigor and direct 
ness. In introducing him, George W. 
Carter, Detroit, said: “No agent has 
been more unselfish or has succeeded 
in advancing the cause of the National 
association more than Percy Goodwin.” 

Excess commission general agents 
have multiplied in numbers in some sec 
tions. They have increased especially 
in Washington and Oregon. They are, 
in fact, a problem in nine states, but 
Mr. Goodwin predicted that within a 
few months they would be a problem 
in only two. 


Setting Credit Limit 
Solves Collection Worries 


He asserted that there should be no 
premium collection problem, that he has 
none in his own agency, and that other 
agents could eliminate their premium 
collection worries if they would set a 
limit beyond which they would not ex 
tend credit and then stick to it. He 
described in detail the system in effect 
in his own office, and which has been 
successful. 

He fired some heavy blasts at the 
premium finance companies, repeating 
very largely what he had said at the 
National association convention in Phil- 
adelphia. His uncomplimentary  refer- 
ences to finance companies caused some 
embarrassment because Lee S. Carrick, 
vice-president Michigan Industrial Bank, 
and C. S. Fitzpatrick, president Under- 
writers Acceptance Corporation, were in 
the room at the time and earlier in the 
day had spoken as invited guests in 
favor of their own premium finance 
plans. 


No Profit for Agency 
in Writing Farm Business 


He referred to the various commission 
reductions that the companies have 
made. Farm business cannot be made 
profitable by reducing the -commissions 
paid on it. As a whole the companies 
have not, he declared, tried to make 
farm ‘business profitable. He told how 
he has made money for the companies 
on farm business in his own agency, 
having a loss ratio of 14 percent over a 
27 year period. His farm writings, 
however, have made no money for his 
agency as he has received a commission 
of 25 percent and it has cost him 28™% 
percent to handle it. 

Mr. Goodwin spoke extensively on 
branch offices. He said that casualty 
branch offices are a worse menace than 
those maintained by fire companies. 
The growth of branch offices can be 
checked, he said, only by the most vig- 
orous action on the part of the organ- 
ized agents. Some companies want 
branch offices extended. About seven 
or eight companies believe in the elimi- 
nation of the American agency system. 

(CONTINUED ON NEXT PAGE) 
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Noted from the Convention Floor 








\nxiety was expressed on the conven- 
tion floor by several speakers over the 
serious illness of Alex Cowan, Port Hu- 
ron, a much beloved member of the 
association, who is critically ill with 
double pneumonia. The first business 
attended to at the convention was the 
sending of a telegram to Mr. Cowan. 
Upon motion of Kenneth Watkins, De- 
troit, the conventioneers stood for a 
moment while offering a silent prayer 
for Mr. Cowan’s recovery. 

* Ok Ok 

R. J. Gillespie and A. E. Cobb, both 
of Flint were kept very busy during 
the first day. They were in charge of 
the registration details and the general 
arrangements for the convention. They 
handled their work with dispatch, and 
to the satisfaction of all. 


* * * 
The fire officials present from Chicago 
were A. F. Powrie, Fire Association; 


Ww. P. Robertson, North America; Carl 
Claussen, London & Lancashire, and BE, D 
Lawson, Fireman's Fund, Karl Theimer, 
agency superintendent of the American 
of Newark in its western department at 
Rockford, was also on hand 
* * 

On the final afternoon there was a 

golf tournament at the Masonic Country 


Club. Many stayed after the business 
sessions to participate’ in it. Various 
prizes were awarded, 
* * x* 
A radio in the lobby, which was loudly 
announcing the progress of the world’s 


series in New York, caused some to be 
tardy or remiss in their attendance at 
the convention sessions, 


Vigorous Talk by 
Percy H. Goodwin 


(CONT’D FROM PRECEDING PAGE) 
If these companies persist in their pres- 
ent attitudes their names will be openly 
published in the “American Agency Bul- 
letin” during the next 12 months, Mr. 
Goodwin declared. 

He explained that the National asso- 
ciation is beginning a survey of the 
United States on branch offices. A ques- 
tionnaire is being sent to company of- 
ficials. The results of the survey will 
be made public. 

On Jan. 1 of next year the “American 
Agency Bulletin” will commence to 
publish the reinsurance lists of all of 
the so called organization companies, 
Mr. Goodwin said. These lists will 











Safety Speaker 








JOHN J. HALL 
National Bureau of Casualty & Surety 
Underwriters 





There was a question box on the regis- 
tration desk into which inquiries were 
placed. The questions submitted in this 
way were answered at various times 


during the meeting. All of the queries 
made were unsigned. 
* * * 


A cash prize for prompt attendance 
at all sessions was paid. George MM, 
Goodell, Lansing, won it the first day; 
G. Earle MeVoy, Grand Rapids, was the 
winner at the banquet, and W. H. Pen- 
dieton, Kalamazoo, took the money at 
the third session. 

* * * 

John P. Old, Sault Ste. Marie, who was 
to have spoken at the banquet on “Civic 
Activities” was unable to be present. 
Mr. Old, a past president of the asso- 
ciation, is one of its most popular mem- 
bers and he was missed. A telegram 
explaining his inability to attend was 
read at the dinner. 

kK * O* 

There were not many ladies present, 
but those who came were royally enter- 
tained by the members of the ladies’ 
committee of which Mrs. Gayton New- 
combe, wife of the Flint local agent, was 
the head, 

* * K 

Although not a scheduled speaker, 
Phil J. Braun of Flint spoke informally 
at most of the sessions. Mr. Braun is 
a former president of the association, 
and one of its most active and useful 
members. 

* aK 4 

There was a total registration of 243. 

At the banquet there were 275 present 
*x* * x 

A telegram containing greetings from 
the National association’s newly elected 
president, Charles L. Gandy of Birming- 
ham, was read. 


show in detail the kind of reinsurance 
each company is writing, where it comes 
from, and whether it is stock, mutual, 
reciprocal or from Lloyds. 

The affiliation of the various state as- 
sociations with the National association 
is going to cost them less during the 
coming year, he said. The National as- 
sociation’s pro rata per member is being 
reduced from $7.20 to $6. 





Banquet Businesslike 


This year’s banquet was a business- 
like affair. Entertainment features were 
limited. Vocal selections were rendered 
by Mrs. Lloyd Robinson of Flint and 
B. V. Legg, Michigan state agent of the 
Liverpool & London & Globe. After 
the speeches there was a_ burlesque 
wrestling match, but everything else was 
strictly business. 

President G. Earle McVoy, who pre- 
sided as toastmaster, was presented with 
a handsome wrist watch in recognition 
of his outstanding service to the organi- 
zation during his two terms as president. 
Commissioner C. D. Livingston made 
the presentation on behalf of the mem- 
bers of the Michigan association. 

Mr. Livingston was one of the featured 
banquet speakers. Percy H. Goodwin, 
San Diego, Cal., chairman conference 
committee National association, spoke 
on the outstanding agency problems of 
the day, and J. J. Hall, director street 
and highway safety division, National 
3ureau of Casualty & Surety Under- 
writers, talked on “Liability Rates and 
Accident Prevention.” 





Committees Appointed 


President McVoy appointed these 
committees to serve during the conven- 
tion: 

Nominating—Phil J. Braun, Flint, 
chairman; George C. Blickle, Grand 
Rapids, and Carl W. Sagen, Battle 
Creek. 

Resolutions—Clyde B. Smith, Lansing, 
chairman; R. J. Hamilton, Battle Creek 
and Dean W. Howland. Detroit. 

Revision of Constitution—Emanuel J. 
Ludwig, Flint, chairman; James T. Todd, 

3ad Axe, and James M. Crosby, Jr., 
Grand Rapids. 
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Greetings 


to the 


Michigan Association of Insurance Agents 


M. I. B. 
REDISCOUNT PLAN 


FOR THE FINANCING OF 
INSURANCE PREMIUM PAYMENTS 
IS OFFERED FOR 
YOUR ACCEPTANCE 


om o— 
Its Unusual Features are: 


ONE FORM - -: : - - ONE SIGNATURE 


A Collateral Note The Assured’s 


PROMPT SERVICE - LOW SERVICE FEE 


Check to Agent in 24 Hours Rate of 7% Minimum $3.00 


COLLECTION POLICY & PROCEDURE 


A tested method that always succeeds in keeping the Assured, the 
Agent, and the Mortgagee informed and protected against unwar- 
ranted cancellation, plus a staff specially trained in sympathetic 
understanding, civility and efficiency, serving each year, thou- 
sands of customers facing similar problems. 


REPUTATION - - - - - - FLEXIBILITY 
A FINANCIALLY-RESPONSIBLE INDUSTRIAL BANK, 
COUPLED WITH A BROAD AND SEASONED EXPERI- 
ENCE IN FINANCING THE INDIVIDUAL. 


MICHIGAN AGENTS ONLY 


WRITE FOR BOOKLET EXPLAINING DETAILS 


Michigan Jndustrial Rank 
UNION GUARDIAN BLDG. DETROIT, MICHIGAN 


GUARDIAN DETROIT UNION GROUP 
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Adjust Insurance 
to Present Values 


L. D. Stafford Says Agent Can 
Capitalize Recent Downward 
Price Trend 


SERVICE MAJOR FACTOR 


Specific Illustrations Given as to Effect 
en Business—Change Must Be 
Recognized 


The importance of adjusting insurance 
to present-day values was emphasized 
by L. D. Stafford, district manager 
American Appraisal Company, Detroit. 

“The agent today thinks he is in a 
bad state of ‘blue funk,’ ” he said. 
body is cutting their insurance 
age. Stocks of merchandise are way 
down, leaving little to insure. Collec- 
tions are terrible. So-called 
agencies, mutuals, reciprocals and what 
not are raising Hades with the so-called 
‘old line’ and ‘old reliable’ agencies and 
methods. As in all businesses the com- 
petitive battle for a seeming insufficient 
total business to go round is terrific. On 
top of it all is a belief that an automatic 
and legitimate narrowing of the insur- 
ance market has been brought about by 
lowered values everywhere. 

“T’ve given a lot of thought and study 
to the situation and I’ve reached the 
very definite conclusion that the recent 
downward price and value trend is a 
thing which you and I can capitalize on. 


Future of Agency Will 
Depend on Three Things 


“Every- 
cover- 


‘pirate’ 


“The future of any agency is going to 
depend on these three things: (1) Ability 
to hold the clientele it already has; (2) 
ability. to sell that clientele all the in- 
surance it should legitimately carry— 
no more and no less; (3) ability to ac- 
quire a steadily increasing new clientele. 
Isn’t it true that a clientele is held 
through convincing it by action and not 
alone by words, that your agency 
renders the maximum of real insurance 
service, that from no other agency can 
a higher caliber of service be obtained, 
that you are looking after the interests 
of your clientele with an unceasing day 
in and day out vigilance? 

“IT know of course that you acquire 
much of your clientele through friend- 
ship and mutual respect. Much of your 
business came to you and still comes be- 
cause you are a good fellow and folks 














Given Life Membership 











PERCY H. GOODWIN 
San Diego, Cal. 


ee B. Smith of Lansing and Percy 
Goodwin of San Diego, Cal., were 
oe life members of the Michigan As- 
sociation of Insurance Agents without 
dues at the Flint convention. The con- 
stitution was amended to permit this 
action. In fact, Mr. Smith had the 
honor bestowed upon him at last year’s 
meeting, but there was no provision in 
the constitution at that time for life 
members. 
George W. Carter, Detroit, in offering 
Mr. Smith’s name, said that in his opin- 








CLYDE B. SMITH 
Lansing, Mich. 


ion Mr. Smith is responsible for the 
growth and strength of the Michigan as- 
sociation. He told of the contributions 
that Mr. Smith has made in time and 
effort for the general good of the or- 
ganization. 

Both Mr. Smith and Mr. Goodwin are 
past presidents of the National Associa- 
tion of Insurance Agents. Mr. Good- 
win has endeared himself to the agents 
of Michigan, and at this year’s meeting 
was listened to attentively as he dis- 
cussed the problems affecting agents. 





like to give you business. I understand 
that. But the point I want to make is 
that you hold this business through the 
service you render. Your own brother 
will go to some other agency if he can 
get better service there. He'll try you 
first but you must serve him to keep 
him. 

“Every insured in your town knows 
that values have changed and changed 
materially during the past two years. 
Neither they, nor you, nor do we know 
how much they have changed on the 
specific property, without appraisal. It 
is a thing which should never be dis- 
cussed in generalities by percentages. 
But everybody knows that values have 
changed. It is one of the livest topics 
of conversation everywhere. Why not 
capitalize on this fact, get insureds to 
really thinking about values and what is 
more important, get them to really 
thinking about their insurance. 

“Let me give you one or two illustra- 
tions: A few weeks ago we made a 








cooperative appraisal of a small store 
and flat building. The appraisal cost the 
insured $18. As a result of the ap- 
praisal he reduced his insurance from 
$26,000 to $14,550, took coinsurance and 
whereas his insurance formerly cost him 
$93.60 a year it now costs him $35.94 or 
a saving of $57 brought about imme- 
diately by his $18 investment in the ap- 
praisal. 


Case Where Revaluation 
Brought Increase in Line 


“*Tough on the insurance man’ you 
say, and my answer is ‘Nothing of the 
kind.’ The appraisal meant a new client 
and $35.94 in new business for an agent 
—the agent who told the owner to have 
the appraisal. The agent who had per- 
mitted him to carry the excess insurance 
of course lost the line and should have 
lost it. He had rendered no service. 

“Here’s another case showing how the 
thing works both ways: An agent in 
(CONTINUED ON PAGE 83) 





Carter Reports on 
Rate, Rule Changes 


Review of Conference Committee 
Activities Covers Wide Range 
of Vital Topics 


FAVORS NO-LIMIT POLICY 


Feels Companies Should Try Out That 
Form for Liability, Property Dam- 
age—Other Revisions Urged 


In his report as chairman of the con- 
ference committee George W. Carter, 
Detroit, touched upon or reviewed a 
number of matters vital to local agents. 
He told first of new automobile rates 
and rules proposed by the companies 
earlier in the year. He said that the 
plan was contrary to all selling prin- 
ciples. It provided a 10 percent ad- 
vance in rates for reckless driving, a 20 
percent increase for a second offense, 
and a 30 percent increase for the motor- 
ist who drove while intoxicated. It 
would have made policemen out of local 
agents, Mr. Carter declared. Although 
manuals containing the new rules and 
rates were distributed they were soon 
withdrawn by wire. 

Mr. Carter said that the time has 
come for the automobile companies to 
experiment a little in the writing of 
individual passenger cars. He feels they 
should issue a no-limit policy for lia- 
bility and property damage. He said 
that such a plan is now under consid- 
eration by the companies. 


Negotiations with Companies 
on Farm Commission Cut 


Mr. Carter told of the negotiations 
with the companies when a reduction 
in farm commissions was announced. 
A revision of the U. & O. form is ad- 
vocated by Mr. Carter. He wants fixed 
charges covered in one form and profits 
in another. He said that in New York 
City such a profits form is now being 
written covering mercantile stocks. The 
underwriting practices followed in one 
state should be permitted in another, he 
believes. This mercantile form would 
be productive of considerable business 
in Michigan and he feels that the com- 
panies, if they are to continue to write 
it in New York, should be willing to 
write it in Michigan. 

When rate reductions are proposed 

(CONTINUED ON NEXT PAGE) 
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George W. Carter 


FISHER BUILDING 





L. J. Lepper 


Detroit: Insurance Slgency 
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DEPENDABLE 


The magnificent busi- 
ness and_ industrial 
growth of Detroit has 
made it one of the 
most important com- 
mercial centers of to- 


day. 





AGENCIES 


The Agencies listed 
here are reliable, de- 
pendable firms which 
exist to serve your 
every need. They are 
at all times at your 
service —to fill your 
every need is their 


pleasure. 





A. J. Holstein General Agency 


Fred. Guenther Agency 


Insurance 
SINCE 1868 


217-18 Hammond Bldg. 
DETROIT, MICH. 


Edwin G. Willmer 


General Agent 


GRANITE STATE FIRE INSURANCE CO. 
CENTRAL STATES FIRE INSURANCE CO. 
Wayne County 
NEW HAMPSHIRE FIRE INSURANCE CO. 


No Direct Writing 
We Do Not Compete with Agents 


1620 Union Guardian Bldg. DETROIT, MICH. 











Kenneth Watkins Corporation 
GENERAL INSURANCE 


General Agents — 
GENERAL ACCIDENT F. & L. ASSURANCE CORP. 


2574 Second Blvd. DETROIT, MICH. 








CHAS. L. RAYMOND H. E. RAYMOND 


Raymond & Raymond 


GENERAL 
INSURANCE 
AND 
Surety Bonds 


1044 Free Press Bldg. DETROIT 








INSURANCE AGENCY 








Maxwell Agency, Inc. 


FIRE LIFE 
LIABILITY ACCIDENT 
AUTOMOBILE BURGLARY 


COMPENSATION SURETY BONDS 


Union Guardian Building 
DETROIT 








KING & RAMSAY 


State Agents 
Western Casualty & Surety Co. 


AGENCY INQUIRIES INVITED 


1011 Transportation Building 
Randolph 0377 DETROIT, MICH. 








OF 


LEO K. HENNES 


GENERAL INSURANCE 


1527 Barlum Tower DETROIT 








METROPOLITAN AGENCY, INC. 
INSURANCE IN ALL ITS BRANCHES 


1328 First National Bank Bldg. Phone Cherry 4168 








We Specialize in E 
FIRE AND AUTOMOBILE N 
Cc 

Y 


ALL KINDS OF 
INSURANCE 


1234-36 MAJESTIC BLDG. 


INSURANCE 
DETROIT, MICHIGAN 


{ GARRATT [NSURANCE : 











EDWIN B. KELLY 


WALTER S. HALLA 


HENRY W. PEACOCK 


KELLY, HALLA, PEACOCK, Inc. 


INSURANCE 


DETROIT Buhl Building 


MICHIGAN 
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when the minimum dues were raised 
A “4 m4 . G d Sh from $5 to $10. During the past seven Carter Reports on 
ssociation In OO ape years the membership has varied from Rate Rule Changes 
325 to 425. It is 365 today and this ’ 
, 7? eae seeks, aes eee ee - total includes most of the worthwhile 
_In his report as executive secretary, | ing wherever held costs around $200. agencies operating in Michigan. No one| (cCoNTD FROM PRECEDING PAGE) 
George Brown said: Mr. McVoy covered much of the work 365 is more than 


“The past year has ‘been an eventful 
one, eventful in the vital factor of mem- 
bership and finances. We _ have 
members; we have balance of $1,500 
in the bank and we don’t owe any one 
a nickel. We paid all our expenses out 
of the income of the year within $155 
and we didn’t have to send out an 
S.O.S. call for contributions by mem- 
bers as we had to do the preceding year 
to the extent of $458 and all this in face 
of a decreased membership, an increase 
in the minimum dues from $10 to $15 
and a. considerable reduction in the 
higher dues brackets by members who 
had to cut their payments because of 
decline in premium income volume. 

“You will be further gratified to learn 
that our four instalments of the alloca- 


365 


tion of National association expense, 
$842.55 each, were remitted Big a 
day's delay, making a total « 370.20 
in the four months. 
Contributions to National 

Association Worthwhile 

“In scrutinizing the financial state- 


may feel that $3,370 of our 
disbursements of $7,019 as our 
National association mainte- 
nance fund is a heavy tax on our re- 
sources. It comes to 48 percent of our 
expenditures. It is a big drag on our 
income, of course, but bear in mind that 
the National association does our heavy 
work for us in legislation, litigation, 
company conferences, publication and 
distribution of the “American Agency 
sulletin,” maintenance of our national 
headquarters in New York City and all 
the other incidentals of a home office. 
Everything that has been accomplished 
for the American agency system, every- 
thing in the management of 48 state as- 
sociations; everything in the mobilizing 
and maintenance of a body of some 
11,000 members, has been capably and 
successfully executed by our National 
association officers. The wonder is that 
the National administration has been 
able to do it all on a meager assessment 
of $7.20 per member, much of which is 
in the red this year. 

“A word about our own administration 

iaintenance. The item of $1,000 for 
traveling and other expenses of officers 
is much lower than for many years past. 
President McVoy has practiced the 
closest economy in the matter of meet- 
ings of the governing committee. 


ment, 
total 
share of the 


some 





A meet-' 


by personal calls on the officers and by 
long distance phone conference. 

“As to ‘Spotlights,’ 
tribution is about 525, which includes 
the regular and associate membership, 
the insurance periodicals, a 


company executives by request, the sec- 
retary of each state association. This 
little paper of ours is widely quoted, 


particularly as to its mutual and recipro- 
cal mishaps feature. 


Saturation Point Nearly 
Reached in Memembership 


“The membership 
demonstrated that we have practically 
reached our saturation point in Michi- 
gan. The report by the volunteer work- 
ers indicated that 75 percent of the men 
and women holding licenses are not the 
kind of agents we want in our member- 
ship. Notwithstanding drive 
drive every year during the 
years, we have never exceeded 
many of that peak total 


drive last spring 


past ten 
512, and 
dropped out 


our monthly dis- 


number of 


after 





of the 30 days behind 
in his dues and 103 are paid up. 

“That we run about the average is 
shown in the fact that the present total 
membership of some 11,000, if divided 
by 48, gives an average of 230, notwith- 
standing the tremendous effort made 
during the past five years throughout the 
country to increase the membership 50 
percent. Michigan’s 365 stands out in 
the tabulation of states most creditably. 

“We lost during the year by death six 


members. Our membership a year ago 
was 443. We had to drop 173 as of 
Dec. 1 for non-payment of dues. This 


year the membership was 365 on Sept. 1, 
indicating a net loss of 78. Of the 173 


we succeeded in coaxing 84 back into 
the fold. In new memberships we have 
enrolled 27, of which the secretary’s 


office secured 14. The half dues plan 
was accepted by 49 members but seven 
of these failed to pay the second half 
and have had to be dropped from the 
roll.’ 








Speak at Michigan Meeting 








PHIL J. BRAUN, Flint 
Former President Michigan Association 





CHARLES D. LIVINGSTON 
Michigan Insurance Commissioner 





Mr. Carter said that agents always fa- 
vor an extension of coverage rather 
than a cut in rate. The idea of broaden- 
ing the coverage should be given more 
consideration when rate decreases are 
talked of, Mr. Carter said. 

Smudge policies should be revised to 
cover all losses from any heating appa- 
ratus at a rate of 2 cents for one year 
and 5 cents for three, he declared. 


Competent Speakers For 
the Business Are Needed 


One of the real needs of the business, 
in Mr. Carter’s opinion, is the formation 
of an arrangement under which the 
stock companies would be able to sup- 
ply competent qualified speakers to dis- 
cuss insurance questions before com- 
mercial organizations. Such speakers 
should not be personal producers with 
an ax to grind, but more in the nature 
of insurance educators. 

A letter has ‘been received from Paul 
L. Haid, head of the Insurance Exec- 
utives Association, who expresses him- 
self as in sympathy with such a pro- 
gram, but who says it would cost $500,- 
000 to inaugurate it. 





Wolverine Group 
in Sound Position 


(CONTINUED FROM PAGE 27) 


associations, stands high in National as- 
sociation councils. He knows what is 
going on country-wide and lets the 
agents of Michigan know. 

The Michigan association holds semi- 
annual as well as annual meetings. It 
keeps close track of the state legislature 
through an intelligent legislative com- 
mittee. 


Daniel Gives Addresses 


Frank R. Daniel, chief engineer of 
the Fire Insurance Rating Bureau, Mil- 
waukee, addressed the convention of 
the Western Association of Electrical 
Engineers at Grand Rapids, Mich., on 
“Approved Methods of Wiring New 
Buildings.” Mr. Daniel will talk on 
“Automatic Sprinklers,” at the conven- 
tion of the Great Lakes division, Na- 
tional Association of Fire Chiefs, in Mil- 
waukee this week. 





Castenholz-Cook Agency 
Chase and Pamney 


Losby-Conklin Agency 
Roy Doane 


Chaddock, Winter, Mulder & Alberts Easton Insurance Agency 


Oslund Insurance Agency 


GREETINGS from MUSKEGON, MICHIGAN 
©6& To the Michigan Association of Insurance Agents 9 


Campeau & Mullally & Meier 


Harvey-Cooper Agency 
Ben Pekelder 

Chas. H. Redman 

Risk Insurance Agency 


F. D. Smith & Company, Inc. 


Vanderwerp & Schrier 
Estes & Steiner 








LANSING AGENT 














CLYDE B. SMITH 


INSURANCE 


LANSING, MICHIGAN 
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JAMES M. CROSBY 
Grand Rapids 


Dusiansslike ‘Tone 
Marks Gathering 


(CONTINUED FROM PAGE 27) 


other things, “Through George W. Car- 
ter, chairman of our conference com- 
mittee, we were able during the year, 
to contact very successfully with com- 
panies on matters affecting rates and 
underwriting in Michigan with the pos- 
sible exception of the increase in auto- 
mobile P. L. and P. D. rates which 
increase, in my judgment, was a grave 
mistake and so considered by our entire 
membership. 

“We have seen during the past two 
years a closer relationship between 
companies and agents with a marked 
tendency on the part of both to establish 
even closer cooperation which, in my 
estimation, is going to be a strengthen- 
ing and stabilization of the insurance 
business. This administration has been 
quite successful in establishing a closer 
contact between local boards and the 
state association. Through this closer 
contact, I am confident the state asso- 
ciation can be of greater help to local 
boards. 

“T urge this convention to give serious 
consideration to an agents qualification 
law.” 

Secretary George Brown and Treas- 
urer William G. McCune read their re- 
ports followed by George W. Carter, 
Detroit, who gave at some length his 
report as chairman of the conference 
committee. Kenneth Watkins, Detroit, 
submitted his report as chairman of the 
legislative committee, predicting that a 
number of Democratic senators and 
members of the Michigan legislature 
would be elected this year. Michigan 
in its senate and house is normally Re- 
publican. The election of Democrats 
will bring to office many whose views 
on insurance are not known. ‘They will 
all have to. be seen by the legislative 
committee. 

George C. Blickle, Grand Rapids, re- 
ported as chairman of the local boards 
committee. He announced that before 
the opening of the convention proper 
there had been a meeting of the repre- 
sentatives of local boards and that the 
11 who attended had formed the Michi- 
gan Council of Local Boards whose 
function it will be to unify the action, 
practice and procedure of the local 
boards throughout the state. There will 








GEORGE M. GOODELL 
Lansing 


Adjust Insurance 
to Present Values 





(CONTINUED FROM PAGE 30) 


Toledo caught our idea of cementing an 
important industrial client to him by in- 
sisting that they have an appraisal, that 
both he and the client had been in the 
dark long enough on their insurable 
values and that inasmuch as the decrease 
in insurance costs on account of present 
lowered values would probably pay for 
the appraisal, now was the time to do it. 

“Much to his surprise and that of the 
client, the appraisal proved that a 15 
percent increase in the line was impera- 
tive. The increase was promptly and 
voluntarily made by the client. All he 
wanted was fact. He and the agent had 
both planned on ‘lopping off’ 25. per- 
cent but instead of that, an increase of 
15 percent was the result. 

“To ask for renewal of expired insur- 
ance without a definite recognition of 
this fact on the initiative of the agent 
places him in the position of attempting 
to ‘pull a fast one,’ puts him on the de- 
fensive, and evidences a complete ab- 
sence of the service factor which controls 
the success and destiny of any agency.” 


be a governing committee composed of 
the presidents of the member boards. 
The organization will meet semi-an- 
nually at the same time and place as the 
Michigan association. 

Lee S. Carrick, vice-president Mich- 
igan Industrial Bank of Detroit spoke 
on “Collections and Premium Financ- 
ing.” His complete talk is given in an- 
other column. C. S. Fitzpatrick, presi- 
dent of the Underwriters Acceptance 
Corporation also spoke briefly on the 
same subject. Mr. Carrick answered a 
number of questions relating to various 
phases of insurance premium financing 

L. D. Stafford, district manager at 
Detroit for the American Appraisal Co., 
spoke on “Insurance and Present Day 
Values.” 

John Bell, assistant manager Michi- 
gan Inspection Bureau, told of the re- 
cent changes in the Michigan rule book 
Many of the changes were not clear to 
agents and Mr. Bell was kept busy for 
about an hour answering questions and 
clearing up moot points. 

The final session was for members 
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Flint Association of 
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John Newall Chester W. Dowe 
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Emanuel J. Ludwig 


LEDGES its sincere cooperation 
and support to the State and Na- 
tional Associations and their principles. 


We hope the Michigan agents en- 
joyed their annual meeting in Flint 
as much as we enjoyed being hosts 
to these "live agents."" We look 
forward to an early return visit. 


MEMBERS 


R. F. Gibbs & Co. 

Newall & Braun 

Hale & Lambert 

Emanuel J. Ludwig 

Chester Sibilsky 

Claude Hommes 

R. J. Gillespie & Co. 
Windiate-Pierce-Davison Co. 


Raab Realty Ins. Co. 

Guaranty Title & Mortgage 

A. E. Cobb Agency 

Durand & Doherty 

Mason & Fauth Insurance Agency 
Millard Daly 

David A. Fellows 

1. A. MacArthur 
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only. At this the agents spoke with- 
out restraint and “called a spade a 
spade.” Toward the close of the reports 
of the committees on resolutions, nomi- 
nating and revision of constitution were 
presented. The position of chairman of 
the governing committee was abolished 
and the constitution revised in several 
particulars so as to modernize it. 


Direct Writing of Churches 
and Other Classes Discussed 


(CONTINUED FROM PAGE 28) 


ing its business direct and that agents 
are not getting it. Mr. Goodwin said 
that after the fight over the activities 
of the Church Properties of New York 
a great deal of church business got back 
into the hands of local agents, but that 
the Congregational church began plac- 
ing its business in seven states direct 
with a small New Jersey company. In- 
vestigation by the National association 
revealed that the company is owned by 
the Globe & Rutgers, Mr. Goodwin 
said. 

It was remarked that the 
Hardware Mutual is now 
ery stores country wide. 

There was a long discussion of a de- 
velopment in Detroit which has _re- 
sulted i in large property _ owners organ- 


Federal 
writing groc- 





izing local agencies of their own, and 
placing in such agencies not only their 
own business, but that of others. Mr. 

Goodwin said that agencies of this type 
are multiplying in other states, and that 
the National association has a record of 
1,708 of them. 

When a number of agents complained 
that stock companies are reinsuring mu- 
tuals, porepnasins: and non-organization 
companies, Mr. Goodwin said that there 
is hardly a stock company of any size 
that is not reinsuring the Firemen’s of 
Newark. He said that the New York 
office of the National association can 
supply the reinsurance list of almost any 
company to members that want it, but 
that it usually takes the office about 
two weeks to get up such lists. 

Clyde B. Smith, Lansing, suggested 
that prohibitionists, especially the 
staunch advocates of the dry law, be 
told that buying insurance in a non-ad- 
mitted company is a misdemeanor in 
Michigan, Mr. Smith argued that a law 
is a law, and that if it is all right to 
send a man to jail for life for buying 
a pint of gin, then it is equally all 
right for the violator of insurance laws 
to be adjudged guilty of a misdemeanor 
and the penalty applied. He said that 
this line of reasoning should be espe- 
cially effective with Methodist Church 
Boards many of which are placing their 
business in a non-admitted Chicago mu- 
tual. 
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Some Advice from 
Michigan Banker 


(CONTINUED FROM PAGE 28) 
surance premium financing has its ad- 
vantages. About two months ago a 
company executive suggested that fire 
companies should organize a premium 
financing company of their own. Mr. 
Carrick, however, believes that the 
shoemaker should stick to his last. Pre- 
mium financing is one thing and issuing 
insurance policies another. 


Anxious to Know How 
to Present the Subject 


Now that the agent is convinced that 
premium financing will help him, he is 
interested to know how he shall get it 
before his customers and he wants to 
know what the attitude of the mortga- 
gee will be. He asks himself what ef- 
fect it will have on his business. Mr. 
Carrick thinks that the sales resistance 
bugaboo is a myth. 

There are three objections that the 
assured can raise, he declared. The first, 
according to Mr. Carrick, “Why upon 
delivery of a policy now, should the 
assured pay 30 percent in cash and sign 
a lot of papers when for years he has 
taken four to eight months to pay his 
premium?” The next is, “Why should 
I have to pay a financing service fee, 
which is an added cost to the insurance?” 
The third objection is, “Why should 
the contact between the agent and as- 
sured be broken by the entrance of a 
third party into the transaction? Why 
couldn’t the monthly payments if so ar- 
ranged be made directly to the agent’s 
office instead of signing a pledge? Is 
there any doubt about the assured’s 
honesty in the mind of the agent?” 


Assistance to Assured 
in Meeting Obligations 


Mr. Carrick said that the premium 
finance plan is simply a help to the 
assured in meeting his insurance obli- 
gations comfortably. The installments 
can be arranged so that he can pay them 
without a strain. It will put his insur- 
ance on a budget basis, preserve his 
working capital and the monthly pay- 
ments can be met without any hard- 
ship. It is an economical, financial ar- 
rangement. 

The service fee is a trifle over 5% 
percent of the unpaid balance of the 
premium. If a man paid his life insur- 
ance on a monthly basis instead of an 
annual it would cost much more. If he 
borrowed the premium from his banker 
he would have to pay as much as the 
service fee and perhaps more. 

So far as paying to the agent direct 
is concerned, the finance plan is offered 
so that the agent can get the total pre- 
mium at once and forward ‘it to the com- 
pany. The agent is not prepared in his 
bookkeeping department to handle in- 
stallment payments nor is the commer- 
cial bank. The industrial banks and 
finance companies are prepared to han- 
dle just this sort of financing. It is part 
of their regular routine. 


Assured Is Gratified 
at the Proposition 


Mr. Carrick said that most assureds, 
when the plan is explained to them in 
an intelligent way, will be gratified at 
this method of meeting their premium 
obligation. A plan can be used on a $35 
automobile premium for the service fee 
of $3 just as easily as on a $300 pre- 
mium. Instead of pressing the assured 
for payment of his overdue premium the 
agent is able to offer him a dignified 
arrangement and the assured therefore 
has no ground to ask further credit ex- 


tension. Very frequently through this 
plan an agent can convert an annual 
policy into a term policy, thus saving 


the assured money and making book- 
keeping far simpler. By this financing 
plan policyholders can get an additional 
line of credit at the bank because they 
do not have to borrow to pay their pre- 
miums. 

Mr. Carrick said that the financing 
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of premiums is economically sound. It 
is here to stay. The progressive insur- 
ance men see its advantages because it 
reduces collection efforts, it saves busi- 
ness and affords a proper method of 
taking care of premiums. 


Should Be Careful in 
Selecting Finance Company 


Mr. Carrick said the agents should 
inform themselves on the merits of every 
good financing plan. The forms should 
be carefully scanned. They should learn 
all the angles of premium financing. 

He stated that agents should put fi- 
nance companies to the acid test and 
select one that has the fewest forms, for 
many signatures are resistance points to 
be avoided. Next, the smallest service 
fee commensurate with safety should be 
sought. The best collection follow up 
plan should be desired. A harsh and 
unwarranted collection policy will dam- 
age an agent’s business. The company 
should be of a character that it can be 
safely recommended. 

Mr. Carrick said that the Union Guar- 
dian Trust Company of Detroit is send- 
ing out 50,000 leaflets suggesting the 
use of premium financing at this time. 


Over Two Millions Paid on 
Port Alfred Cordwood Loss 


_ NEW YORK, Oct. 5.—Settlement 
for what is said to be the largest loss 





ever experienced on cordwood was 
effected some days ago, when 20 inter- 
ested fire companies turned over $2,100,- 


000 to the Consolidated Paper Corpora- 
tion as compensation for the fire damage 
to its extensive pile of logs at Port 
Alfred, Que., last April. The logs, to be 
used as pulp in paper making, were pro- 
tected by an extensive piping system with 
a capacity water flow of 8,000 gallons 
per minute. Unfortunately, due to cold 
weather, the water had not been turned 
on, and again most unfortunately, the 
telephone system stretching along the 
lumber pile was out of commission, the 
blaze in the wood being discovered by a 
lineman while making service repairs. In 
the 15 minutes that elapsed before an 
alarm was turned in the fire had gained 
such headway that all that could be sal- 
vaged was 40,000 cords, several times 
that quantity going up in smoke. 





Miscellaneous Notes 


Grant J. Brown of Flint, Mich., and 
H. G. Vincent, Detroit, have opened a 
new agency in Flint under the name of 
Grant J. Brown & Co. 

Ed Silliman of the Silliman Insurance 
Agency, Camden, Ark., has been elected 
president of the Southeast Arkansas 
Golfers Association, 
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Advisory Committee Meets 





Ww. N. Achenbach Is Presiding Over the 
Deliberations of the Joint Con- 
ference in Colorado 





COLORADO SPRINGS, Oct. 5.— 
The Rocky Mountain supervisory com- 
mittee is meeting here this week, and 
the managing committee, that supervises 
the Rocky Mountain Inspection Bureau, 
will meet tomorrow. The supervisory 
committee consists of four members of 
the Western Underwriters Association 
and three members of the Pacific Board. 
W. N. Achenbach of Chicago, manager 
of the Aetna, is chairman of the joint 
committee and he is presiding over the 
session. His associates are W. B. Flick- 
inger, North America; E. A. Henne, 
America Fore, and W. D. Williams, Se- 
curity of Connecticut, president of the 
Western Underwriters Association. The 
Pacific Board is represented by Vice- 
President E. T. Cairns, Fireman’s Fund; 
A. T. Bailey of San Francisco, North 
British & Mercantile, and W. O. Way- 
man of San Francisco, manager of the 
National of Hartford. Secretary Fred- 
erick Williams of the Rocky Mountain 
Underwriters Association is at the 
Antlers conferring with the committee. 
These seven men are members of the 
managing committee, the other member 
being Western Manager H. A. Clark of 
the Firemen’s, who is not present, inas- 
much as the Western Insurance Bureau 
is holding its meeting at Briarcliti, N. Y., 
this week. 

Mandatory Rule Requested 


The committee will be asked to adopt 
a mandatory rule, similar to that ap- 
proved by the Western Underwriters 
Association at Manchester, requiring 
each company to instruct its state, spe- 
cial and general agents and company 
managers to belong to the Mountain 
Field Club. The field club at its meet- 
ing in Denver Monday adopted a reso- 
lution urging this legislation by the su- 
pervisory committee and named a com- 
mittee, headed by Herbert Cobb Steb- 
bins, to appear before it with the re- 
quest. 

The field club also adopted a resolu- 
tion embodying a new rule on delin- 
quent agencies and its adoption by the 
supervisory committee also will be re- 
quested. The field club announced as 
the purpose of this proposed rule the 
establishment of procedure which shall 
be followed by all members of the club 
in support of the 45-day remittance rule 
of the Rocky Mountain Fire Underwrit- 
ers Association. The effect of these 
combined rules would be to give the de- 
linquent agency practice of the Moun- 
tain Field Club company backing, while 
heretofore the activities of the field club 
were purely voluntary, without any 
company influence. 





Simonton Heads General Agents 


DENVER, Oct. 5.—Lee H. Simonton 
of Braerton, Simonton, Brown, general 
agents, was elected president of the As- 
sociation of General Agents of Colo- 
rado, Wyoming and New Mexico at the 
annual meeting. He succeeds H. P. 
Giberson. C. F. Cashman, Cashman & 
Evans General Agency, was chosen 
vice-president, and R. H. Stebbins, 
Mountain States General Agency, sec- 
retary-treasurer. These three officials 
will constitute the new executive com- 
mittee. 





Mountain Notes 
The J. Simpson Morgan agency, Clovis, 
Y. M., has been sold to the Jones Ab- 
stract Co. 
J. Will Johnson, local agent at Pueblo, 
olo., for 40 years, died suddenly last 
week, 





Chicago Theft Record Better 





Improvement in September, But in First 
Eight Months City Had Half of 


Western Losses 





A slight reduction was reported in the 
number of automobiles stolen in Chicago 
in August as compared with a year ago 
and the September reports, which are 
just out, show a more pronounced re- 
duction, which is encouraging. In Sep- 
tember of this year there were 2,915 cars 
stolen in that city and 2,362 recovered. 
In September, 1931, there were 3,375 
cars stolen, and 3,050 recovered. 

A report from the Automobile Pro- 
tective Bureau shows that the first eight 
months brought in 16,923 records of 
stolen cars for companies reporting to 
the bureau in Western Underwriters As- 
sociation territory. Out of this number 
Chicago furnished 8,410, just about half 
of the entire lot. Kansas City had 452 
the first eight months, Detroit 448, 
Minneapolis 305, Tulsa 120, Oklahoma 
City 160, Cleveland 288, Milwaukee 95. 
In the Chicago metropolitan area, Fords 
stood highest numerically in the way of 
stolen cars. Chevrolets came next, then 
Plymouths, Chryslers and then Buicks. 





Auto Finance Plan Approved 


NEW YORK, Oct. 5.—For the first 
time in possibly ten years there is now 
promise of a satisfactory plan for writ- 
ing automobile finance business. Direc- 
tors of the National Automobile Under- 
writers Association at their meeting 
here Sept.: 28-29 approved a series of 
rules and forms applicable to the class, 
delegating to a sub-committee power to 
put these into effect as soon as certain 
details are completed. This is expected 
within the next 30 days. 


Open New General Agency 


S. B. Curry and J. S. Long have 
formed a partnership under the title of 
Long & Curry and opened a general 
agency in Washington, D. C. They 
have been appointed general agents for 
the Ohio Casualty and are writing spe- 
cial automobile coverages for govern- 
ment employes. They have also taken 
on the American Employers and the 
Employers Fire for the District and 
vicinity. Mr. Long is well known in 
Washington as an accident and health 
man, having placed group disability 
contracts in several of the government 
departments. 





Leon A. Watson, rating expert of the 
Schedule Rating Office of New Jersey, 
addressed the Newark Rotary Club Oct. 
4 on fire prevention. 


Purchase Is Consummated 


Purchase of the Canada National Fire 
by the Sun has been consummated, all 
insured risks being assumed by the Sun 
as of Aug. 29. The 19,000 shareholders 
of the Canada National will receive 
from $25 to $30 a share when business is 
wound up. The consideration paid by 
the Sun was $45,000. 





Talks on Highway Accidents 


R. N. Cornish, secretary of the Ca- 
nadian Automobile Underwriters Asso- 
ciation, Montreal, gave an address on 
“Accidents on Highways and their Re- 
lation to Insurance” before the annual 
convention of the Canadian Good Roads 
Association at Digby, N. S. 





Brandon Agents Organize 


Man., 
Burns 


Insurance agents of Brandon, 
have formed an association. C. 
1S acting as secretary. 


Ask our agents about 
Our Service 


Preferred shows increased 
business and as in every 
year an underwriting profit. 





We have need for repre- 
sentatives in many Mich- 
igan towns. 
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Preferred Automobile Insurance Co. 
Grand Rapids, Mich. 
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of Insurance Agents 





Boyland & Co. 
Benjamin-Usher Agcy. 
J. S. Crosby & Co. 
H. N. Dosker & Co. 
H. J. Dotterweich 
Forbes & Belknap 
Grinnell-Row Co. 


G. R. Insurance Agcy. 
H. P. Hugenholtz 


Ray Q. Harrison 

A. B. Millard 
Kennedy-Morris Ames Co. 
Sidney H. LaBarge 
Shinkman-Edwards Agcy. 
H. W. Ten Broeck & Sons 
Fred M. Utley Agcy. 
Vandenbosch & McVoy 
Henry D. Wilson 
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THERE'S GOLD IN THEM 


THAR HILLS, MR. AGENT 


At the foot of every smokestack is a pros- 
pect for the insurance man who is on his 
toes. Some talk glibly about steam boiler 
insurance and give the idea that steam 
boilers should be insured against explo- 
sion, yet neglect to mention many other cov- 
erages.... But the insurance producer who 
knows his policies realizes that there are 
many coverages offered by The Employers’ 
Group which are under the general super- 
vision of the Steam Boiler Underwriting 
Department. What coverages are offered? 
What do the objects which should be in- 
sured look like? What are typical losses? 
Why is so much money spent inspecting 
these objects? Where can this business be 
found?... Wecan’t answer these questions 
as they should be answered in this com- 


paratively small space. We can and have 


answered them in the October issue of The 
Employers’ Pioneer. ... Get your name on 
the mailing list for this educational monthly 
publication of the group of insurance com- 
panies which is headed by the world’s 
pioneer in liability insurance. It will cost 
you nothing; it may help you increase your 
income considerably. Just send your re- 
quest to The Publicity Department, 110 Milk 
Street, Boston. ... And if you want a few 
of the recent issues devoted to fire insur- 
ance, bonding, liability and accident just 
say so. We'll fill such requests as long as 
the supply lasts. 


THE EMPLOYERS’ porceacil 


The Employers’ Liability Assurance Corporation, 
Lid. . . The Employers’ Fire Insurance Company 


- American Employers’ Insurance Company 





err 110 Milk Street, Boston, Massachusetts 
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Casualty Agents 
Exhibit Vitality 


Prestige Enhanced by Sponsorship 
of Constructive Compensation 
Program 


FAVOR WORK HOUR BASIS 


National Association of Casualty & 
Surety Agents Takes Action at 
White Sulphur 


The National Association of Casualty 
& Surety Agents exhibited much vital- 
ity this year at the annual meeting in 
recommending a completely new ap- 
proach to the compensation business. 
In introducing the subject, the execu- 
tive committee of the agents’ organiza- 
tion condemned the idea of the princi- 
ple of graded commissions as such. 

The committee did endorse the prin- 
ciple, because of competitive conditions, 
of a diminished top expense loading 
upon large compensation risks. The 
committee takes the position that the 
claim administration cost and taxes 
should be permanently segregated from 
the top expense cost and transferred 
to the loss cost item plus taxes. If this 
were done, the aggregate expense fac- 
tor would be about 28% percent, the 
committee pointed out. This includes 
the maximum acquisition cost of 17% 
percent, producing a ratio of about 60 
percent for the field and 40 percent for 
the home office. 


Oppose Putting Brunt on Agent 


The executive committee said that 
the company should not ask the agent 
to stand the full force of any cut such 
as were contemplated in the various 
programs for graded commissions. If, 
as and when a diminished expense fac- 
tor would apply, according to the com- 
mittee, the reduction in the top expense 
factor should be contributed to in the 
proportion of 60 percent and 40 percent 
so that both companies and agents 
would have the same relative partici- 
pating interest in the aggregate expense 
loading. The executive committee be- 
lieves that the 60-40 is a good yardstick, 
that is flexible and can be adapted to 
various situations. 


First Step in Program 


_ Establishment of this relative status 
in the top expense loading as between 
the field and home office is the first 
step in the agents’ program proposed 
by the executive committee. 

The executive committee said that all 
normal risks should “prepay the man- 
ual rates and those rates which have 
disclosed abnormally unfavorable expe- 
rience should prepay the substandard 
rates appropriate thereto.” The com- 
mittee proposed that risks showing a 
favorable loss ratio should directly par- 
ticipate in the saving created by acci- 
dent prevention and that the upper 
brackets of the premiums on large risks 





tional Underwriter 


CASUALTY AND SURETY SECTION 


Some Reforms Needed in 
Workmen’s Compensation 





A company official lists 13 conditions 
faced in the field of workmen’s com- 
pensation, each one of which, he says, 
should receive special attention with the 
view to bringing about remedial action. 
He lists these as follows: 

1. Flat cancellation. Companies 
should not be called upon to cancel flat. 
This brings about the abuse of free in- 
surance. The practice costs the com- 
panies a substantial sum of money each 
year. 

2. Misclassification of risks. This 
was brought about largely by competi- 
tion when compensation risks were 
fought for and is merely another form 
of cutting rates. 


Hip-Pocket Bookkeepers 


3. Cut rates. These are rates lower 
than would be produced by strict appli- 
cation of the standard rating plans. 
Sometimes these are dignified by the 
name of equity rates. The argument is 
that justice was not done by the rating 
bureau but the real reason for the equity 
rate is to meet competition. 

4. Hip-pocket bookkeepers. The pay- 
roll bookkeeping systems of some com- 
panies are virtually non-existent or so 
poor as to make a real audit of the pay- 
roll impossible. Companies should in- 
sist upon adequate methods of book- 
keeping before accepting the risk. 

5. Writing compensation without col- 
lateral lines. While most companies 
today insist upon having collateral lines 
if workmen’s compensation is to be ac- 
cepted, this executive believes that each 
company should make the practice man- 
datory. 


Increasing Medical Cost 


6. An inadequate premium deposit. 
Of course, the insured estimates his pay- 
roll at a figure much below the actual, 
sometimes one-half of the total payroll 
for the year. He does not make his de- 
posit on the basis of his estimate at 
once. The company does not get this 
deposit until three months after it has 
been on the risk. Probably the premium 
deposit at the maximum will not be 
more than 70 percent of the premium to 
be earned during the year. The pure 
losses will reach at least 60 percent and 
may average 70 percent or more. The 
consequence is that the company is be- 
ing called upon to finance too much of 
this business out of surplus. ‘ 

7%. Increasing medical costs. Partic- 
ularly have doctors’ bills been increasing 
during the past several years. This is 


a separate and distinct problem which 
is now receiving special attention. 

8. Liberality of industrial commis- 
sions. The constant tendency of the 
state industrial commissions is to liber- 
alize the coverage by interpretations and 
consequently to extend the coverage be- 
yond what was contemplated in the pre- 
mium. 

9. Business depression. It accentu- 
ates malingering, filing of claims and 
every other practice which tends to in- 
crease losses. 


Granting of Pensions 


10. Virtual granting of pensions or 
old age insurance. A workman in the 
older ages, hurt in an accident, and be- 
ing rated as a permanent disability case, 
oftentimes collects a pension rather than 
an indemnity for loss of wages since he 
is in the years when earnings from his 
labor would not reach the amount of 
his compensation. 

11. Manipulation of payroll records. 
This is encountered frequently enough 
to be a problem and calls for the ut- 
most care and ingenuity on the part of 
auditors. 

12. Scientific rating plans creating an 
off balance of revenues against the com- 
panies. The scientific rating plans, con- 
sidering physical conditions and past 
experience, where risks are larger than 
average in size, almost invariably re- 
sult in bringing about a reduction in 
rates below the manual. But later, if 
the risk begins to show a worse record, 
it is virtually impossible to obtain in- 
creased rates since the attempt to do 
this simply sends the risk to competi- 
tors. 


Fluctuation of Wage Levels 


13. Fluctuation of wage levels. It is 
contended that it is impossible to get a 
rate increase on the payroll basis which 
compensates for reduction in the wage 
level. The increased rate always leaves 
the company in worse position than it 
was at the time of the high level because 
indemnities remain the same while the 
percentage amount of the increased pre- 
mium never equals the actual dollar pre- 
mium return on old premium schedule. 

There are no doubt many other prob- 
lems, according to this executive, but 
those mentioned are among the principal 
ones, each one of which should be con- 
sidered and plans devised, in his opinion, 
for correcting the abuses and practices 
which have developed, all against the 
companies’ interest. 








be rewarded by a diminished top ex- 
pense loading, thus creating a fund for 
distribution as an earned dividend to 
those risks meriting reward. This is 
the so-called retrospective rating plan. 

Then the executive committee favors 
the work hour basis for calculating pre- 
miums instead of the payroll basis. 

The executive committee said that 
these suggestions were apparently wel- 
comed by company and bureau officials 
a few months ago and the agents’ asso- 
ciation expected that an attempt would 
be made to put them in force. 

“To the surprise and disappointment 





of us all,” the committee stated, “the 
bureau issued a plan on Aug. 1, 1932, 
which was distorted as to bear scant 
resemblance to the project discussed. 
The idea of giving a refund of 12% per- 
cent or any other sum, merely as a re- 
ward for volume—even though the risk 
itself proves to be a highly losing ven- 
ture—is so far afield that we cannot 
give it support or accept it as a pro- 
gressive step looking to a redemption 
of this business.” 

Although condemning the rebate for 
volume in its entirety, the committee 

(CONTINUED ON PAGE 44) 
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International Body 
Headed by Nelson 


Company Organization at White 
Sulphur Names New Amster- 
dam Casualty President 


BRANIFF AGENTS’ CHOICE 


National Association of Casualty & 
Surety Agents May Hold 1933 
Convention in Chicago 


NEW OFFICERS ELECTED 
INTERNATIONAL ASSOCIATION OF 
CASUALTY & SURETY UNDER- 
WRITERS 
President—J, Arthur Nelson, president 

New Amsterdam Casualty. 
Vice-President—E. C. Stone, U. S&S. 
manager Employers Liability. 
Chairman Executive Committee—J. L. 
D. Kearney, vice-president Hartford Ac- 
cident. 
NATIONAL ASSOCIATION OF CAS- 
UALTY & SURETY AGENTS 
President—T. E. Braniff, Oklahoma 
City. 
Vice-President—Wade Fetzer, Chicago. 
Secretary—Charles H. Burras, Chicago. 
Chairman Executive Committee—W. G. 
Wilson, Cleveland. 


The National Association of Casualty 
& Surety Agents in annual session at 
White Sulphur Springs, W. Va., virtu- 
ally decided to hold the next annual 
meeting in Chicago in view of the fact 
that the World’s Fair will be in prog- 
ress there. The officers and executive 
committee of the association were given 
authority to select next year’s meeting 
place. The sentiment expressed at the 
meeting was in favor of Chicago and 


undoubtedly the officers will make that 
choice. 


Interest in Agents 


Charles H. Burras of Chicago for 
three years has been attempting to in- 
duce the International Association of 
Casualty & Surety Underwriters and 
the National Association of Casualty & 
Surety Agents to hold their 1933 joint 
meeting in Chicago, but the Interna- 
tional association would not consider 
leaving White Sulphur. If the agents 
do meet in Chicago, probably many of 
them will journey to White Sulphur, 
anyway, to fraternize with the execu- 
tives and enjoy the sports and social 
activities there. 

Although attendance at the separate 
business meeting of the agents’ organi- 
zation at White Sulphur was slim, much 
enthusiasm was inspired by the report 
of the executive committee, favoring 
the retrospective rating plan for com- 
pensation insurance and a system of 
fixing compensation premiums on the 
work hour instead of the payroll basis. 
These proposals were discussed at some 
length and the agents felt that by spon- 
soring this program, the prestige of the 
organization, from the business point of 

(CONTINUED ON PAGE 40) 








38 CASUALTY 


THE NATIONAL 


UNDERWRITER 





October 6, 1932 











Now ™ Ideal Time to > Tell 


Public Story of Insurance 


VIEWS OF PUBLICITY MAN 





Withe of Aetna Casualty and Automo- 
bile Before Insurance Advertising 
Conference in New York 
never has been a time when 
has had so much to tell the 
Withe, man- 
Aetna Casu- 


Chere 
insurance 
public as now, Stanley F. 
ager publicity department, 


alty & Surety and Automobile of Hart- 
ford, stated in his address on “The 
Public Be Told” in the general session 
at the Insurance Advertising Confer- 
ence meeting in New York City this 
week. At a time when nearly every- 
thing else that a man owns has shrunk 
to a fraction of its former worth, every 


insurance, whether 
is an asset that not 


dollar invested in 
life, fire or casualty, 


only has not depreciated but is worth 
in buying power far more than the pur- 
chase price. 

“What have the casualty companies 
and casualty insurance agents to tell the 
public? We have this to tell them among 
other things: That today more than 
ever before every automobile owner 


needs automobile insurance, particularly 
automobile liability insurance.’ He said 
it should be explained in regard to in- 
creased rates that they will not go down 
until owners make them do so. 

He said there is nothing in a nation- 
wide publicity campaign in magazines of 
general circulation that should disturb 
the trade press, on which the companies 
necessarily rely to tell agents of mis- 
sionary work. The fact the companies 
are using magazines of general circula- 
tion is excellent information to pass on 
to agents, and the logical and econom- 
ical way of doing so is through the 
medium of the insurance press, 

He said the insurance press can be 
of inestimable value to the business in 
awakening agents to these opportunities 
and ac¢ juainting them with the educa- 
tional value of the general national ad- 
vertising which is being done effectively 
by a few companies. 


Oct. 13 Set for Hearing on 
Texas Compensation Rates 


AUSTIN, TEX., Oct. 5.—Twenty 
proposed revisions of rates and signifi- 
cations in schedules of workmen’s com- 


pensation insurance have been set out 
in agenda drafted by the Texas board 
of insurance commissioners for a hear- 


ing here Oct. 13. 

The discussions, W. Tarver, chair- 
man of the board, eid will not be 
limited to these proposed emergency 
changes but any classifications or rates 
may be reviewed and discussed at the 
hearing. The proposed changes, if ap- 
proved, would result in an increase in 
the general rate level, Chairman Tarver 
said. 

Rapid growth of the aeronautical in- 
dustry is reflected in the agenda. A 
page and a half of the four-page draft 
is devoted to employments in connection 
with aircraft operation, aircraft terminal 
operation, airplane manufacture and air- 
plane sales and service forces. Sepa- 
rate classification for flying and non-fly- 
ing workmen are set up. Elimination 
of tips from the amount of insurable 
compensation is one of the topics listed 
for the conference. 


Organizes Benes Company 


The Citizens Casualty of Utica, N. Y., 
as announced the organization of the 
Citizens Plan, Inc., for the purpose of 
financing insurance premiums. T. H. 
Ferris is president, C. A. Walker, vice- 


} 


president, and G. H. Norris, treasurer. 
These officers bave similar positions 
with the casualty company. 











Ladies Play Big 
Role in Casualty 
Convention Party 








By DOROTHY B. PAUL 


Small though 
with other 


it was in comparison 
years, the White Sulphur 
meeting of the International Associa- 
tion of Casualty & Surety Underwrit- 
ers and the National Association of Cas- 
ualty & Surety Agents had a represen- 
tation which was one of quality and im- 
portance. There was a geniality and 
flow of good cheer which is often lack- 
ing in larger gatherings. 

Mr. and Mrs. Thomas E. Braniff of 
Oklahoma City were present with their 
daughter Jean. This was Miss Braniff’s 
introduction to the convention. She pos- 
sesses the graciousness and charm of her 
parents and made a host of friends while 
she was there. 


Mr. and Mrs. James R. Millikan of 
Cincinnati entertained one evening in 
their usual charming fashion. Other 
delightful hosts were Mr. and Mrs. 
William L. Mooney of Hartford, whose 


pre-banquet party radiated goodwill and 
cordiality. 
Mrs. Fletcher Is Present 


This year’s gathering at White Sul- 
phur was ee by the presence of 
Mrs. Mary Fletcher of Detroit. The 
charm and ea of Mrs. Fletcher 
are widely known and her friends are 
legion. 

Mr. and Mrs. E. Asbury Davis of 
Baltimore were present as was R. How- 
ard Bland. Mr. Davis, the president of 
the United States Fidelity & Guaranty, 
attended this meeting for the first time. 
Other Baltimoreans were Mr. and Mrs. 

R. Nuttle and Mr. and Mrs. John G. 


Yost, who motored to White Sulphur. 
Mr. and Mrs. Rouge P. De Van and 
their son, Rouge P. De Van, Jr., drove 


over to White Sulphur on Wednesday 
to attend the meeting and banquet that 
night. Mr. De Van is mayor of Charles- 
ton, W. Va. 

’. H. Burras of Chicago distinguished 
himself again by his inimitable presen- 
tation of the prizes. Tom Braniff. re- 
ceived the Fidelity & Depost silver cup 
for the two days’ low Mrs. 
H. M. Lyon of Bridgeport, Conn., 
played her usual excellent golf and won 
the prize for the two days low gross 
for the ladies. Mrs. Jack Yost of Bal- 
timore, always one of the most popular 
and attractive ladies of the convention, 
carried off the honors for the first day 
low net and Mrs. Owen H. Mitchell of 
St. Louis that of the second day. The 
putting prize was won by Mrs. Harold 
P. Jackson of Montclair, N. J. 

The ladies gathered for luncheon at 
the Casino every day. On Wednesday 
afternoon a bridge party was held and 
there was a prize of a $5 gold piece for 
each table. 


2ross score, 


Others at Convention 


Mrs. E. A. Woodford of 
who has a warm circle of 
White Sulphur, was present again this 
year. Another lady who is always one 
of the most attractive personages of the 
convention is Mrs. William A. Edgar of 
Baltimore. Mrs. Howard P. Dunham of 
Hartford and her mother, Mrs. Robbins, 


Hartford, 
friends at 


were present. Mrs. Robbins was the 
delight of the convention in her vivacity 
and activity. 

Mr. and Mrs. T. J. Falvey of Boston 


attended the convention for the first 
time in several years. Wallace J. Falvey 
and Spencer Welton were present. Oth- 
ers were Frederick Richardson of Phil- 
adelphia, Mr. and Mrs. James W. 
Henry of Pittsburgh, Mr. and Mrs. M. 
J. O’Brien of New York and W. G. Wil- 
son of Cleveland. Mr. Wilson’s dis- 
criminating love of music drew him to 
the lobby for the organ concerts every 
afternoon. 


The charter of the Consolidated Tax- 
payers Mutual of Brooklyn has been 
amended to permit the writing of plate 
glass. 





Frankness Should Be Used 


in Insurance Advertising 
ADDRESS BY A. W. SPAULDING 


Declares Production Men Should Co- 
operate with the Underwriting De- 
partment in Publicity 


A. W. Spaulding, manager production 
department of the Hartford Accident & 
Indemnity, in a talk before the Insur- 
ance Saha gy Conference in New 
York this week, said that the fact must 
be recognized that his group is asso- 
ciated with companies that are under- 
writing insurance or bonds. <A_ few 
vears ago the advertising manager be- 
lieved that it was his job to stir up busi- 
ness and it was the underwriter’s job to 


sort it out. He referred to automobile 
liability as an example. The under- 
writer is seeking good risks, careful 


drivers, car owners who do not have a 
record of convictions and accidents. In 
publicity such assureds should be sought. 
There should be no suggestion in the 
advertising that the company is writing 
any risk. The promotion department 
can thus link up with the underwriting. 
With between 60 and 70 percent of the 
car owners uninsured there is plenty of 
opportunity for production activity, he 
said. 

Should Not Cover Up Restrictions 

If there are restrictions or qualifica- 
tions in selection, the advertising should 
bring them out. Advertising men should 
not be airaid to tell the truth and be 
frank in their publicity. 

Mr. Spaulding said that the average 
individual, will, unless he is properly sold, 
buy first of all the policy under which 
he believes he has a chance of collecting. 
Yet in most that is probably the 
last policy that he needs. The assured 
needs first of all the form of protection 
that will cover him against the _largest 
possible single loss that could Conceiv- 
ably occur regardless of the probability 
of that loss occurring. 

Advertising, he said, should stress 
safety. It should be educational in tell- 
ing about rate changes. It must tell 
about reasonable verdicts, fire preven- 
tion, prompt payment of balances and 
premiums, claim and service, ete. 


cases, 


loss 


Disturbing Factors Found 
in Accident Safety Work 


C. W. Bergquist, president of the Na- 
tional Safety Council, in speaking before 
the annual Safety Congress at Wash- 
ington, D. C., this week, said that while 
accidents increase with business activity 
the experience of the last three years 
shows that they do not decrease propor- 
tionately with output. In fact, he finds 
many new and disturbing factors com- 
plicating the work of accident preven- 


tion. Safety departments have had to 
carry on with reduced staffs, with 
smaller appropriations for safeguards 


and maintenance. Then there have been 
the mental obstacles which he regards 
as more serious. Men have been wor- 
ried, perplexed, uncertain about their 
jobs. Their health has been impaired 
by neglect of medical and.dental service. 
When they return to work after a per- 
iod of idleness they are out of step and 
they are more likely to have accidents. 

Enforcement alone, he said, will not 
bring safety. Drastic rules will fail 
without proper backing. Foremen and 
workers must be impressed with the 
necessity and justice of safety rules. He 
said the responsibility for any partic- 
ular accident is seldom clean cut. There 
are usually many factors contributing 
to the result. Then there is the more 
or less prevalent fatalistic belief that 
accidents are inevitable. Mr. Bergquist 
said that he is confident that organized 
safety work will be more necessary than 
ever during the next few years. 





Now a Veteran 

















MOONEY 


W. L. 


W. L. Mooney, vice-president of the 
Aetna Casualty, completed 25 years’ 
service with the Aetna Oct. 1. This was 
two days after the conclusion of the 
casualty convention at White Sulphur 
Springs, so Mr. Mooney was not then 
in the category of veteran and withheld 
from his friends at White Sulphur 


the information that he was about to 
become a veteran, so that he did not 
receive advance felicitations. 

At the suggestion of W. Wilson, 


manager for the Aetna Life companies 
in Cleveland, September was Mooney 
anniversary month and the results of 
the campaign were gratifying. 


Nebraska Puts Additional 


Tax Burden on Companies 


LINCOLN, NEB., Oct. 5—Commis- 
sioner Herdman is billing foreign life 
and casualty companies operating in 
Nebraska for additional taxes for 1931 
on gross premiums collected in the state, 
covering a 2 percent tax on reinsurance 
premiums paid other than domestic 
companies and also return premiums or 
dividends. A rough estimate shows that 
$60,000 additional is asked from life 
companies and $40,000 from casualty 
carriers. 

The Nebraska law has long imposed 
a tax of 2 percent on gross premiums 
collected in the state by foreign com- 
panies, but the attorney gener ral 20 years 
ago advised the commissioner that the 
permission given in the same statute to 
domestic life and casualty companies to 
deduct reinsurance and return premiums 
compelled a like deduction by all other 
companies, in order to comply with the 
constitutional requirement of equal pro- 
tection under the law. Such a deduction 
is permitted in most states. 

Now Assistant Attorney General 
Newkirk holds that decisions of the 
state and federal courts since that time 
justify the conclusion that a state may 
properly classify insurance companies as 
domestic and foreign, and may impose 
any limitation it sees fit on foreign cor- 
porations seeking the privilege of doing 
business in the state. He, therefore, 
advises the commissioner that the full 
taxes for 1931 have not been paid. No 
effort will be made to go back any 
farther because of the circumstances. 
The attorney general holds that the 
legislature clearly intended that gross 
premiums should include reinsurance 
and return premiums because after pro- 
viding that domestic companies pay a 
4-mill tax it specifically allows such de- 
ductions in their case. 

The question will undoubtedly be 
taken into court because of the evident 
inequity of such a ruling. 
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Safety Programs 
Need More Ginger 


Public Must Have a Bowing Ac- 
quaintance with the Sa- 
lient Facts 


ADDRESS BY G. D. NEWTON 


Travelers News Bureau Supervisor 
Wants More Resplendent Garb 
Put About Dull Data 


WASHINGTON, D. C., Oct. 5.—The 
safe use of streets and highways by 
motorists and pedestrians alike must be 
sold to the American public, just as any 
product or service is sold, it was brought 
out by G. D. Newton of Hartford, su- 
pervisor of the news bureau of the Trav- 
elers, in a talk on “What Does the 
Public Want to Know About Automo- 
bile Accidents?” at a joint meeting of 
the National Safety Congress and the 
eastern conference of motor vehicle ad- 
ministrators. 

The public as a whole will not show 
any desire to use the streets and high- 
ways with more universal care until it 
has “a bowing acquaintance with the 
facts,” it was declared, and to accom- 
plish this, more intelligent salesman- 
ship of the facts of automobile accident 
prevention was urged by Mr. Newton. 


Weak Link Is Distribution 


Comparing the street and highway ac- 
cident problem with the sales problem of 
a business, he pointed out that ample 
supplies were on hand, that safety as a 
product had inherent value and that the 
market possibilities included every per- 
son in the United States. The weak 
link was said to involve distribution. 
Failure to make the subject of safety 
attractive enough to win some of the 
public’s attention was cited as the cause 
of the general disinterestedness of 
people in the conservation of life and 
limb and the continued seriousness of 
the automobile accident situation. Until 
trafic regulations are fully explained 
and statistics and other facts relative 
to the situation are made easy of under- 
standing the public as a whole will con- 
tinue to regard the problem as an 
academic one, it was asserted. 


Selling Program Must Be Changed 


Referring to street and highway safety 
as a marketable commodity, Mr. New- 
ton said, “we have a valuable product, 
one that literally means life and well- 
being to many persons now possessed of 
all their faculties, but it has not been 
made attractive enough to win some of 
the public’s attention, and in this respect, 
we are in the ‘hearse days’ of life in- 
surance. Our selling program must be 
changed as well as greatly expanded if 
we are to obtain more of the market.” 

Street and highway safety as a prod- 
uct was compared with insurance, since 
both are intangibles, with neither shape, 
size, nor weight. In such cases, the 
product, whether it be insurance or 
safety or any other similar thing, has 
to be sold, and such a problem was said 
by the speaker to be facing every one 
who is engaged in any way in the pro- 
motion of automobile accident preven- 
tion. 

Life 


Need Some New 


There are many factors in connection 
with the prevention of automobile acci- 
dents, it was asserted, which are in need 
of new life and which must be sold to 
the public. Some of those mentioned 
pertained to the fundamental laws of 
Physics governing bodies in motion, to 

(CONTINUED ON LAST PAGE) 





| At White Sulphur Where There 
Is Always Underwriting Profit 








Charles H. Burras of Chicago rose 
to new heights as toastmaster and dis- 
penser of prizes at the banquet of the 
International Association of Casualty & 
Surety Underwriters and the National 
Association of Casualty & Surety 


Agents. He brought to the table 'C. W. 
Fairchild, assistant manager of the 
Association of Casualty & Surety 


tell who the horseshoe 
pitching winners were. Mr. Burras 
subjected Mr. Fairchild to much tor- 
ture, which was painful to the victim, 
but caused an uproar in the party. 
That started the program off on a 
hilarious scale and Mr. Burras kept his 
listeners convulsed. 


* * * 

T. E. Braniff of Oklahoma City, who 
is president of the National Association 
of Casualty & Surety Agents, was win- 
ner of the two-day low gross prize and 
thus will have his name inscribed on 
the Fidelity & Deposit trophy. His 
score was 76 the first day and 84 the 
second. 


Executives, to 


* * * 

Winner of the first day low gross, 
company players, was Norman Hoag, 
manager for the Union Indemnity in 
New York City; first day low gross, 
agents, Phil Downs; first day second 
low gross, agents, E. L. Hartig; first 
day first low net, company, C. T. Gray, 
assistant United States manager Euro- 
pean General Reinsurance; first day sec- 
ond low net, company, H. P. Jackson, 
president Bankers Indemnity; first day 
third low net, Henry Collins, United 
States manager Ocean Accident; first 
day fourth low net, Spencer Welton, 
vice-president Massachusetts Bonding. 

Winner of the first day first low net, 
agents, was W. B. Schmidt of Detroit; 
first day second low net, agents, C. A. 
Abrahamson, Omaha; second day low 


gross, company, C. F. Sturhahn, presi- 
dent Rossia; second day second low 
gross, company, J. A. Bayless, Balti- 


more manager Standard Accident; sec- 
ond day first low gross, agents, John T. 
Harrison, New York; second day sec- 
ond low gross, agents, C. H. Burras, 
Chicago. 





Winner of the second day first low 
net, company, was W. C. Billings, vice- 
president Fidelity & Casualty; second 
day second low net, company, F. X. 
Malley, vice-president American Rein- 
surance; second day third low net, Don 
C. Pierce, Insurance Premium Finance 
Company of Cleveland; second day 
fourth low net, John D. Mahon, vice- 
president New Amsterdam Casualty; 
second day first low net, agents, T. Gar- 
nett Tabb, Richmond, Va.; second day 
second low net, agents, M. F. Snyder, 
Cleveland; third day low gross Theodore 
Engstrom, Oklahoma City; low net, W. 
G. Curtis, president National Casualty; 
third day second low net, C. W. Olson, 
Chicago; third day third low net, W. A. 
Edgar, vice-president U. S. F. & G.; 
third day low gross, agents, B. W. Mc- 
Cluer, Kansas City; third day low net, 


agents, R. P. DeVan, Charleston, 
W. Va. 

The guest winners were Allen 
Spencer, Retail Credit Company, sec- 


ond day low net, and Walter C. Hill, 
Retail Credit Company, first day low 
net. 

* * * 

None of the new officers of the 
national Association of 
Surety Underwriters was 
Arthur Nelson, the new president, is on 


Inter- 
Casualty & 


a trip to Europe, and neither EF. C. Stone 
nor J. lL. D. Kearney was _ present. 
Another prominent absentee was A. 


Duncan Reid, president of the Globe In- 
demnity, who was in California. 
* * 

R. P. DeVan made his first appearance 
at the White Sulphur meeting since being 
elected mayor of Charleston, W. Va. He 
was accompanied by Mrs. DeVan. A. E. 


Woodford made his first appearance 
since being elected president of the 
Wampanoag Golf Club of Hartford. 

* * * 


W. G. Wilson of Cleveland was awarded 
the prize for not playing golf. Mr. Wil- 
son was busy getting the report of the 
executive committee in shape, while his 
frivolous colleagues were “fanning 


them” and so deserved something. 
The prize was a copy of “Around 
the World With a Tired Business Man,” 


the author of which is Richard H. 


(CONTINUED ON PAGE 47) 
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Brokers Recognize 
Need of Fair Rates 


Ease Up on Bargain Driving Prac- 
tice in Placing Aviation 
Business 


MUST CONSIDER FUTURE 


If Carriers Can’t Break Even They’ll 
Quit 


Covering Aircraft—Fleet 
Business Predominates 


NEW 


from the 


YORK, Oct. 
traditional 


5—A_ reaction 
bargain-driving 
practice of brokers in the placing of 
aviation insurance has been reported. In 
a number of cases it has been possible 
for aviation underwriters to sell a broker 
the idea of letting his client pay a rea- 
sonable premium by showing him that 
a cheaper rate would mean that the 
office offering it would not 
chance to break even. 

There is never any hint that the com- 
pany or poo! with the below-cost rate 
is liable to become insolvent, for they 
are backed by unquestioned strength, 
but it is pointed out that the outfit 
which cannot break even is eventually 
going to stop writing aviation business. 

Must Consider Future 


have a 


Influential brokers controlling large 
accounts are in business not only for 
this year but for the future. They 
realize what the situation would be if 
their hammering for lower rates forces 
underwriters generally to quit the avia- 
tion field. They can remember the days 
when aviation insurance was not to 
be had and they are not anxious to 
bring about their return. 

Not only are some brokers willing 
to make a definite effort to be sure all 
markets for aviation insurance are not 

(CONTINUED ON LAST PAGE) 





Officers Elected at White Sulphur Meeting 














J. ARTHUR NELSON 
New President 


The new president of the Interna- 
tional Association of Casualty & Surety 
Underwriters, J. Arthur Nelson, has 
been well groomed for the position. In 
the absence last year of R. Howard 
Bland, then president, at the White Sul- 
phur convention Mr. Nelson presided 
with much grace. He is president of 
the New Amsterdam Casualty. 





E. C. STONE 
New Vice-President 


Mr. Nelson’s early business experi- 
ence was in fire insurance. In 1902 he 
joined the Fidelity & Deposit as special 
agent. He was vice-president of the 
F. & D. from 1910-12 and at the same 
time president of the Philadelphia Casu- 
alty, during which time its affairs were 
being liquidated, having been taken over 
by the F. & D. In 1913 he organized 





J. Ll. D. 
Chairman Executive Committee 


KEARNEY 


the American Indemnity, a_ holding 
company, and purchased the New Am- 
sterdam Casualty. 

The new vice-president of the Inter- 
national association is E. C. Stone, 
United States manager of the Employ- 
ers Liability, and the new executive 
committee chairman is J. L. Kear- 
ney, vice-president Hartford Accident. 
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Advance Education Needed 
to “Sell” Rate Increases 


HANLY TALKS TO “AD” MEN 


National Bureau Publicity Director De- 
scribes Changed Method Used to 
Get Approval of Public 


Preliminary education of the public 
in advance of any rate changes is the 
most important factor in securing a 
general acceptance of such changes, T. 
B. Hanly, director publicity department 
National Bureau of Casualty & Surety 
Underwriters, told the fire and casualty 
group of the Insurance Advertising Con- 
ference at its meeting in New York 
this week, in his address on “How Can 
Rate Increases Best Be Sold to the 
Public?” 

Mr. Hanly said that opposition to 
rate increases may be expected from 
four sources—the agent, who fears that 
selling resistance will be increased; the 
assured, who on principle objects to pay- 
ing more for anything; the insurance 
authorities of the state, and finally the 
press, which is a reflex of the attitude 





of the other three. If the assured can 


be convinced that the rates proposed 
are called for by the insurance experi- 
ence which he has produced, the other 
three are not likely to make much trou- 
ble. Incidentally, he remarked that 
none of his comments in this connection 
apply to workmen’s compensation, 
which is by its very nature a political 
shuttlecock. 


New Program Found Necessary 


Formerly, Mr. Hanly said, it was the 
general practice to announce rate 
changes without prior warning. If there 
were protests, the companies were 
ready to defend their schedules with 
facts and figures. These, however, 
were used only in defense, which meant 
after the hue and cry had been raised. 
An entirely new program of procedure 
has, however, been found necessary, 
which calls for continuous, unremitting 
effort far in advance of the rate-making 
event itself. “If you remove the ele- 
ment of surprise, you are not likely to 
have a spontaneous outburst of indig- 
nation,” he said. 


Tell How Public Can Help 


This preliminary work emphasizes 
the general statement to the public: 
“You make your own rates.” Out of 


this grows a second, which might read: 
“Since you control the making of your 
own rates, the responsibility rests with 
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you to keep them within reasonable 
bounds,” or, in other words: “It is up 
to you to keep the rates down.” 

The companies then tell the insured 
public how to go about it to keep the 
rates down. ‘There is no intimation in 
this advance publicity that the rates are 
to be increased in any lines, but it can 


be stated that, unless there are fewer 
automobile accidents or better protec- 
tion against burglary or better safe- 


guards in homes, houses or factories, 
the tendency will be to raise the rates. 

Mr. Hanly cited two examples in 
which this method had been used with 
especial success, one the increase in 
owners’, landlords’ and tenants’ rates 
and the other the increase in truck and 
trailer rates. In certain cases, as in 
Texas and Vermont, special interviews 
were sent out for agents to use, ap- 
plicable particularly to conditions in 
those states. He declared that if the 
public is given the truth before its mind 
has been influenced by manufactured 
protests it will, in the language of the 
day, give insurance a “break.” 


General Agent Salway Dead 


W. H. Salway, accident and health 
general agent for the Federal Life & 
Casualty, Union Indemnity and Com- 
mercial Casualty at San Francisco, for- 
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merly representing the Great Eastern 
Casualty, was buried October 4. Mr, 
Salway, who entered insurance more 
than 20 years ago, was 59 at his death, 
which occurred Oct. 2, following a long 
illness. 


U. S. Treasury Department 
Issues Surety Company List 





NEW YORK, Oct. 5.—A circular just 
issued by the United States Treasury 
Department surety bond section names 
78 surety companies and the limits of 
bond acceptable to the department in 
accord with the rule of net limit of 
10 percent of capital and surplus. In 
a previous circular 85 companies were 
listed. In present list 58 companies 
have their limits reduced, 18 are given 
increases and four remain unchanged. 
The highest limit is $1,830,000 for the 
National Surety, a reduction of $460,000 
from the previous limit. Next is the 
Hartford Accident with $1,031,000 as 
against previous limit of $939,000. The 
Aetna Casualty comes third with a limit 
of $1,031,000 a reduction of $228,000. 
The Detroit Fidelity & Surety gets a 
temporary rating of $100,000 pending 
merger of interests with the Lloyds of 
America and the Independence Indem- 
nity of Philadelphia rating is omitted 
temporarily at the request of that com- 
pany, “pending completion of plans now 
in progress for refinancing.” Six addi- 
tional companies domiciled abroad and 
authorized to do reinsurance business 
only show no change in names but a 
slight increase in limits. 


International Body 
Headed by Nelson 


(CONTINUED FROM PAGE 37) 


view, will be greatly enhanced. Mr. 
Burras suggested that if the meeting be 
held in Chicago next year that a serious 
attempt to increase membership of the 
organization be made and that greater 
attendance at the meeting be sought. 
The work of the association is worthy 
of attention, Mr. Burras declared. 

Inasmuch as the National Association 
of Insurance Agents is likely to hold its 
1933 convention in *Chicago, casualty 
and surety agents will probably hold 
their meeting just before or just after 
that convention. 

All of the officers of the agents’ asso- 
ciation were re-elected. New members 
of the executive committee are A. E. 
Woodford of Hartford, James H. Carney 
of Boston, and J. F. Hickey of St. 
Louis. Those going off the executive 
committee are: J. W. Henry of Pitts- 
burgh and T. C. Moffatt of Newark. 

J. Arthur Nelson was elected presi- 
dent of the International Association of 
Casualty & Surety Underwriters, suc- 
ceeding R. Howard Bland, chairman of 
the United States Fidelity & Guaranty. 
Mr. Bland was made a regular member 
of the executive committee of the Inter- 
national association and E. C. Stone, the 
new vice-president, becomes an_ ex- 
officio member. 

On the legal committee of the Inter- 
national association, the Fidelity & De- 
posit and the General Accident go on 
and the United States Casualty and the 
U. S. F. & G. go off. 





Small Before Inspectors 
A. R. Small, vice-president Under- 
writers Laboratories, talked on the 1933 
electrical code at the annual meeting ctf 


the southern division of the Interna- 
tional Association of Electrical Inspec- 
tors. 


Calvin to Galloway Service 


Robert G. Calvin, formerly special 
agent for the Standard Accident'’s 
branch in Chicago, has become assoct- 
ated with the insurance registration di- 
vision of the Galloway Service there. 
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ILLINOIS AGENTS 


should investigate the 
Central States Motorists 


full coverage automobile insurance 
a 


independent rates 
equitable claim service 
worthwhile commissions 
Home Office supervision 
stock company protection 


For Available Territory Write 
Rufus M. Potts, President 


CENTRAL STATES MOTORISTS 
INSURANCE COMPANY 


CHICAGO, ILLINOIS 
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Solution Is Offered for 
Compensating Part-Timer 





DELAWARE OFFICIAL’S PLAN 





Would Separate Accidents Involving 
Disability Only From Death and 
Dismemberment Cases 





A suggestion for solving the problem 
which has arisen out of the fact that 
many employes are now working on a 
part-time basis, while the “average 
weekly wage” used for determining 
compensation payments is based on full- 
time employment, was advanced by Dr. 
Walter O. Stack, president of the In- 
dustrial Accident Board of Delaware, at 
the annual meeting of the International 
Association of Industrial Accident 
Boards & Commissions at Columbus, 
O., last week. 

Dr. Stack stated that “the fallacy of 
paying the intermittent worker com- 
pensation for temporary total disability, 
based upon full-time work, while at 
the same time collecting premiums on 
payrolls based on part-time employment, 
is apparent. Premiums stable over long 
periods are necessary if the insured em- 
ployer is to be relieved of the responsi- 
bility of establishing reserves against 
fluctuations in the cost of accident in- 
surance. 

“If compensation costs are maintained 
and payrolls decreased, insurance rates 
must be increased in order to produce 
premiums commensurate with the cost. 
This is particularly true if compensation 
is based on full-time work artificially de- 
termined, while payrolls for insurance 
premium purposes are based on part- 
time employment.” 


Would Create Two Classes 


His suggested solution is to sepa- 
rate the disability cases from cases of 
personal injury resulting in death or 
major losses, such as a hand, arm, foot, 
leg or eye, basing payment in the for- 
mer class on the actual payroll and 
using for compensation purposes in the 
latter cases “a definite weekly minimum 
commensurate with the fundamental 
principles of compensation laws, in 
cases in which the average weekly wage 
of the injured worker falls below, say, 
$10 or $12 per week.” He contended 
that there is a decided difference in 
monetary and social value between per- 
sonal injuries that merely cause a tempo- 
rary total or partial disability and those 
that cause death or specific major losses. 

Such a plan, he contended, would not 
confuse the issue with unemployment 
insurance, as, in his judgment, does any 
law or rule that supports payments on 
a full-time basis to a part-time worker 


whose injury caused but a temporary 
total disability. “Distinction must be 
made between the purposes of work- 


men’s compensation laws and those of 
unemployment insurance,” he said. 


Would Reduce Benefits 


Failure to reduce compensation bene- 
fits may “bring this whole beneficial, 
humanitarian legislative structure down 
upon our heads in one grand, final 
catastrophe,” R. E. Wenzel, chairman 


of the North Dakota workmen’s com- 
pensation bureau, declared. 
“You find the Ohio fund making 


effective an increase of 10 per cent in 
1931, and an increase of 17.6 percent in 
1932, together with some _ rather 
straight-laced rules and regulations,” he 
continued, “and you will discover our 
own rather limited 7 percent increase, 
which was promulgated in the face of 
recommendations for a 15 percent in- 
crease in 1931 and a 20 percent increase 
in 19382. 

“These increases, we 
are for the sole 


must assume, 
purpose of maintaining 


reserves at the solvent point. Now if 
business were booming, if everyone 
were prosperous, we might well con- 


cern ourselves only with the establish- 
ment and maintenance of reserves that 


Agents, Admen Should Join 
in Advertising Bennett Says 


BROAD FIELD IS OVERLOOKED 


Cooperative Campaign, Agents Secre. 
tary Tells I. A. C., Should Set Forth 
Virtues of Stock Insurance 


The National Association of Insur- 
ance Agents and the Insurance Adver- 
tising Conference should cooperate in 
a program of national advertising that 
would set forth the virtues of stock 
insurance and promote fire and accident 


prevention. This was the message of 
Walter H. Bennett, secretary of the 
National Association of Insurance 


Agents, in his address before the annual 
meeting of the Insurance Advertising 
Conference in New York. 

Mr. Bennett said that the advertising 
men have failed in what he said is their 
greatest opportunity, national advertis- 
ing. They have overlooked, he said, the 
broader field of selling stock insurance 
and its agency service to the public. 
He expressed appreciation of the fact 
that many company advertisements 
carry a line, “Consult Your Local 
Agent.” A few years ago this was not 
done, he said. “I hope to see the time,” 
Mr. Bennett declared, “when no stock 
company will advertise itself without 
joining with its own name the person- 
ality of its local producers.” 

Broad Vision Needed 


Breadth of vision will be required to 
advertise stock insurance as opposed to 
the mutual plan, leaving the individual 
company in the background, but only 
in this way will stock company insur- 


ance and the agents come into their 
own, he said. 
Mr. Bennett recalled the address on 


cooperative publicity made at the Phila- 
delphia meeting of the National Asso- 
ciation of Insurance Agents by Albert 
Dodge of Buffalo. 

Advertising should bring home the 
fact that the public makes its own in- 


surance rates through housekeeping, 
character of construction, highway 
habits, etc., he said. 


Insurance advertising men, according 
to Mr. Bennett, play an important part 
in the lives of agents. In their trade 
paper advertising, they create, week by 
week, a feeling of confidence in the 
companies in the mind of the agents, he 
said. “An agent is proud of his com- 
pany’s advertising,” Mr. Bennett de- 
clared. “It inspires his loyalty to a 
company which is not afraid of the light 
of pitiless publicity. The company which 
advertises its financial stability is the 
company of whose solvency the agent 
has little to fear. The company that 
broadcasts its service to agents is the 
company which is prepared to render 
that service. As a creator of con- 
fidence in your companies through the 
trade press you are rendering those 
companies the highest type of useful- 
ness. You are making it easier for your 
companies’ field men to plant with the 
better class of agents. Nobody realizes 
better than yourselves the cumulative 
advantage of the agency good will you 
are thus building.” 

Mr. Bennett commended the adver- 
tising men for their house organs, which 
he said are of first order. 


would absolutely insure the solvency of 
the carrier. But at this particular time 
reserves must be limited to the lowest 
possible minimum of safety, and the 
increases should, therefore, be confined 
to the minimum that will tide us over.” 


Casualty Company Notes 


The Exeess of Newark 
ecensed in Michigan for 
surety reinsurance. 

The New Century Casualty semi-an- 
nual figures show assets $470,362, capi- 
tal $200,000, net surplus $7 1,676, pre- 


has been li- 
casualty and 





mium reserve $169,708, premiums for six 
*+months $225,602. 
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ACCIDENT AND HEALTH FIELD 





— 


Act to Stop Hospital Abuses 


San Francisco Managers Group to Seek 
Regulation of Associations Operating 
Without Governmental Regulation 


The San Francisco Accident & Health 
Managers Club on Monday took action 
aimed at bringing about legislation to 
regulate several hundred hospital asso- 
ciations Operating in the state without 
the jurisdiction of any governmental de- 
partment. Almost simultaneously the 
San Francisco “Chronicle” launched an 
attack on hospital association “rackets” 
and the California State Board of 
Health, through its president, Dr. John 
H. Graves, announced a plan to render 
medical and hospital service at moderate 
cost to combat the activities of these 
associations. 

The Accident & Health Managers 
Club committee will also study the as- 
sessment accident and health benefit as- 
sociations. The committee appointed by 
President W. B. Burge to investigate 
the matter consists of Wayne R. Mil- 
lington, Bert Jones, Maryland Casualty; 
George Johnson, United States Fidelity 
& Guaranty; Stephen Chelbay, Com- 
mercial and Metropolitan Casualty, and 
E. H. Bockius, Norwich Union. 


Firemen’s Group Policies in 
Pennsylvania Are Approved 


In reply to an inquiry from Commis- 
sioner Armstrong, the Pennsylvania 
attorney-general’s department holds that 
there is no legal objections to the issu- 
ance of group accident policies covering 
volunteer fire departments, which are 
now being pushed quite extensively in 
that state by a number of companies. 
Inasmuch as volunteer firemen are 
brought under the workmen’s compen- 
sation law in Pennsylvania, the com- 
missioner had raised the question as to 
whether such a group accident policy 
might not constitute such a duplic ation 
of insurance as would result in no in- 
creased benefits to firemen, although 
additional premiums would be paid. 

The attorney general's office holds 
that each policy is of an entirely differ- 
ent nature and affords an insurance cov- 
erage not similar in character to the 
other. The workmen’s compensation 
policy insures the governmental subdi- 
vision as an employer, while the group 
accident policy insures the volunteer 
firemen themselves, although the pre- 
mium may be paid either by the gov- 
ernmental subdivision or by the firemen, 
or by both jointly. He holds that the 
only question that might arise in con- 
nection with the approval of such poli- 
cies would be as to whether a specific 
provision might be found objectionable. 


Green With St. Lawrence Life 


Morris Green, who for many years 
was manager of the industrial depart- 
ment of the General Accident for metro- 
politan New York, has become agency 
manager for the St. Lawrence Life of 
New York at its home office. Mr. Green 
was with the General Accident for more 
than 20 years. He had charge succes- 
sively of the Newark and Brooklyn 
offices before his promotion to manager 
for the entire metropolitan district. He 
retired from the insurance business, as 
he thought, several years ago, but 
couldn't stay out of it. 


Chicago Club’s Field Day 


The field day of the Accident & 
Health Insurance Club of Chicago last 
week at the Euclid Hills Country Club 
was probably the largest and most en- 
thusiastic ever held by that organiz< ation, 
with about 40 in attendance. F. 


Life, presided as toastmaster at the din- 
D. Meacham, 
low 


ner and made a big hit. F. 
Hooper-Holmes 


low net. 


Los Angeles Congress Oct. 27 


5.—Dr. G. 
Jones, assistant medical director of 


LOS ANGELES, Oct. 


California industrial accident 


the handling of cases of 


injury. 


a perplexing problem. 


It was brought out in a discussion fol- 
lowing his talk that less than 2 percent 
of those suffering industrial 
have personal accident policies. 

President Lebby announced 


organization will hold 
congress Oct. 27. I. C. 


Bureau, won 
gross prize in the golf tournament and 
H. G. Royer, Great Northern Life, 


another 
Cunningham, 


had 


W. 
the 
commis- 
sion, spoke at the luncheon-meeting of 
the Accident and Health Managers Club 
of Los Angeles, discussing in detail the 
methods employed by the commission in 
accidental 
In referring to medical costs, 
Dr. Jones remarked that possibly 
need some readjustment, but that it is 


they 


injuries 


that the 
sales 


manager of the home office agency 








the Occidental Life, selina of 
the club, was appointed general chair- 
man in charge of arrangements, with 
authority to name the members of his 
committee. 


Sales Congress Nov. 16 


The date of the Accident & Health 
Sales Congress, to be put on by the 
Accident & Health Insurance Club of 
Chicago, has been set for Nov. 16. The 
place has not been decided, nor is the 
program complete. R. W. Abbott, 
Maryland Casualty, president of the 
club, is chairman of the general com- 
mittee handling the congress and F. W. 
McIntosh, Monarch Life, publicity chair- 
man. John V. Rathbone, superintendent 
of agents Continental Casualty, Chicago, 
will address the next meeting of the 
club in the Midland club, Oct. 10, on 
“Underwriting and the Manager’s Re- 
sponsibility.” 


Issues Participating Policy 


The Sunset Mutual Life of Los An- 
geles is issuing a new participating 
form known as the “blue diamond” 
policy, which guarantees not less than 
7 percent annual dividend on the pre- 
mium paid. It also provides for free 
yearly dental and health examinations. 





It contains the “accidental bodily in- 
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jury” insuring clause. The annual pre- 
mium for the combination accident and 
health policy, Classes AA, A and B of 
the conference manual, for $2,000 prin- 
cipal sum and $100 monthly indemnity, 
is $42 the first year and $40 thereafter. 
On Classes C, D and E, the premium 
for same indemnities is $62 and $60. It 
is also written on an accident only basis 
for both classes. 


R. E. MeCaffrey, formerly state mana-~ 
ger at Seattle for the Inter-Ocean Cas- 
ualty, has resigned to become field su- 
pervisor for the accident and health de- 
partment of the National Casualty in 
Washington. 


Honor Wisconsin Winners 


MILWAUKEE, Oct. 5.—F. P. Stan- 
ley, Glens Falls, and C. M. Hayden, 
Chicago, vice-presidents of the Glens 
Falls Indemnity, were guests of honor at 
a banquet given to Wisconsin agents of 
the company who participated in win- 
ning the inter-office contest for Milwau- 
kee. Arrangements were in charge of 
H. V. Schnitzler and J. Davidson, 
special agents here. Prizes ‘were 
awarded to agents who led in a number 
of contests. In addition to winning the 
inter-office contest, the Milwaukee office 
also won a gold plaque for production, 
profit, collections, distribution and ex- 
pense. 








McIntosh, manager of the Monarch | 
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Casualty Aces 
Exhibit Vitality 


(CONTINUED FROM PAGE 37) 
pointed out that the 60-40 basis of con- 
tribution was ignored and a 70-30 basis 
was substituted. “This hybrid scheme,” 
the committee stated, “denies the car- 
riers the ample premium in advance to 
which they are entitled, violating every 
principle of reward for good experience 
and imposing an excessive and unwar- 
ranted burden upon the agent.” 

It is interesting to note some of the 
objections that have been brought out to 
the retrospective plan and to the work 
hour basis. There seems to be less ad- 
verse criticism of the retrospective plan 
on the part of actuaries than to the 
work hour basis, but the observation 
is made that it is difficult to determine 
six months after the expiration of a 
policy what the experience is, so that 
the proper dividend may be paid. Cases 
are reopened, decisions of industrial 
commissions may be delayed, the extent 
of injuries may be under-estimated and 
weekly indemnity may run for longer 
than was expected. It is well known 
that the developed loss experience on 


the compensation business as a whole 
gets worse from year to year. How- 
ever, this objection is declared not to 


be serious, for though the experience on 
a risk may not be capable of determina- 
tion closely, yet an approximation can 
be made and a fair idea of what the 
dividend should be, determined. 


Work Hour Basis 


There is greater objection to the work 
hour basis on the part of actuaries. 
They point out that all the records and 
experience are on the basis of the pay- 
roll and that if a change were made, 
the rate for the next four years would 
be pretty much guess work 

After presenting the report of the 
executive committee at White Sulphur, 
W. G. Wilson undertook to answer 
questions and elaborated on the pro- 
posal. He pointed out that the idea of 
stock companies paying dividends to 
risks of good experience is not radical. 
The Surety association applies that 
principle in railroad schedule bonds and 
the marine companies are paying divi- 
dends on yacht insurance where there is 
no loss. 

E. R. Haas of Atlanta said that if 
dividends were paid on good risks, the 
stock companies could take many profit- 
able lines away from the mutuals, while 
the bad risks would stay with the mu- 
tuals, since the mutuals pay dividends 
to good and bad risks alike. 

Mr. Wilson said that the mutuals 
“went up in the air” when they learned 
that the retrospective rating plan was 
to have been proposed. 

The agents’ association instructed the 
officers to have the report of the execu- 


tive committee printed, distributed to 
company officials, members of the 
agents’ association and to be used in 
getting new members. 

Resolution Is Adopted 


A resolution was adopted endorsing 
the idea of a fixed ratio between field 
and home office participation in the 
expense loading. “Be it resolved,” the 
resolution stated, “that this convention 
records its cooperative spirit toward the 
companies in their need for adequate 
premiums and our commendation of 
the principle of partnership with the 
companies in the mutuality and ratabil- 
ity of expense loading factor to the end 
that any modification thereof will not 
be to the disadvantage relatively of 
either the companies or the agency 
force, applying alike to casualty and 
surety business.” The resolutions com- 
mittee consisted of Mr. Wilson, J. K. 
Walker of Chicago, and A. L. McCor- 


mack of St. Louis. 
The executive committee also re- 
ported on the surety situation. The 


surety association and the surety acqui- 
tion cost conference, the executive com- 
mittee pointed out, requested the ap- 
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May Extend Its Membership 


Casualty Field Club of Chicago Con- 
siders Change to Take in All 
Casualty Men 


Broadening of the Casualty Field 
Club of Chicago is recommended by a 
committee appointed to consider the 
work of the organization. A meeting 
will be held next Monday at the Great 
Northern hotel to launch the new plan. 
It is proposed to include in the mem- 
bership all casualty men, whether con- 
nected with agencies or companies. A 
definite turn toward casualty education 
is taken by widening the purposes of 
the club from good fellowship and bet- 
ter acquaintance to the education of 
members and the rendering of construc- 
tive service to agents and the public. 


To Change Name 


It is proposed to change the title. 
“Casualty Service Club” is one sugges- 
tion. Another favored by President J. 
W. Bolton and others is “Casualty As- 
sociation of Illinois.” 

The executive committee will be re- 
vamped to include members chosen by 
election. Formerly the ex-presidents to- 
gether with the active officers consti- 
tuted the executive committee. It is 
believed that by getting members from 
“the floor” the interest can be better 
maintained. 


Program for Meeting 


At the meeting next Monday the pro- 
gram will consist of the inaugural ad- 
dress of President J. W. Bolton, Jr., a 
discussion of organization objectives by 
Ralph Miller and a talk on membership 
opportunities by Freeman Read. E. J. 


proval of the National Association of 
Casualty & Surety Agents of a flat re- 
duction from 30 to 10 percent in aggre- 
gate acquisition costs upon contract 
bonds involving six government proj- 
ects. These requests were stated to be 
emergency matters and were met, ac- 
cording to the executive committee, in 
that spirit and with the assurance that 
the companies would not expect further 
concessions entirely at the expense of 
agents. It was hoped that an agree- 
ment would be reached for ratable par- 
ticipation in any diminished overhead 
expense loading which may hereafter 
apply. A 50 percent top expense load- 
ing is reasonable for surety bonds, ac- 
cording to the executive committee. 
This contemplates a 30 percent maxi- 
mum acquisition cost and produces the 
60-46 ratio. 


Conference in New York 


Conference on that subject was held 
in New York in June, the executive 
committee stated. The conference com- 
mittee believed that a 60-40 status was 
at least tentatively agreed to. ‘While 
this status has not been definitely up- 
pears the committee stated, “there ap- 
pears to be a disposition in certain quar- 
ters to prevent such an agreement, 
although no alternative has been offered, 
unless it be to ‘take it all out of the 
agent.’ ” 

The executive committee stated that 
further conference with the surety peo- 
ple was wanted at the White Sulphur 
meeting, but the companies preferred to 
have a meeting shortly in New York. 

The executive committee condemned 
the reduction in depository bond com- 
missions from 30 to 20 percent. This 
was done, according to the committee, 
without conference or advance notice, 
or any chance for the agents to defend 
their position. The executive committee 
charged that this was a “panicky reac- 
tion to the heavy losses upon depository 
bonds.” 

The executive committee reported 
that it has given attention to establish- 





Halleman of the Globe Indemnity is 
secretary and treasurer. 


Indianapolis Club Elects 


The Casualty & Surety Field Club of 
Indianapolis at its meeting Monday 
elected officers as follows: President, 
I. W. Sturgeon, Aetna Casualty; vice- 
president, A. W. Whittemore, Glens 
Falls Indemnity; treasurer (reelected), 
H. E. Schornstein, New Amsterdam; 
secretary (reelected), F. B. Crowley, 
National Bureau of Casualty & Surety 
Underwriters. 

At the Nov. 7 meeting, Hugh E. 
Reynolds of the law firm of Slaymaker, 
Merrell & Locke will talk on “The Ef- 
fect of Recently Enacted Laws and Re- 
cent Court Decisions on the Bond Busi- 
ness in Indiana.’ 

The club’s bowling league started the 
season Friday night with the following 
teams: Stone, Stafford & Stone, New 
Amsterdam, Standard Accident, United 
States Fidelity & Guaranty, Travelers 
and the National Bureau. The officers 
of the bowling league are: President, 
F. P. Davis, Travelers; vice-president, 
Herman Schmitt, U. S. F. & G.; treas- 
urer, I. W. Sturgeon, and secretary, F. 
B. Crowley. 


Push Drivers’ License Law 


KANSAS CITY, MO. Oct. 5.— 
Through the Missouri Insurance Coun- 
cil, the Casualty & Surety Association 
of Kansas City plans to back the Mis- 
souri American Legion’s efforts to 
secure the passage in the next legisla- 
ture of a uniform driver’s license law. 
The Missouri Automobile Club has tried 
two or three times to secure passage 
of its financial responsibility act and 
driver’s license law, but has failed. 


ment of cooperative relations with auto- 
mobile clubs. The object is to have 
more clubs confine themselves to the 
field of public relations representing 
autoists and not enter the insurance 
business. “It is encouraging,” the com- 
mittee stated, “to say that from highly 
influential sources we have reason to 
expect a distinct improvement in these 
relations.” 

Don C. 
mium 
addressed 


Pierce of the Insurance Pre- 
Finance Company of Cleveland 
the agents’ meeting on his 
specialty. He was introduced by W. G. 
Wilson, who patronizes Mr. Pierce’s 
organization. 


Western Insurance Bureau 
in Busy Session in East 


(CONTINUED FROM PAGE 14) 

EK. E. Soenke, 
Davenport, 
the Bureau, 


secretary Security of 
was elected vice-president of 
filling the vacancy created 


by the death of D. W. Crane, vice- 
president of the Ohio Farmers. By 
rising vote the members adopted a 


memorial upon Mr. Crane, offered by a 
special committee previously appointed 
for the purpose by President Rawlings. 
The committee to whom the address 
of the president was referred reported as 
follows: 
Committee Report 


“We are met under general conditions 


unparalleled in the experience of our 
own country and that of the world at 
large from which our fortunes are in- 


separable. Therefore, the president of 
our organization has done well to stress 
the gravity of the situation, but more 
particularly to emphasize the need for 
courage and good cheer, for fortitude 
rather than fear, in our approach to the 
future. 

“We are also in sympathy with his 
viewpoint in relation to agents’ commis- 
sions as the primary and most essential 
factor in the acquisition cost and one 





which should, therefore, be safeguarded 
from hasty or ill-advised action of what- 
ever nature.” 

In the absence of controversial issues 
the semi-annual gathering, proved to be 
a thoroughly harmonious one, the mem- 
bership generally having faith in the 
purposes and plans of their organization, 
confident that despite present depressed 
conditions better days are in store for 
the business, and being content to 
await their arrival. 


Value of Audit Bureau for 
Protection of Advertisers 


(CONTINUED FROM PAGE 8) 


tified with the A.B.C This is the 
broad one that a great industry like 
yours ought to be out in front with a 
share in running this great cooperative 
undertaking that is conceded to be the 
greatest single contributing factor to- 
ward the progress of advertising in 
America. 

“Here was a business in the making 
twenty years ago threatened by the un- 
certainties of no yardstick with which 
to measure sales and purchases; and 
without waiting for some scandal to 
bring down upon it the strong arm of 
government, without employing a Lan- 
dis or a Hays to keep the peace as be- 
tween the members, a lot of wise pub- 
lishers and agents and advertisers got 
together 19 years ago and set up a code 
of their own and the machinery to en- 
force it. Here was a business, then, 
that puts its house in order and is keep- 
ing it in order today. 

“That, gentlemen, is the A.B.C.—not 
an experiment, but strong in its own 
achievements, and worthy of your sup- 
port.” 


Falls Advocates Carriers 
Form Own Finance Companies 





(CONTINUED FROM PAGE 3) 


terms. He advocated a finance company 
formed by the insurance carriers them- 
selves. The purpose of this would be 
to get the money in the hands of the 
company, not the agent. Such an organ- 
ization would permit the writing of three 
to five- -year policies instead of annual 
contracts. “If the best of the business 
could be done in this way, it would force 
out the undesirables. There will always 
be ‘outsiders’,” he asserted. 

Mr. Falls was asked what method 
could be used whereby an insurance 
company would be certain of receiving 
the money from the finance institution 
ona premium. Checks are made to the 
order of an agent and under the present 
banking system there is nothing to pre- 
vent him from collecting the funds him- 
self. 

Mr. Falls concluded by stating that 
too great a percentage of time is spent 
in chasing over-due balances, one of the 
most perplexing problems of the busi- 
ness today. 


Insull Liability Denied 

The New Amsterdam Casualty and 
Lloyds of London have denied liability 
under fidelity bonds on Insull companies 
for the alleged embezz!ements of Samuel 
Insull and Martin Insull. The New 
Amsterdam's bond running to Missis- 
sippi Valley Utilities Investment Com- 
pany is in the amount of $100,000 and 
Lloyds are on for $200,000. The in- 
surers take the position that the direc- 
tors did not give notice within 60 days 
after the information of the loss was ob- 
tained. Furthermore, they say that the 
bond does not cover loans to officers un- 
less there is a clear attempt to defraud 
the company. 

The federal court has granted the 
Mississippi Valley receiver permission to 
sue the New Amsterdam and Lloyds. 


Bonding of South Bend, 
Ind., in its mi-annual = statement, 
shows assets $ 352, capital $300,000, 
net surplus $260,000, contingent reserve 
$18,806, premium reserve $37,872, pre- 
miums for six months $21,727, 
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| Casualty Field 
| Changes 














F. & D. Makes Branch Change 


L. D. Merrell Named Manager at Hart- 
ford Being Succeeded in New 
Orleans by A. S. Kirchoff 





L. D. Merrell, manager of the New 
Orleans branch for the Fidelity & De- 
posit, has been appointed manager of 
the Hartford branch for that company. 
He is succeeded in New Orleans by 
Arnold S. Kirchoff, who for eight years 
has been field representative in the Chi- 
cago branch of the F. & D. 

The assignment of Fred Robertson, 
who has been manager at Hartford, will 
be announced later by the Fidelity & 
Deposit. 


Cecil Boycott Promoted 


Cecil Boycott has been promoted to 
assistant superintendent of the plate 
glass department at the home office of 
the Metropolitan Casualty and Commer- 


cial Casualty, succeeding Lester A. 
Waters, who has resigned. Mr. Waters 
contemplates entering plate glass 


the 
business in Jamaica, L. | 


Taylor Joins Newark Agency 
Russell B. Taylor, formerly president 


of the Reliance Casualty of Newark, 
which went out of business several years 


ago, has become affiliated with W. A. 
Schaefer & Co., general agents of 
Newark. 


Mr. Taylor was at one time with the 
United States Casualty and also with 
the Zurich. 


Casualty Changes Notes 


Robert A. Fritz, special agent at 
Louisville for the United States Fidelity 
& Guaranty, has been transferred to 
Little Rock, Ark. 








Fidelity-Surety 
Activities 




















Stockholder Seeks to Halt 
National Surety Paying Loss 


A National Surety stockholder, N. P. 
Stewart of Cranford, N. J., has started 
action in the United States district court 
at Philadelphia for an injunction to re- 
strain the National Surety from paying 
a depository bond loss covering Penn- 
sylvania funds in the defunct Franklin 
Trust Company of Philadelphia in the 
amount of $453,979. The petition states 
that the officers of the National Surety 
declined to join in the action, the pur- 
pose of which is to make the state exer- 
cise its rights as a preferred creditor 
and make prior claim upon the deposits 
of the trust company up to the amount 
of its deposits. 

The Dauphin county court has held 
that if the state’s deposit is protected by 
a depository bond the surety must make 
good the state’s loss. 

Judge George A. Welsh has set Mon- 
day for preliminary hearing in the suit 
brought by Stewart. 


Illinois Supreme Court Is 


to Hear Bail Bond Matter 


The bail bond situation in Chicago 
municipal courts gives promise of recti- 
fication. The Illinois supreme court in 
the October term will decide a case 
upon petition for a rule to show cause 
why rules of the municipal court relat- 
ing to bail should not be vacated and 





THE 





struck from the records. The decision is 
expected this week. Municipal court 
rules require corporate surety compa- 
nies to put up cash bond of $500, the 
same as for professional bondsmen; 
whereas, motor club’s bail bonds are 
being accepted any place on the strength 
of a mere $25 bond filed with the court. 
The association’s October meeting will 
be held at the Park Ridge Country club 
Oct. 12. 


Chicago Association Meets 


When the Surety Underwriters Asso- 
ciation of Chicago held its first fall 
meeting, a nominating committee was 
appointed to prepare a slate for the an- 
nual meeting to be held in November, 
consisting of J. L. Maehle, American 
Surety, chairman; A. G. Stanten, ‘Conk- 
ling, Price & Webb, and Louis C. 
Knapp, Great American Indemnity. The 
entertainment committee for the next 
meeting consists of Walter W. Steiner, 
Globe Indemnity, chairman; P. J. Lor- 
anger, American Bonding; T. E. Dunne, 
United States Casualty, and Joseph H. 
Hartmann of George Herrmann & Co. 


Depository Fund Raises Rate 

MADISON, WIS., Oct. 5.—The Wis- 
consin board in charge of the public de- 
pository bond fund increased the pre- 
mium to be paid by public depositories 
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from 1 to 2 percent, effective Oct. 1, 
because the fund is showing a big deficit 
due to bank failures. It was explained 
that the 2 percent rate on public de- 
posits was the same as surety companies 
charged the average small bank before 
they realized it was too low and with- 
drew their coverage. 


Coast Cost Conference Elects 


LOS ANGELES, Oct. 5.—A. I. Zim- 
merman, American Surety, was re- 
elected president of the southern Cali- 
fornia fidelity and surety acquisition 
cost conference at the annual meeting. 
Other officers reelected were: Fred S. 
Schmalle, Massachusetts Bonding, vice- 
president, and H. S. Vreeland, Asso- 
ciated Indemnity, secretary-treasurer. 
The executive committee consists of R. 
O. Wilson, National Surety; Don M. 
Ladd, Fidelity & Deposit; H. C. Gil- 
lespie, U. S. Fidelity & Guaranty, and 
J. I. Johnson, Aetna Casualty. 


Active Week Is Promoted 
in the Safety Campaign 


State and local agents’ associations 
have already begun active work to carry 
out the resolution on accident prevention 
and safety education made at the Phila- 
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delphia convention of the National As- 
sociation of Insurance Agents. More 
than 50 such organizations are consider- 
ing plans to initiate such campaigns. 

Four state associations have called 
upon John J. Hall, director of the street 
and highway safety division of the Na- 
tional Bureau of Casualty & Surety 
Underwriters, to deliver his talk on 
“Conservation, the By-product of In- 
surance,” and to assist them in outlin- 
ing state-wide programs. Mr. Hall ad- 
dressed the Michigan association in 
Flint, Sept. 28, and will speak to the 
Wisconsin association in Madison, Oct. 


7, the Kansas association in Salina 
Oct. 13 and the Illinois association in 
Quincy Oct. 21. 

Several local associations working 
with Dr. H. J. Stack have established 


the ground work for active drives. A 
county-wide campaign has been opened 
in Dutchess county, N. Y., and Patch- 
ogue and Sayville, L. I., Scarsdale and 
Rochester, N. Y., are being organized 
for safety work. In New Jersey, Essex 
county, the largest in the state, of which 
Newark is the county seat, has plans for 
a campaign similar to the highly success- 
ful zone carried on by its neighbor, 
Bergen county, early in the summer. 
The city of Plainfield, N. J. is also con- 
ducting a drive led by the agents’ asso- 
ciation. 
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1931, the expenses were reduced only | be educated to appreciate that the cost 
$8,000,000. He said that these results | of compensation insurance must be paid 

W ORKMEN’S COMPENSATION would indicate that further economies | by them, and their cooperation secured 





Kansas Breakdown Threatens 


er 


Baker Reports Serious Compensation 
Situation to Governor—No Com- 
panies Write Coal Miners 


TOPEKA, KAN., Oct. 5.—A _ break- 
down in workmen’s compensation is 
threatened in Kansas as the result of 
the failure of three large insurance 
companies carrying this line and the 
withdrawal from the state of all the 
companies writing compensation lines 
for coal mines, according to the report 
of G. Clay Baker, commissioner of com- 
pensation, in his annual report to Goy- 
ernor Woodring. 

“To a fair degree there has been se- 
curity of compensation under the pres- 
ent law,” said Mr. Baker. “However, 
we do find instances of insecurity of 
compensation in Kansas today and when 
compensation is not secure the whole 
plan breaks down. We have three large 
insurance carriers, with a large volume 
of compensation business in Kansas, in 
the hands of receivers resulting in lack 
of compensation payments to injured 
workers as prescribed by law. Mine 
operators are now unable to procure 
compensation insurance coverage, the 
last insurance carrier to write compen- 
sation coverage for that industry hav- 
ing withdrawn from the state on Aug. 
1. Where these operators are finan- 
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cially unable to qualify as self-insurers, 
we have the condition of a law impos- 
ing upon industry benefits for injuries 
to workmen but providing no security 
for payment therefor and no means of 
enforcing collection of compensation. 
Thus we are confronted with the break- 
down of our plan in one of our most 
hazardous industries.” 

Mr. Baker does not suggest state in- 
surance and makes no proposal to rem- 
edy the situation. He is only pointing 
out a condition that is facing the state 
and its workers. 

There was a decided decrease in in- 
dustrial accidents in Kansas for the year 
closing June 30. The year’s total was 
7,456 compared to 9,838 in 1931 and 
12,307 in 1930. There was a big in- 
crease in medical cost, which was $66.03 
per injury last year while it was $49.26 
the previous year. Last year was the 
first complete year when the maximum 
medical fee was $500 and also that there 
was a larger proportion of permanent 
injuries. 


New York Decision Delayed 


Superintendent Van Schaick Seeks More 
Information About the Increase 
in Compensation Rates 





Superintendent Van Schaick has de- 
ferred making a decision on the pro- 
posed increase in compensation rates in 
New York. The Compensation Insur- 
ance Rating Board applied for an in- 
crease amounting on the average to 9.2 
percent. The superintendent desires to 
see what the companies are doing toward 
reducing their country-wide expense ra- 
tios and he is gathering some detailed 
information on medical expenses in the 
state. Superintendent Van Schaick sent 
out a questionnaire to get data on ex- 
pense ratios and medical costs. He asks 
that these be filed not later than Oct. 
18. Until this information can be 
studied the present rates will continue. 

Mr. Van Schaick states that in asking 
for this additional data he is moved by 
facts which were brought out at the 
hearing. Statistics presented by stock 
companies in supporting their requests 
for a 20 percent increase in rates showed 
that the expense ratio last year amounted 
to 45.5 percent while the rates contain 
a provision for only 40 percent of this 
item. He said that while the country- 
wide premium volume of stock com- 
panies was reduced about $24,500,000 in 
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were in order. He said it would be 
futile for the superintendent to approve 
as adequate, rates calculated to allow 
only 40 percent for expenses where com- 
panies are, in fact, spending a greater 
sum. He thinks the projection for an 
assumed continued upward medical cost 
trend is unconvincing as to the facts 
and places a responsibility on the car- 
riers to explain and justify the occasion 
for this increase in cost if the condition 
of facts exists. He calls attention to the 
department’s decision on Aug. 3, 1931, 
approving an increase in rates in which 
it was said that “through savings to be 
effected by the proper exercise of rigid 
economy, the emergency factor then 
added to the rates might be eliminated.” 
He points out that the request for the 
new increase includes the emergency 
loading without information having 
been presented to show what steps were 
taken to carry out the requirements of 
the decision. 


Comment on Expense Factor 


With respect to the expense factor the 
superintendent points out that ‘while 
the new rate schedule was calculated on 
the basis of a customary loading of 40 
per cent, for costs of investigating and 
adjustment of claims, acquisition and 
field supervision, general administra- 
tion, inspection, rating and taxes, it was 
found that those companies operating on 
a non-participating basis and writing the 
preponderance of business actually in- 
curred during the year 1931 an expense 
ratio of 45.5 per cent.” 

The explanation offered by officials 
is that the 40 percent loading was never 
adequate for expenses the country over, 
not even in the years of greatest pre- 
mium income. That the ratio increased 
several points the past year is readily 
accounted for by the great shrinkage in 
premiums. Payrolls of assureds have 
fallen off to a degree undreamed of 
when the 40 percent loading was con- 
tinued. Companies have striven to the 
utmost within their power to keep oper- 
ating expenses within bounds. The per- 
sonnel of many offices has been reduced, 
and salaries and other controllable costs 
curtailed. While this has resulted in 
a heavy decrease in dollars, the infinitely 
more severe coincident shrinkage in pre- 
miums has compelled an advance in the 
expense ratio. The policy of expense 
retrenchment applied to individual com- 
panies has extended as well to bureaus 
and associations maintained by the 
carriers. 

Medical Costs Increase 


With respect to medical costs under- 
writers assert that these have been 
going up for some years past, and they 
see little hope of their reduction, though 
a managerial committee is studying the 
problem. If any improvement can be 
effected through cooperation with medi- 
cal interests, they will endeavor to bring 
it about. It is noted that in the medical 
and surgical fields, as in other profes- 
sions, these are the days of specializa- 
tion. No longer is a seriously injured 
employe treated by a general medical 
practitioner as formerly. Instead, as a 
rule a specialist is called in and usually 
particular hospital treatment prescribed. 
Feeling that he has paid for his insur- 
ance, the employer offers no objection, 
if he does not actually encourage the 
employment of expensive surgeons and 
doctors in cases where the family physi- 
cian is quite competent to handle the 
case. This all means added medical 
costs, and is a condition the compensa- 
tion companies cannot get away from. 

Want Rapid Recovery 


Obviously it is to their interest to 
have injured employes recover as 
quickly as possible. Hence there can 
be no question as to their willingness to 
engage the services of competent medi- 
cal men, but it is the often unnecessary 
calling in of high priced specialists that 
is objected to, and supplies one of the 
principal reasons why medical costs are 
at present levels. Until employers can 





in regard to medical treatment of injured 
employes, the prospect of reducing this 
element in the rate charge will remain 
remote. 


Much Interest in 
Study of Bureaus 
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control of automobile, those advocating 
the step say that rates and rules should 
still be cast from a national viewpoint. 
The west does not desire to get out of 
line in the automobile field, but there is 
much dissatisfaction with the condition 
of the business. 

Mr. Henne and his colleagues on the 
committee will undoubtedly make a trip 
to the east to explain the background 
of the situation and possibly some of 
the eastern executives may desire to go 
west to study the question. The west- 
erners are not dogmatic. They are ap- 
proaching the question studiously and 
with a desire to get all the evidence. 

The other members of the committee 
are C. R. Street, vice-president and 
western manager of the Great Ameri- 
can; G. H. Bell, western manager of 
the National of Hartford; C. F. Shall- 
cross, United States manager of the 
North British & Mercantile, and J. C. 
Harding, western manager of the 
Springfield. 

Two other new committees have been 
created by the Western Underwriters 
Association and appointments to them 
made. Mr. Street is made chairman of 
the committee on Kentucky (excepted 
territory) and the other members are 
A. G. Dugan, western general agent for 
the Hartford; John F. Stafford, western 
manager of the Sun; George C. Long, 
Jr., vice-president of the Phoenix of 
Hartford, and Hines Brothers, south- 
eastern managers for Crum & Forster. 

Mr. Dugan is made chairman of the 
committee on brokerages, the other 
members being Mr. Bell, Mr. Stafford, 
A. F. Powrie, western manager of the 
Fire Association, and F. M. Gund, west- 
ern manager of Crum & Forster. 


Tennessee and Kentucky 


Decisions Late This Month 


No action on the rate increases asked 
by compensation carriers in Tennessee 
and Kentucky is expected until late this 
month. At hearings held in Tennessee, 
Sept. 27-28, and in Kentucky, Sept. 30, 
it was announced that briefs might be 


filed by interested parties, which will 
probably take from ten days to two 
weeks. Following a study of these 


briefs and other testimony offered, de- 
cision on the rates will be announced. 
Stock companies are asking an increase 
of 31.9 percent in Tennessee and 15.7 per- 
cent in Kentucky, while non-stock car- 
riers want an increase of 19.4 percent 
in the former state and 5.6 percent in 
the latter. 


Seek to Amend Taxi Law 
BALTIMORE, Oct. 5.—A legal quirk 


in Maryland’s taxi insurance law, which 
has caused difficulty in several recent 
cases, may lead to a move to amend the 
measure at the next session of the legis- 
lature, it is predicted at the offices of the 
public service commission. 

According to the present law the of- 
fending taxi driver or owner must be 
successfully sued before any action can 
be taken against the insurer. ‘“Success- 
fully” means the plaintiff must obtain 
service on the defendant of papers in 
the suit and win his case. Within the 
last few months several cases have 
arisen in which persons suffering per- 
sonal injury or property damage 
through taxi accidents have found them- 
selves unable to proceed to recover 


from the insurance companies involved 
because the respective drivers have dis- 
appeared. 
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SIDELIGHTS FROM WHITE SULPHUR 





(CONTINUED FROM PAGE 39) 


Thompson, vice-president of the Mary- 
land Casualty. A stock of these books 
was on hand and so those who were 
not able to go home _ with silver 
spoons, cigarette cases, golf bags, etc., 
were presented with a copy. Mr. Thomp- 
son Was as popular as Clark Gable, being 


called upon from all sides to autograph 
his book, 
* * * 

George E. Turner, 
First Reinsurance, found that there is 
work as well as kudos in being chair- 
man of the entertainment committee. W. 
A. Edgar, vice-president of the U. S. F. 
& G., has had that job for several years 


president of the 


and willingly relinquished it to Mr. 
Turner. Mr. Edgar said that his duties 
as chairman of the entertainment com- 


mittee included gathering oak 
the forest for 


leaves in 
table decorations in order 


to save money. 
* * 

W. L. Mooney, vice-president of the 
Aetna Casualty, and Mrs. Mooney, were 
the only representatives of their com- 
pany, and they “Aetna-ized” in their 
usual cordial fashion, 

* * * 


The Hartford Accident contingent con- 
sisted of Vice-Presidents J. Collins 
Paul Rutherford and Western 
George H. Moloney, who made 
trip to the White Sulphur 

* * * 
for excellence 
smceothness of the convention 
the bureau staff, headed by F, 
Robertson Jones, secretary of the Inter- 
national association, C. W. Fairchiid and 
Henry Swift Ives of the Association of 
Casualty & Surety Executives. Other 
bureau people on hand were James A, 
Beha, manager of the National Bureau 
of Casualty & Surety Underwriters, and 
Cc. W. Hobbs, special representative of 
the National Convention of Insurance 
Commissioners on the National Council 
on Workmen's Compensation Insurance. 


Lee, 
Manager 
his first 
convention, 


Credit 
and the 
goes to 


of the program 





panies, and is chairman of the First Re- 
insurance, the casualty member of the 
group; Edgar H. Boles, president of the 
General Reinsurance; William Ehmann, 
vice-president in New York for the Em- 
ployers Reinsurance; C. T. Gray, assist- 


ant United States manager European 
General Reinsurance; F. X. Malley and 
KE. M. Sellon, vice-presidents American 


Reinsurance; W. R. 
dent International Reinsurance, Mr. 
Turner and C. H. Pritchard, assistant 
vice-president General Reinsurance. 
* x 
Cc. G. Taylor, Jr., third vice-president 
of the Metropolitan Life, carried on the 
tradition of having his company repre- 
sented at White Sulphur. James Victor 
Barry, his predecessor, was always a 
familiar figure there. 
* * * 
R. H. Towner, manager of the 
Rating Bureau, 


Mearns, vice-presi- 


Towner 
was accompanied by his 
new wife, who was heartily welcomed. 
Mrs. Towner is just as much of an 
equestrienne as Mr. Towner is an eques- 
trian. Always, they seem to be either 
on a horse or going to get on a horse 
or getting off a horse. 
* Oe OK 
John G. Yost, assistant 
the Fidelity & Deposit, 
self indispensable by taking charge of 
the mechanics of the golf tournament 
and arranging the prizes. 
* * * 
The Standard Accident had 
resentatives on hand than 


secretary of 
again made him- 


more 
any 


rep- 
other 


company. They included James A. Bay- 
less, manager at Baltimore; Charles C. 
Bowen and Paul M. Bowen, vice-presi- 
dents; J. P. Hacker, assistant secretary; 
K. R. Owen, vice-president; J. H. Thom, 
vice-president, and R. H. Platts, 
ant secretary. 


assist- 


2 * * 


R. Bryson Jones of R. B. Jones & Sons 


of Kansas City went to the White 
Sulphur meeting from the Philadelphia 
convention of the National Association 


of Insurance Agents. 
* * 


Mr. and Mrs, James R. Millikan of Cin- 
cinnati drove to White Sulphur and 
planned to make a further tour before 
returning home. Mr. Millikan despite 
his gray hair, is still a great athlete, 
pitching horse shoes with unerring ac- 


curacy and winning a handsome trophy 
for his accomplishment. 
* * 
The Fidelity & Casualty was repre- 


sented by W. C. 
M. J. O’Brien, agency 
and Wade Fetzer, 
board. Mr. 
were 
O'Brien 
Sulphur. 


Billings, vice-president; 
superintendent, 
vice-chairman of the 
Billings and Mr. O'Brien 
accompanied by their wives, Mrs. 
making her first trip to White 


* * * 


Wallace Falvey, vice-president of the 
Massachusetts Bonding, this year was ac- 
companied by his father, T. J. Falvey, 
president. A number of Massachusetts 
Bonding agents were on hand and the 
Falveys saw that they were properly en- 
tertained. 

 & 2 


Eugene F. Hord made his first appear- 





ance at White Sulphur as vice-president 
of the Fireman’s Fund Indemnity. 





Heavy Obligations Shown 








Col. R. R. McCormick, 
publisher of the Chicago 
his address before the 


editor and 
“Tribune,” in 
casualty conven- 
tion at White Sulphur Springs last week 














presented some figures showing the 
amazing increases in spending and bor- 
rowing by leading cities since 1912. His 













Attendance Doubled at Aetna 
Casualty Training School 


More than twice as many students are 
in attendance at the second sales train- 
ing school for casualty commission pro- 
ducers being conducted by the Aetna 
Casualty in Hartford as were enrolled 
for the first school which closed in 
August. The students are either Aetna 
representatives or will become Aetna 
representatives upon completing the 
course. Each student is attending at his 
own expense. Vice-President W. L. 
Mooney is in general charge of the 
course and Field Supervisor A. E. Red- 
ding is in direct charge. 

Classes are in session from 8:30 in 
the morning until 5 in the afternoon. 
Each student is required to spend about 
three hours in outside study. From time 
to time company officials and outstand- 
ing producers address the class. Prac- 
tical ideas are emphasized. 

The purpose of the school is to pro- 
vide a knowledge of casualty and surety 
lines, their use, advantages and proper 
application to the varying requirements 
of industry and business. 


Virginia Probe Postponed 


RICHMOND, Oct. 5.—Investiga- 
tion of automobile liability and property 


damage rates scheduled to get under 
way Sept. 26 before the Virginia cor- 
poration commission was continued to 
Nov. 21 when the case was called. The 
postponement was ordered _ when 
Thomas O. Moss, Richmond attorney, 
representing the stock companies, re- 


quested that further time be allowed for 
them to complete the assembling of ex- 
perience data bearing on the inquiry 
which the commission asked the com- 
panies a month or so avo to file. S. L. 
Kelley, Richmond attorney, representing 
the non-stock companies interested, con- 
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Harrison Is Head 
of Mutual Group 


(CONTINUED FROM PAGE 6) 
for investment of loss reserves. The 
recommendation is that for the re- 


mainder of the surplus none of it shall 
be invested in assessable stocks or in 
bonds rated less than A to an amount 
greater than five percent of the total 
assets of the company. The suggestion 
is given that no company should invest 
more than 25 percent of the total assets 
in any class of securities except such as 


first mortgages, railroad bonds, public 
utility bonds, stocks and _ industrial 
bonds. 


Company Investments Analyzed 


Dwight C. Rose of Brundage, Wood- 

ward, Story & Rose, investment counsel 
of New York City, showed the record of 
investments for 25 leading stock fire 
companies from 1903 to 1932. For the 
25 companies, 23 percent of the assets 
were invested in common stocks, 7 per- 
cent in preferred stocks, 50 percent in 
bonds and 20 percent in miscellaneous 
items. The average annual return for 
these companies over the period was 
percent. The least successful of 
these 25 companies earned an average 
annual return of 3 percent and its in- 
vestments were 4 percent in common 
stock, 21 percent in preferred stock, 70 
percent in bonds and about 6 percent in 
miscellaneous items. The most success- 
ful of the 25 had an average annual re- 
turn of 5 percent. Its investments were 
$1 percent in common stocks, 21. per- 
cent in preferred, 26 percent in bonds 
and 12 percent in miscellaneous items. 
This company sustained a 25.4 
percent in 1931. Mr. Rose pointed out 
that the company with the larger pro- 
portion of bonds had a less fluctuating 
return than the company with a great 
proportion in He called at- 
tention, however, to the fact that long 
term bonds and stocks were comple- 
mentary investments, since the bonds 
may go down but the stocks may go 
up. At the present time many bonds 
are affected adversely by the impaired 
credit of issuing companies and _ this 
factor has affected bond prices more 
than the interest factor, which ordi- 
narily is a dominating one for this class 
investment. 
Mr. outlined his reasoning for 
reaching a conclusion as to the intrinsic 
worth of stocks after the present hys- 
teria is over. His conclusion briefly 
was this: Assuming that the present 
capitalistic system remains and that the 
American people continue striving for 
an improvement in their standard of 
living, then consumption will require 
most of the productive capacity which 
is built up in this country, and stocks 
should be worth about 80 percent more 
than their present level without any in- 
flation influence. 


Much 


The mutual 


o.d 


loss of 


stocks. 


or 


Rose 


Interest in Advertising 
companies gave ample 
evidence of their belief in advertising, 
and in the use of printed material in 
selling. First, the federation, without a 
dissenting vote, decided to continue its 
appropriation of $50,000 for national 
magazine advertising. This will be con- 
tinued under the same _ advertising 
agency and federation committee which 
has been preparing the advertising the 
past year. The mutual men were satis- 
fied that the advertising had been pro- 
ductive of good results. They believe 
it helped to prepare the way for their 
salesmen, increased the prestige of mu- 
tual insurance, and was one of the fac- 
tors, though not necessarily a principal 
one, in maintaining their premium in- 
come in 1931 at virtually the 1929 level. 
A. second evidence of interest in ad- 
vertising was the meeting of the Mutual 
ee Advertising Conference with 
M. Luthy, assistant vice-president of 
the ven Men s Mutual Casualty, Chi- 
cago, as chairman. The meetings of 
this group, which were attended largely 
by the men in special charge of adver- 





Rein 





UN: ATION AL 


UNDE “RW RITE R 





October 6, 


1932 

















CASUALTY PERSONALS 





Inasmuch as the General Indemnity 
of Rochester, N. Y., ceded all its cas- 
ualty business to the Independence In- 
demnity and is specializing on forgery 
bonds, Vice-President and General 
Manager H. F. Witzel was called to the 
Philadelphia home office of the Inde- 
pendence Indemnity where he is now lo- 
cated. 

In recognition of 18 years’ association 
with the New York City branch of the 
United States Fidelity & Guaranty, 
B. P. Marclay and W. F. O’Donnell, 
Jr., were honor guests at a luncheon at 
which Manager A. G. Oakley and As- 
sistant Manager E. R. Lewis paid trib- 
ute to their loyal and effective service. 


Miss Helen Schofield, daughter of 
E. J. Schofield, general manager of the 
Globe Indemnity, will be married to 
W. F. Connolly, Jr., of Detroit, Oct. 8. 
The Schofields formerly lived in Detroit 
when Mr. Schofield was vice-president 
of the Standard Accident. 


Fred W. McIntosh, manager for the 
Monarch Life in Chicago, is monarch 
of Aryan Grotto there and led a dele- 
gation in a special train to the state 
meeting at Moline, Ill., recently. Aryan 
Grotto captured a number of prizes for 
best drilled team, best appearance in 
parade, etc. The international conven- 
tion will be in Chicago 29, 


June 25-2 
1933, Aryan Grotto being in charge of 


sales promotion of 
were given over to a 
every of 


tising, publicity and 
mutual companies, 
discussion 
selling. 


of phase 


The third evidence was the extensive 
exhibit of mutual company advertising 
presented in an attractive exhibit in the 
lobby of the hotel. The entire central 
lobby and part of the corridors were 
necessary for this advertising display. 
Among the companies to obtain first 
prizes were the Utica Mutual, Grain 


Lumbermen’s Mutual, 
Hardware Mutual Casualty, American 
Mutual Liability, Northwestern Mutual, 
Employers ‘Mutual of Wausau and 
Michigan Mutual Liability. The Grain 
Dealers National and Lumbermen’s Mu- 


Deaters National, 


tual each won three firsts. 

A number of town and rural mutuals 
reported that their most successful 
weapon in combating arson was to in 
sist upon building replacement rather 
than the payment of cash. In some 
states this can not be done because of 
valued policy laws but in other states 


it was said to be working out very satis- 
factorily. The owner is told frankly 
that he is expected to replace the prop- 
erty and that he will be paid one-third 
when the building begins, one-third 
when the building is half completed and 
one-third when it is entirely constructed. 
When it becomes known that building 
replacement and not payment of cash is 
the practice of a company the moral 
hazard is virtually extinguished. No 
fixed standard for appraisal of building 
values can be used by insurance com- 
panies, in the opinion most of the 
company executives. The test of sell- 
ing values certainly falls down. It is 
necessary to use common sense, said 
one speaker, while leaning in the di- 
rection of what might look like under- 
insurance, 

At the closing Mr. Kemper, 
the retiring president was presented with 
a handsome gift by members of the Na- 
tional association. The mutuals will 
hold their conventions next year in 
Minneapolis. 


of 


session, 


Hearing in North Carolina 


The hearing on the application of car- 
riers for increased insurance rates 
amounting to 20 percent in North Car- 
olina was set for Wednesday of this 
week by Commissioner Boney. 


printed | 








arrangements. President C. W. Young 
of the Monarch Life is to visit Mr. Mc- 
Intosh next week. 


Miss Adah E., Bush, general agent in 
Indianapolis of the Provident Life & 
Accident, died recently in her office of 
heart disease. She was formerly secre- 
tary to Governor W. D. McCray of 
Indiana and was widely known as a 
civic worker. No one has been named 
as yet to fill her place. Her sister, Alice 
C. Bush, was assistant agency manager. 

H. P. Stellwagen, vice-president 
the Indemnity of North America, is 
a business trip to Chicago this week. 


of 
on 


Ronald A. a “of Foster & Mes- 
sick, Indiana branch managers of the 
United States Fidelity & Guaranty, who 
has been in poor health for several 
months, is making good recovery and 
left Tuesday for a hunting club in Kan- 
sas of which he is a member. He be- 
lieves that two or three weeks with his 
gun in the open will help to effect his 
complete recovery. 

R. T. Hangar, manager of the casu- 
alty department of the Maryland Cas- 
ualty, Kansas City, Mo., recently under- 
went an operation for appendicitis. 
While his condition at first was serious, 
he now is reported improving satisfac- 
torily. 


Brokers Recognize: 
Need of Fair Rates 


(CONTINUED FROM 


closed, but they 
own position is 


PAGE 39) 


that 
they 


their 
do not 


are aware 
stronger if 


force down the number of competing 
underwriters. 

While by no means all brokers are 
able, in view of present economic con- 
ditions, to take such a farsighted posi- 
tion or persuade their. clients to, yet 
enough of them are open to-argument 
on this basis to make it distinctly worth 


while for underwriters to point out the 
future advantage of allowing a company 
charge a rate which will let it break 
even. It is to be noted, however, that 
brokers, when they do accept such a 
rate, are inclined to scrutinize it closely 
and not take a figure which will do 
much more than allow the underwriting 


company to break even. 
In other lines of business it might 
not matter much where this or that 


broker happened to place his business, 
but in aviation so much of the insurance 
written is on large fleets that a few 
accounts can make a good deal of dit- 
ference. It is roughly estimated that 
perhaps 75 percent of the aviation busi- 
ness is on large fleets and about 90 per- 
cent of the total on risks where two or 
more planes are owned. 


Beha Explains Cost Rules 


The new set-up of acquisition cost 
limitation in New Jersey on surety busi- 
ness was explained in detail by Jame 
\. Beha, general manager of 9 ron 
Bureau of Casualty & Surety Under- 
wrters, at the luncheon-meeting of the 
Surety Underwriters 
New Jersey Tuesday. Mr. Beha gave 
interesting figures on percentage costs 
in 1931 in New York and New Jersey 
The meeting was the first of the sea- 
son. John F. Clark presided. 


Association — of 


The Chicago Lloyds semi-annual state- 
ment shows assets $2,640,554, including 
securities in the guaranty fund amount- 
ing to $1,934,500, and other investments 
$363,378. The reserves for unearned 


premiums and losses amounted to $630,- 
policyholders’ 


490, surplus $1,856,003. 





Safety Programs 
Need More Ginger 





(CONTINUED FROM PAGE 39) 


regulations, to enforcement, to differ- 
ences in human abilities to operate a car 
in a sane manner, to the exercise of 
courtesy by motorists and pedestrians, 
and to speed of operating a car. 

Other problems may exist besides 
street and highway safety that have 
been disguised, rather than interpreted, 
by language, Mr. Newton declared, but 
he added that very likely none exceeds 
it in this respect. ‘‘Let us take the mat- 
ter of laws regulating the movement of 
vehicles. Who can say that any statute 
upon the subject has any semblance . 
clarity of thought or expression? Is i 
so surprising then that not a man in a 
million knows even the slightest thing 
about the regulations designed for his 
protection? The same thing can be said 
with entire justice about many other an- 
nouncements on the traffic problem.” 


Should Use Dress Resplendent 


The facts on every question pertain- 
ing to the traffic problem it was asserted, 
are available and some have appeared in 
print. “But we must put our product of 
street and highway safety under a micro- 
scope, we must tear it apart, we must 
analyze it for new angles of approach, 
we must put it in dress resplendent, we 
must sell the public, make it curious 
about what we have to offer, make it 
want to know, and knowing, solve the 
problem for us.” 

Venturing the opinion that there are 
not more than a mere handful of people, 
relatively speaking, who are spending all 
their working hours attempting to sell 
street and highway safety, Mr. Newton 
declared that the commissioners’ of 
motor vehicles and their assistants 
should not be expected to accomplish 
such a task without aid, when the cus- 
tomers number 120,000,000 people! 
Hence there must be some _ part-time 
salesmen, it was said, and just as in the 
war, when the generals learned they 
could not win by their own unaided 
efforts, “so in the war to safeguard life 
and limb—a war on a hundred thousand 
mile front, no one man, no small group 
of men, can win it unaided. Volunteers 
are needed and their assistance should be 
welcomed.” 

The function of interpretation of the 
facts of automobile accidents was said 
to be as important as the function of in- 
vestigation, while the development of 
data relating to the problem that is left 
lying in laboratories or remains buried 
in technical publications was termed just 
so much lost motion. Every pertinent 
bit of information that will acquaint the 
public with the causes of automobile 
accidents, it was declared, must become 
a common possession of every driver 
and pedestrian. This can be accom- 
plished, the speaker added, only by pre- 
senting facts in an interesting way and 
by recruiting a large sales force so that 
safety may be properly presented every- 
where in the nation. The urgent prob- 
lem was said to require the education of 
the public so that people will be safer 
for themselves, either as drivers or 
pedestrians. 


Suffer from the Racketeers 


NEW YORK, Oct. 5.—Window 
smashing and other forms of vandalism, 
with retail drug stores in Brooklyn as 
the victims, has attained such pronor- 
tions as to induce active methods for 
suppression of the racketeers by the po- 
lice. Plate glass insurarce companies 
have suffered losses in recent months 
successively through the operations of 
thugs seeking to terrorize fruit dealers, 
barbers, dairy establishments and dry- 
cleaning concerns into the payment of 
tribute. Though existing perhaps to a 
greater extent in New York than in 
other important centers, racketeering 
as a loss cause must be taken into ac- 
count by plate glass underwriters in fix- 
ing rates for a number of cities. 
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will make it possible for you to 


l. Write more zew business and write it better 
than you have been doing, and 





2. Make more certain that you will o/d your 
present business. 


This distinctive agency service receives the enthusiastic approval of agents, field 
men and company officials throughout the United States and Canada. 


It supplies a vast amount of unusual information (not otherwise obtainable) about 


underwriting and sales that places subscribers in a class apart from their less in- 
formed competitors. 


Authentic, up-to-date, pays for itself many times over. Especially valuable in these 
days of keen competition. 


: However otherwise extensive an agent’s reference material, he needs the F. C. & S. 
Bulletins. And this is true whatever the size of the agency, wherever located, 
whether old, successful and well informed or with less business now on its books. 


A bout 800 fully indexed pages in two fine ring binders, one 
for Fire, one for Casualty subjects. At least 24 pages of 
additional Bulletins each month including revision of past 
issues as well as new pages. Published by the largest insur- 
ance publishers in the United States. 


Sent on approval. Use order blank below. 


The National Underwriter Co., THE NATIONAL UNDERWRITER CO,, Sete... 
420 E. Fourth Street, 420 East Fourth St., 
ie i, Ohi Cincinnati, Ohio. 
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THIS PAMPHLET 
MAY BE OF ASSISTANCE TO YOU 


= — 


What a City ora 
Community Can Do 
to Save Lives, Limbs 
and Dollars on its 


Streets and Highways 








A Plan for 
a Month of 
Intensive Effort 
on SAFETY 
EDUCATION 













Here is a safety pamphlet 
that may prove of service to 

you in connection with automo- 

bile accident prevention work. This 
publication sets forth a comprehensive 
program in concise form that may be 
used as the basis of community safety 


activities » » » » 
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